[Tpruka3z Munduna Poccun ot 22 mrong 2015 . N 1161
"O cocraBe HHOOPMAIIUK O PE3YNTATaX HE3aBUCHMOMN OLIEHKH Ka4eCTBa 00pa30BaTEIbHON NEATEIbHOCTH
OPraHu3aIMi, OCYIIECTBISIONIMX 00Pa30BATENLHYIO AEITEIbHOCTE, OKA3AHUS VCIYT OPraHU3alUIMUA KYILTYDEI,
COILIMAJILHOTO O0CIIY)KMBAHHKS, MEAUITMHCKUMU OPraHu3ausIMy, pa3MeriaeMoi Ha 0QUIIHaILHOM CalTe JiIst
pasMeleHns MHOOPMAIIMKA O TOCYAAPCTBEHHBIX U MYHUIIMIAILHBIX VUPEKICHUIAX B HH(POPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHON ceTr "MHTepHET", M mopsJike ee pa3MelieHus"

Cocras
uHbOpMaIH O pe3yJibTaTax He3aBUCHUMOM OIIEHKU KauecTBa 00pa3oBaTeIbHON AEITEIbHOCTH OpraHU3aluii,
OCYILECTBIIAIONUX 00Pa30BaTEIbHYIO IEATEIBHOCTD, OKa3aHUS YCIYT OPraHU3alUsIMH KYJIbTYpbl, COITUATIEHOTO
00CITyKMBaHMsI, MEAUIIMHCKUMH OpPraHU3alusIMU, pa3MelaeMoil Ha OpHUIIMAaTEHOM CaifTe IS pa3MeleHUs
MH(OPMAIIUH O TOCYIAPCTBEHHBIX U MYHUIIUMAIBHBIX YUPEKACHUAX B UHPOPMALTUOHHO-
TEJIEKOMMYHHUKAIMOHHOU ceTh "HTepHeT"
(yB. mpukazoM Munduna PO ot 22 urons 2015 . N 116#H)

Ha odwunuanbHom caiite st pasmeinieHuss MHGOpPMalMKU O TOCYIApCTBEHHBIX W MYHUIUNAIbHBIX
YUPESKACHUAX B WH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONW ceTu "MHTepHeTr" pasmemaercs uH(opManus o
pe3yibraTax He3aBHUCHMOM OLIEHKHM KauecTBa 00pa3oBaTeIbHOW AESITENbHOCTH OpraHU3alui, OCYyIECTBISIONINX
00pa3oBaTeIbHyI0 NEATEIbHOCTh, OKa3aHUSl yCIyr OpPraHU3alUsSMU KYJIbTYpPBI, COIMAIBHOTO OOCITYKHBAHHS,
MEIMIMHCKUMH OpTraHU3alusMU (J1ajiee - OpraHu3aliu) B CIEAYIOIIEM COCTaBe:

1. CBenenust o denepanbHOM OpraHe WCIOTHUTEIBHOW BJIACTH, OCYIICCTBISIOMUM (YHKIHH I10
BbIpa0OTKE U peanu3alii TOCYIapCTBEHHON MOJUTHUKU W HOPMAaTHMBHOMY MPAaBOBOMY PETYIHPOBaHHIO B cepe
KYJABTYpBI, (hemepanbHOM OpraHe HWCIOTHUTEIBLHOW BIACTH, OCYIICCTBISIOMUM (YHKIMH IO BBIPAOOTKE U
peanuzalii  TOCYJAapCTBEHHOM  MONMTUKM W HOPMaTHUBHO-IIPABOBOMY  pErylupOBaHUIO B  cdepe
3paBOOXPaHEHUs, (eepaTbHOM OpraHe MCIONIHUTEIHHON BIACTH, OCYIIESCTBISIONUM (YHKIIUU MO BBEIPAOOTKE
roCylIapCTBEHHON MOJIMTUKM W HOPMATUBHO-IIPABOBOMY DPETYIHpPOBaHHIO B chepe obpazoBaHus, (henepaabHOM
OpraHe MCIIOIHUTEIBHON BJIACTH, OCYIIECTBISIOMUM (YHKIIMH 1O BHIPAOOTKE U pealu3alid TOCyIapCTBEHHON
MOJIUTUKA W HOPMAaTHBHOMY IIPaBOBOMY pErylHMpOBaHHIO B cdepe COIHAIbHOTO OOCIY)KHBAaHUS, OpraHax
TOCYIapCTBEHHON BiacTH cyOwbekta Poccuiickoit @enepaumd W oOpraHax MECTHOTO CaMOYIpaBIICHHS,
OCYUIIECTBIISIIOIINX pa3MelieHne UH(pOpMaluu 0 HEe3aBUCHUMOW OIIEHKE KauecTBa Ha O(PUIMAIbHOM caiTe AJis
pasMmenieHuss HWHOpPMAIMM O TOCYJApCTBEHHBIX W MYHUIUMMANBHBIX YUPEKICHUAX B HUHGOPMAIIMOHHO-
TEJIEKOMMYHHKAaIMOHHOM ceTu "HMHTepHET" B COOTBETCTBMM ¢ a03allaMu JIBAANATh TPeTbHM, ABAANATh
yeTBepThIM _cTathbk 36.1 3akona Poccuiickoit ®enepaumu or 9 oxrabps 1992r. N 3612-1 "OcHoBbI
3akoHojaTenbcTBa Poccuiickont denepaunu o Kynsrype'" ......

3. CBeneHus 00 opraHu3alvd, KOTOpas OCYMIECTBISET cOop, oOoOmieHne W aHanu3 WHGOPMAIUU O
KaueCTBE OKa3aHMs YCIYr OpraHM3alisIMH, OTBETCTBEHHOW 3a MpOBEACHHWE HE3aBHUCHUMON OIICHKH KauecTBa
OKa3aHMUsl YCIyr OpraHu3alusMd U OMNPEICICHHOW PEHICHHMEM YIOJIHOMOYEHHOIO OpraHa B COOTBETCTBUH C
a03ameM JeBATHAANATBLIM _cTaThbk 36.1 3akona Poccuiickoit @Penepanuu "OCHOBBI 3aKOHOJATEIIbCTBA
Poccuiickoit ®enepanuu o kynbType", 4HacTbio 11 crarbu 23.1 ®DenepanbHoro 3akoHa "OO ocHOBax
COITMAILHOTO OO0CTYyXUBaHUs TpaxnaH B Poccuiickoit ®enepanmu’, yactbio 10 crarbu 79.1 denepanbHOTO
3akoHa "OO oOCHOBax OXpaHbl 3I0pOBbs TpaxaaH B Poccuiickoit ®Denepanuu'", 4YacTtbio 8 crarbu 95.2
®denepanpHoOTO 3aK0Ha "OO0 00pazoBanuu B Poccuiickoit @enepanmn.

4. CBeneHusi 0 MOKA3aTedAX, XapaKTEPU3YIOMUX OOIINE KPUTEPHH OIICHKU Ka4eCTBA OKA3aHUS yCIyT
OpraHu3alUsIMH, YCTAaHOBJICHHBIX (eaepasbHbIM OpPraHOM HCIOJIHHUTEIbHOW BJIACTH, OCYIIECTBISIONIUM
GYHKIMM TIO BBIPA0OTKE © pealu3aldd TOCYJApPCTBEHHOH TMONUTHKA ¥ HOPMATUBHOMY IIPAaBOBOMY
pPEryaupoBaHUI0 B cdepe KylabTyphl, (efepaibHbIM OPraHOM HCIOJHUTENBHON BIACTH, OCYIIECTBIISIOMIUM
(GyHKIHMH TI0 BBIPAOOTKE U peain3aiiy TOCYJapPCTBEHHON MOTUTHKY U HOPMAaTUBHO-IIPABOBOMY PETYIIMPOBAHUIO
B c(epe 3apaBooxpaHeHus, ¢eaepaibHbIM OpraHOM HCHOJHUTEIBLHOM BIIACTH, OCYIIECTBISIOMUM (YHKIMH 10
BBIPA0OTKE TOCYHApCTBEHHOW MOJMTUKA W HOPMAaTUBHO-TIPABOBOMY PETYIHPOBaHHUIO B cdepe oOpa3oBaHUs,
denepanbHBIM OPraHOM HCIIOJNHUTENBHON BIIACTH, OCYIIECTBISIONMM (QYHKLIHMU TO BBIPAOOTKE W peau3aluu
TOCYIapCTBEHHOW TIOJMMTUKHM W HOPMAaTHBHOMY IIPaBOBOMY pETYIHPOBAaHHIO B c¢epe COIMaTBLHOTO
00CITy’)KMBaHUS, B COOTBETCTBUH ¢ ab3ameM jecsiThbiM cTaTbi 36.1 3axona Poccuiickoit denepanuu "OCHOBBI
3akoHomarenbcTBa Poccuiickoit denepanmu o KynbType", 4acThlo 6 crarbm 23.1 denepanbHoro 3akona "OO0
OCHOBaxX COIMAJIBHOTO OOCHyXuBaHMs TpaxaaH B Poccuiickoit @enepanuu", 4acTbio S crarbu 79.1
®denepanpHoro 3akoHa "OO OCHOBaxX OXpaHBI 3I0pOBbs TrpaxkaaH B Poccuiickoit @enmepamuu", 4HacTblo 5
cratbk 95.2 denepanpHoro 3akoHa "OO0 oOpasoBanuu B Poccuiickorr Denepamuu" (majgee - moka3aTenw,
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XapaKkTepU3yIOIue 00IIHre KPUTEPUN OIICHKH Ka4eCTBA OKAa3aHUsI YCIIYT).

5. CBeneHuss O KpUTEpUAX OICHKM KauecTBa OKa3aHMUsS YCIYr OpraHM3alisIMH, YCTaHABIMBAEMBbIX
OOIIECTBEHHBIMA COBETAMH B COOTBETCTBMHU C a03alleM ceMHAANAThIM cTaTtbi 36.1 3akona Poccuiickoii
Oepnepanuu  "OcHOBBI 3akoHOHaTenbcTBa Poccuiickolt @epepanuu o  KyiapType", nyHkTrom 3 yactu 10
cratbu 23.1 ®depepanpHoro 3akoHa "OO OCHOBax COLMANBHOTO OOCTYXHBaHHS TpaxkiaaH B Poccuiickoit
Oenepanun”, myHkToM 3 yactu 9 crarbu 79.1 denepanpHoro 3akoHa "OO 0CHOBaX OXPaHbBI 30POBBS TPaKIaH
B Poccuiickoii @eneparun”, myHkTom 3 uyactu 7 crarbu 95.2 denepanpHoro 3akoHa "OO6 oOpa3oBaHMU B
Poccuiickoit  ®Denepanuu’" TOTOTHUTENHPHO K OOIMMM KPUTEPHSIM OIICHKM KauyecTBa OKa3aHUS YCIYT,
onpezneneHHbIM B ab3ane BropoM crarbu 36.1 3axkona Poccuiickoit @enepanyu "OCHOBBI 3aKOHOAATENbCTBA
Poccutickoit ®eneparuu o kynsrype", yacTu 2 crarbu 23.1 denepanpHoro 3akona "OO6 0CHOBaX COIMATIBLHOTO
oOciyxuBanus rpaxxaan B Poccuiickoit denepanun", yactu 4 crarbu 79.1 OenepanbHoro 3akoHa "O6 ocHOBax
OXpaHbl 370pOBbs TpaxaaH B Poccmiickoii denmeparuu", yactu 4 crarbm 95.2 denepanpHoro 3akona "OO0
obpazoBanuu B Poccuiickoit @enepammu’.

6. Ilepeunu opranuzanuii, B OTHOIIEHUH KOTOPBIX NMPOBOAUTCA HE3aBUCHMAs OLIEHKA KaueCTBA OKA3aHUS
YCIIYT, OINpENeTICHHBIX OOIECTBEHHBIMU COBETAMH B COOTBETCTBHHU C a03alleM NATHAAUATBIM CcTATbU 36.1
3akona Poccutickoii @eaepanun "OcHOBBI 3akoHOAaTeNbcTBA Poccuiickont deaepanuu o Kyibrype", myHKTOM 1
yactu 10 crareu 23.1 ODenepanbHoro 3akoHa "OO 0CHOBaxX COIMAJIBHOIO OOCTYXHBAHUS TpaXIaH B
Poccutickoit ®deneparuun, mynkrom 1 yactu 9 crarbu 79.1 denepansHoro 3akoHa "OO OCHOBax OXpaHbI
3M0pOBBs TpakaaH B Poccuiickoit @enepanun'", myHkToM 1 yactu 7 crarbu 95.2 ®enepanbHoro 3akoHa "OO
obpazoBannu B Poccuiickoit deneparuun (nayee - nmepeyeHb OpraHU3aIiii, B OTHOIICHUH KOTOPHIX MPOBOIUTCS
HEe3aBUCHUMas OLIEHKA KauyeCcTBa OKa3aHUs yCIyT).

7. Ilepe4HH OpraHu3aluil KyJAbTypbl, B OTHOIIEHHWU KOTOPBIX HE MPOBOJUTCS HE3aBUCHMMAasi OIICHKA
KauecTBa OKa3aHUS WMH YyCIYyT, YTBEPKICHHOM (QenepalbHbIM OpraHOM HCIONHHUTEIBHOW BIIACTH,
OCYUIECTBISIOMNM (YHKIMHM O BbIPAa0OTKE M peali3allud TOCYIapCTBEHHOM IOJUTUKM U HOPMaTHUBHOMY
NPaBOBOMY PETYIMPOBAaHUIO B c(epe KyIbTyphbl, B COOTBETCTBHU C a03aleM celbMbIM cTaTbu 36.1 3akoHa
Poccutickoit @enepanun "OcHOBHI 3aKkoHOmaTenbCcTBA Poccuiickoit denepannu o KyinbType" (manee - nmepeveHb
OpraHu3aIii, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMAs OLIEHKA KaueCTBa OKa3aHUs yCIyT).

8. Caemenust 00 opraHu3alusX, BKIIOYEHHBIX B IME€PEYHU OpraHu3aluid, B OTHOLICHUH KOTOPBIX
MIPOBOJUTCSL HE3aBUCUMAs OILICHKA KauecTBa OKa3aHUsi YCIAYT W B OTHOIIEHHH KOTOPBIX HE IMPOBOJIUTCS
He3aBHCHMas OIICHKa KayecTBa OKa3aHUs YCIIYT.

9. CmegeHust o pe3yiabTaTax HE3aBUCHUMOW OIIEHKM KauyecTBa OKa3aHUsl yCIyr OpraHu3alusMH U
NPEIOKEHUAX 00 YIydlIeHHMH KauecTBa UX JIEATEIbHOCTH, MPEACTABICHHBIX OOIIECTBEHHBIMH COBETaMH B
YIOJTHOMOYEHHBIE OpraHbl B COOTBETCTBUHM C a03aleM JeBATHAAUATBHIM cTarbu 36.1 3axona Poccuiickoit
Oepnepanuu  "OcHOBBI 3akoHOHaTenbcTBa Poccuiickolt @epepanuu o  KyiapType"', NyHKTOM S yactu 10
cratbu 23.1 ®depepanpHoro 3akoHa "OO OCHOBax COLMANBHOTO OOCTYXHBaHHS TpaxkaaH B Poccuiickoit
Oenepanuu", myHkToM S yactu 9 crarbu 79.1 denepanpHoro 3akoHa "OO 0CHOBaX OXPaHbBI 30POBBS TPaKIaH
B Poccuiickoii @eneparun”, myHKToM S 4yactu 7 crarbu 95.2 denepansHoro 3akoHa "OO6 oOpa3oBaHMU B
Poccutickoit ®enepanuu" (manee - CBEACHUS O pe3y/ibraTax HE3aBUCHUMOM OICHKH Ka4eCTBAa OKA3aHHS YCIyT
OpTraHU3aIUAMH U MPEATIOKCHHUSIX 00 YIYUIIEHUN Ka4eCTBA UX ACSITEILHOCTH).

10. CBenenust o pe3ynbrarax pacCMOTPEHHUS YNOJHOMOYEHHBIMU OpraHaMHU B COOTBETCTBHHU C ald3auem
ABANANATH NepBbIM cTarhi 36.1 3axkonHa Poccuiickoii ®@enepanuu "OcHOBBI 3akoHOAarenbcTBa Poccuiickoit
Oenepanuun 0 KyabType", 4YacTbio 12 crarbu 23.1 DenepanpHoro 3akoHa "OO OCHOBaX COIMATIBLHOTO
obcnyxuBaHus rpaxman B Poccuiickoit ®@enepanuu”, yactbio 11 crarbu 79.1 ®denepanbHoro 3akoHa "OO
OCHOBAaxX OXpaHbl 310pOBbs TpakaaH B Poccuiickoit @enepanun’, yacTbio S crarbu 95 denepaibHOTO 3aK0HA
"O6 oOpasoBanuu B Poccuiickoii ®denepanuu" cBeneHHd O pe3ydabraTax HE3aBUCHUMON OLIEHKH KayecTBa
OKa3aHUsl yCIyT OPraHU3alMsIMU U MPEIOKEHUAX 00 YIydIIeHUH KadyecTBa UX AESITEIbHOCTH.

11. Wuble wHpOpManUsS W JOKYMEHTBHI IO BOIMPOCAM MPOBEACHUS HE3aBHUCUMOM OILIEHKH KadecTBa
OKa3aHUsl YCJIYr OpraHu3alusMHU, pa3MellaeMble YINOJHOMOYEHHBIM OpPraHOM Ha O(UIMAIBLHOM caite A
pasMmerieHuss HWH(OpPMAIMM O TOCYJApCTBEHHBIX W MYHUIUMANBHBIX YUPEKACHUAX B UHPOPMAIIMOHHO-
TEJIEKOMMYHHUKAIMOHHOM ceTu "MHTepHeT" 1o peleHunto yrnoIHOMOYEHHOTO OpraHa.

ITopsnox
pa3merieHus nH(OpMaIuu O pe3ylIbTaTax He3aBUCUMOM OLIEHKH KauecTBa 00pa30BaTeIbHON A TENbHOCTH
OpraHM3alMii, OCYIIECTBIIAIOMNX 00pa30BaTebHYIO AEATEIbHOCTD, OKa3aHUs YCIyT OPraHU3aLUsIMU KYIbTYpBI,
COLIMAJILHOTO O0CTYKUBaHUSI, MEAUIIMHCKUMH OpraHU3alusIMy Ha O(ULIMaIbHOM caiiTe JUIsl pa3MeleHUs
MH(OPMAIIUH O TOCYIAPCTBEHHBIX U MYHUIIUMAIBHBIX YUPEKACHUAX B UHPOPMALTUOHHO-
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TEJIEKOMMYHUKallMOHHOH ceTH "MHTepuer"
(ytB. mpukazoM Munduna PD ot 22 utonsg 2015 . N 116#H)

1. Hacrosmuii [lopsinok ompenensieT mpaBuia pasMelieHus: HHPOPMALUU O pe3ysbraTax He3aBHUCUMON
OLICHKM KauecTBa 00pa30oBaTeNbHOM NEATENbHOCTH OpraHu3aluil, OCYIIECTBISAIONUX O00pa30BaTEIbHYIO
JESITEIbHOCTh, OKAa3aHWs YCIYr OpraHu3alusMU KYTbTYyphl, COLUATHHOTO OOCIYKHBAaHUS, MEIUIIUHCKUMU
OpraHu3anusaIMu Ha opULIMaIbHOM caiTe AJi pa3MelleHrs HHQOpPMaluu O TOCYIapCTBEHHBIX U MyHHUIIMITATIBbHBIX
YUPEKACHUAX B MHPOPMALMOHHO-TEIIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" (anee - opuuuaibHbIN CaiT).

2. PasMemenne wuHpOpMAIMM O pe3ylabTaTax HE3aBUCHUMOW OIEHKH KadecTBa 00pa3oBaTeIbHOM
NESTEIIbHOCTH ~ OpraHW3aluii, OCYIICCTBIAIOMUX O00pa3oBaTelIbHYI0 ACSITETBbHOCTh, OKa3aHHsS  yCIyT
OpraHu3alUsIMH  KYJIBTYpbl, COLMAIbHOTO OOCIY)KHMBaHUS, MEIUIUHCKUMU OpraHu3auusaMu (namee -
HE3aBHCHMAs OIICHKA KaueCTBAa OKa3aHUS YCIYr OpPraHM3alMsIMH) Ha O(PHUIMATLHOM CalTe OCYIIECTBISETCS
CIEeIyIOIIUMH OpraHaMu TOCYJapCTBEHHOM BIAcTM M OpraHaMHd MECTHOTO caMoympaBieHHus (Janee -
YIIOJTHOMOYEHHBIE OPTaHbl):

denepanbHBIM OpPraHOM MCHOJIHUTEIBHOW BIACTH, OCYIIECTBISIIONIMM (QYHKIHMU MO BBIpAaOOTKE H
peanu3anyy roCylapCTBEHHOW MOJMTUKH U HOPMAaTHBHOMY IPAaBOBOMY PETYITHPOBAHHIO B cepe KYIbTYpHI, B
COOTBETCTBUU C ad3ameM ABaaNaTh TpeTbuM cTaTbM 36.1 3akona Poccuiickoit deneparmu ot 9 okTaOps
1992 . N3612-1 "OcHoBbl 3akoHonarenbcTBa Poccuiickoin @enepanuu o Kynsrype" (Bemomoctn Cnesna
HaponaHbIX nemytatoB W BepxoBHoro Coera Poccuiickoit ®epepanmm, 1992, N 46, crt. 2615; CobOpanue
3akoHonarenbcTBa Poccuiickoit @enepauuun, 1999, N 26, ct. 3172; 2004, N 35, ct. 3607; 2006, N 1, ct. 10; N 45,
cT. 4627; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2009, N 52, ct. 6411; 2010, N 19, cr. 2291; 2013, N 17,
ctT. 2030; N 27, ctr. 3477, N 40, ct. 5035; 2014, N 19, ct. 2307; N 30, ct. 4217, ct.4257) (manee - 3akoH
Poccutickoit ®eneparnu "OcHoBBI 3akoHOAaTeLCTBA Poccuiickoit deneparuu o Kynbsrype');

denepanbHBIM OpPraHOM HCIIOTHUTEIBHOW BIACTH, OCYIIECTBISIIONIMM (QYHKIHUKA TIO BBIPAOOTKE W
peanuzaliii  TOCYJAapCTBEHHOM  MONMTUKM W HOPMaTHUBHO-IIPABOBOMY  pErylupoOBaHUIO B  cdepe
37paBOOXpAHEHUS, B COOTBETCTBUU ¢ MYHKTOM 1 yactu 12 crarbu 79.1 ®PenepansHoro 3akoHa ot 21 HosOps
2011 . N 323-®3 "OO6 ocHOBax OXpaHbl 310poBbsi TpaxnaH B Poccuiickoit ®Denepanun" (CobOpanue
3akoHonarenbcTBa Poccuiickont @eneparuu, 2011, N 48, ct. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013, N 27,
cT. 3459, ct. 3477; N 30, ct. 4038; N 39, ct. 4883; N 48, ct. 6165; N 52, ct. 6951; 2014, N 23, c1. 2930; N 30,
cT. 4106, ct. 4244, ct. 4247, ct. 4257; N 43, ct. 5798; N 49, ct. 6927, ct. 6928; 2015, N 1, ct. 72, ct. 85; N 10,
cT. 1425) (nanee - @enepanbHbiii 3akoH "OO 0CHOBaX OXpaHbI 3710pOBhs TpaxkaaH B Poccutickoit deneparun');

denepanbHBIM OpPraHOM HCTIOJMHHUTEIBHOW BIACTH, OCYIISCTBISIIONIMM (YHKIIMHM TIO BBIPAOOTKE
roCyl1apCTBEHHON MOJIUTHUKH U HOPMATUBHO-IIPAaBOBOMY PETYIMPOBaHUIO B chepe 0OpazoBaHUsl, B COOTBETCTBUU
¢ myHkToM 1 yactu 10 crarbm 95.2 ®enepanbHoro 3akoHa ot 29 nexabps 2012 . N 273-03 "O6 obpazoBaHuU
B Poccuiickoit @enepanun" (Cobpanue 3akoHomareiabcTBa Poccuiickoit deneparuu, 2012, N 53, ct. 7598; 2013,
N 19, ct. 2326; N 23, ct. 2878; N 27, ct. 3462; N 30, ct. 4036; N 48, ct. 6165; 2014, N 6, cT. 562, cT. 566; N 19,
cT. 2289; N 22, ct. 2769; N 23, ct. 2930, ct. 2933; N 26, ct. 3388; N 30, ct. 4217, ct. 4257, c1. 4263; 2015, N 1,
cT. 42, ct. 53, cr. 72; N 14, ct. 2008) (mamee - DemepanpHblii 3akoH "OO oOpazoBanmm B Poccuiickoit
denepanun");

denepanbHBIM OpPraHOM WCIIOTHUTEIBHOW BIACTH, OCYIIECTBISIIONIMM (QYHKIHUKA TIO BBIPAOOTKE W
peanuzaiuy rocylapcTBEHHON MOJUTHKU U HOPMAaTHUBHOMY MPABOBOMY PETYIMPOBAHHIO B cpepe COLMATBLHOTO
oOcCITy>)KuBaHusl, B COOTBETCTBMH MYHKTOM 1 yactu 13 crarbm 23.1 OenepanbHoro 3akoHa ot 28 nexadps 2013 .
N 442-®3 "OO6 ocHOBax CONHAIBHOTO OOCTyXuBaHUsA TpaxnaHn B Poccuiickoit ®eneparuu" (CobOpanue
3akoHonarenscTBa Poccuiickoit ®enepanuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257) (nanee - deaepanbHbli
3akoH "O0 0CHOBax COMAIIBHOTO 00CTyKHBaHUS TpaxkaaH B Poccutickoit deneparun');

OpraHamMi TOCYIapCTBEHHOH Biactu cyObekToB Poccuiickoit @enepaiiuii B COOTBETCTBHU C a03aLeM
ABAAIATL YeTBepThiM cTarhu 36.1 3akona Poccuiickoit @enepannn "OCHOBBI 3akOHOATEILCTBA Poccuiickoit
@denepanuu 0 Kyabrype", ONYHKTOM 2 4yactu 12 ctatbu 79.1 denepansHoro 3akoHa "OO ocHOBaxX OXpaHbI
310poBbs TpaxaaH B Poccuiickoit @enepanun”, myHkToM 2 yactu 10 crareu 95.2 denepanpHoro 3akona "O0
obpazoBannu B Poccuiickoit ®Denepanuu”, myHkToM 2 4yactu 13 crarbu 23.1 depepanpHoro 3akona "OO
OCHOBaX COIMAJILHOTO OOCTY)KHMBaHU Tpaxaad B Poccuiickoit denepamnmu";

OpraHaMyd MECTHOTO CaMOYIIpaBJI€HHUS B COOTBETCTBHM C a03aleM JBANLNATL YeTBePTbIM cTaTbu 36.1
3akona Poccuiickoit @eaepanuu "OcHOBBI 3akoHOAaTeNbcTBA Poccuiickoid deaepanuu o Kyinbrype'", MyHKTOM 2
yactu 12 crarbu 79.1 depepanbHoro 3akoHa "OO ocCHOBax OXpaHbl 3I0pOBbs TpaxiaaH B Poccuiickoit
Oenepanuu”, nyHkTom 2 yactu 10 crarbu 95.2 ®DenepansHoro 3akoHa "OO6 oOpasoBanuu B Poccuiickoit
Oenepanuu”, nyHkTom 2 yactu 13 crarbm 23.1 @enepansHoro 3akoHa "OO OCHOBaxX COLMAIBHOTO
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obOciyxuBaHus rpaxkaad B Poccuiickoii @eneparmn”.

3. Ha odummansHom caiite pazmeniaercss HHGOpPMAIH O pe3yIbrarax HE3aBHCHUMOW OIEHKH KadecTBa
OKa3aHMs YCIYT CIAEAYIOIIUX OpraHu3alHii:

OpraHW3aIil  KYJIBTYpbl, YUYPEAUTEIAMH KOTOPBIX sBIAIOTCS Poccuiickas Deneparus, CcyOBEKTHI
Poccuiickoit ®enepanyu Wi MyHMLIMNAIbHBIE 00pa30BaHUs, APYTUX OpraHU3alUi KyIbTYphl, B YCTaBHOM
KanuTtasie KoTopeix aomst Poccuiickoit @enepanun, cyobekta Poccuiickoit deaepanuu Wik MyHHITUTIATBEHOTO
o0pa3oBaHMsI B COBOKYITHOCTH TPEBBIIIAET TMATHACCAT TPOICHTOB, a TaKKe B OTHOIICHHH WHBIX
HEroCyJapCTBEHHBIX OPraHHU3alUil KyJbTYphl, KOTOPBIE OKA3BIBAIOT IOCYAApPCTBEHHBIE, MYHULIUIIAJIbHBIE YCIYTH
B chepe KylapTyphl B COOTBETCTBHH C a03alleM 4YeTBepThbIM cTaThbu 36.1 3akona Poccuiickoit Denepanmu
"OcHoBBbI 3aKkoHOAaTeNbCTBA Poccuiickoit denepanuu o KyJabrype';

MEIUIMHCKUX OpraHU3allMii, y4acTBYIOLIMX B peaju3alli MPOTPaMMbl TOCYIapCTBEHHBIX TapaHTHI
OECIUTaTHOTO OKa3aHMsI TpakaaHaM MEIUITMHCKOW TOMOIIM, YKa3aHHBIX B YacTu 9 crarbu 79.1 denepanbHOTO
3akoHa "O0 ocHOBax OXpaHBbI 37I0pOBbs TpakaaH B Poccuiickoit denepanun";

OpraHu3anii couuanbHOrO OOCTYXHBAHHS, HAXOAAIIUXCA B BeleHUU (efepanbHbIX OpPraHoB
UCTIOJIHUTENIFHON BIIACTH, W OpraHM3alui COIMAJIBLHOrO OOCIyKuBaHHs CyObekToB Poccuiickoii denepanuu,
JIPYTUX OpraHU3aIii COLMAIBLHOTO OOCTYXKMBaHWsA, B YCTaBHOM KallUTalle KOTOPBIX JoJisi Poccuiickoit
@enepannn, cyobekra Poccuiickoit @Penepanuy WIM MYyHHLIUMOAIBHOTO 00pa3oBaHUS B COBOKYIHOCTH
MIPEBBIIIAECT MATHACCAT TMPOLEHTOB, a TAaKXE B OTHOIICHHWM WHBIX HETOCYIAPCTBEHHBIX OpraHU3alni
COIMANILHOTO OOCITY’)KHBaHUS, KOTOPhIE OKAa3bIBAIOT TOCYIAPCTBEHHBIC, MyHUIIUIIATHHBIC COI[MAILHBIC YCIYTH B
COOTBETCTBUU ¢ 4acTbio 4 crarbu 23.1 denepanbHoro 3akoHa "OO OCHOBaX COIHMAIBHOTO OOCTY)KHBAaHH
rpaxaan B Poccutickoit denepanun';

0o0pa3oBaTeIbHBIX OpPraHMU3alMi, OCYIIECTBISIOUIMX 00pa30BaTeNbHYIO AESITENbHOCTh, YKa3aHHBIX B
yactu 7 cratbu 95.2 @enepanpHoro 3akona "O6 obpazoBanuu B Poccuiickoit @eneparmu’.

4. Pa3memenne nHdopManuu Ha OPUIMATBEHOM CaliTe OCYHIECTBISETCS YIOJIHOMOYEHHBIMH OpraHamMu
MOCJIe TIPOXOXKICHUS TPOIENYPhl PErHCTpalui Ha O(HUIIMAaTBFHOM CaiiTe B COOTBETCTBHHM C HMYHKTaMu S - 15
Hacrosero [lopsaka.

[Iyakr 5 B 4YacTW HampaBieHUs HWH(POPMAIMK C HCIOJb30BAaHUEM TOCYIapCTBEHHOW HWHTETPHUPOBAHHOM
MH(GOPMAIIMOHHON CHCTEMBbI yIpaBiIeHHUs OOIIECTBEHHbIMU (PUHAHCAMU "DIIEKTPOHHBIN OokeT" BCTyNaeT B
cuay c | auBaps 2016 .

5. Jns peructpauuu Ha OQUIMAIBHOM CalTe pPYKOBOAUTENb YIOJHOMOUEHHOIO OpraHa (Wiau
YIIOJIHOMOYEHHOE UM JIMIO) (OPMHUPYET U HAMpPAaBISAET B (OPME IEKTPOHHOTO JOKYMEHTa C HCIIOJIb30BAHUEM
roCyl1apCTBEHHOW HHTErpUPOBAHHOM HH(MOPMAILIMOHHOW CHUCTEMBl YIpaBiieHUS OOLIECTBEHHBIMU (PUHAHCAMU
"OneKTpoHHBIA OrOKeT" B TeppuUTOpHaibHBIA opran denepanbHOro KazHaueiicTBa MO MECTy HAXOXKICHHUS
YIOJIHOMOYEHHOTO OpraHa 3asiBKy Ha PEerucTpaluio Ha OpUIMaIIbHOM caiTe 1o (GopMe COrIacHO NMPUJIOKEHUI0
N_1 k Hactostemy Ilopsiaky (nanee - 3asBKa Ha perucTpPaLHIo).

K 3asgBke Ha perucrpanuio YIOJIHOMOYEHHbBI OpraH NpeJCTaBiIsSeT IOJyYeHHbIE B pe3yibTaTe
CKaHMPOBAHUS JIOKYMEHTOB Ha OyMaXKHBIX HOCHUTEJNAX 3JEKTPOHHBIE 00pa3bl CIENYIOIUX JOKYMEHTOB (jajee -
3JIEKTPOHHBIE 00pa3bl TOKYMEHTOB):

OpPraHU3alMOHHO-PACHIOPSAUTENbHBIA  TOKYMEHT  YIOJHOMOUYEHHOIO OpraHa, yCTAaHaBJIMBAIOLIUI
MIOJTHOMOUHUSI Pa0OTHUKOB YIOJIHOMOYEHHON OpraHu3allid Ha pas3MelleHue uHbopManuu Ha odULHaIbHOM
camre;

3aKOHOZATeNbHbIN aKT cyobekra Poccuiickoit denepanuu, onpeaesonuil nepeaadyy opranaM MECTHOTO
CaMOYIIPaBJICHUS MOJHOMOYMN OPraHOB IrOCYAapCTBEHHOW BiacTu cyObekToB Poccuiickoit @enepauuu B chepe
OXpaHbI 3710pOBbsI B COOTBETCTBUU C 4aCThI0 2 ctatbh 16 denepanbHoro 3akoHa "OO6 0CHOBaX OXpaHbl 310POBbS
rpaxgad B Poccuiickoit ®enepanuu" (A8 OpraHoB MECTHOIO CaMOYIPAaBIICHHS, OCYILECTBIISIOLIMX
OpraHHU3alHIo IPOBEACHUS HE3aBUCUMOM OLIEHKH Ka4eCTBa OKa3aHUs yCIyT MEAMIIMHCKUMH OpraHU3alusIMu).

B cnydae ecnu 3asgBKa Ha PErHCTpALMIO MOANKCHIBAECTCS YIOJTHOMOYEHHBIM JIULIOM YIIOJIHOMOYEHHOIO
oprasa, JOIOJHUTENIbHO MPEICTaBISACTCS JTOKYMEHT, IMOATBEP)KIAIOIIUIN TTOJIHOMOYHS YIIOJTHOMOYEHHOIO JIMIA
YIOJTHOMOYEHHOIO OpIaHa.

3asiBKa Ha pErucTpaluio, cosfgaHHas B (OpMe 3JIEKTPOHHOTO JOKYMEHTAa, U JJIEKTPOHHBIE 00pasbl
JIOKYMEHTOB IOJMHUCHIBAIOTCS YCUJIEHHONW KBaTM(DPUIMPOBAHHOM 3JEKTPOHHON MOANUCHIO (Jajiee - HIEKTPOHHAs
MOJIUCH) PYKOBOJUTENS YIIOJIHOMOYEHHOTO OpraHa (Mjy YIOJHOMOYEHHOTO UM JIMLIA).

6. I[Ip1 OTCYTCTBHM TEXHUYECKOI BO3MOKHOCTH PETUCTPALIMH HAa O(QUIIMATIEHOM CaiiTe B COOTBETCTBUU C
NYHKTOM 5 Hactosmero Ilopsaka pykoBoAMTENh YIOJTHOMOYEHHOrO opraHa (YHNOJHOMOUYEHHOE MM JIMIIO)
IPEICTaBIsIET B TEppUTOpUaibHBIA opraH denepanpHOro  KasHauyeicTBA IO MECTy  HAXOXKIEHUSA
YIOJIHOMOYEHHOTO OpraHa 3asBKy Ha perucTpauuio B (opMe JOKyMeHTa Ha OyMa)KHOM HOCHUTENE B JIByX
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IK3EMILISPAX, a TAKXKE 3aBEPEHHBIE YIOJHOMOUYEHHBIM OPraHOM KONMHM JIOKYMEHTOB, NPEAYCMOTpPEHHbBIE
nyHKTOM 5 Hacrosiniero [lopsaka, B OTHOM 3K3EMILISPE.

3aBepeHuEe KOMHMHM JOKYMEHTOB OCYILIECTBIISIETCS PYKOBOAWUTENIEM YIIOJIHOMOYEHHOIO OpraHa (Miau
YIIOJTHOMOYEHHBIM UM JIMIIOM) ITyTEM MPOCTABIICHUS Ha KOMUHU JTOKyMEeHTa Haanucu "BepHo", 1OKHOCTH 1A,
3aBEpHBILETO KOMHMIO JOKYMEHTA, €ro JIMYHOM MOAMHUCH, PAacHIM(POBKH MOAMMKCH, COAEpXKalled (paMuINIiO U
WHUIMAIIBI, 1AaThl 3aBEPEHHS KOITUH IOKYMEHTAa U CKPEIJICHUS MeYaTbio YIIOJTHOMOUYEHHOTO OpraHa.

3asBKa Ha perucTpaunuio B opme TOKyMEHTa Ha OyMa)KHOM HOCHTENE MOAMUCHIBACTCS PyKOBOAMUTEIEM
YIOJIHOMOYEHHOTO opraHa (WJIM YHNOJHOMOUYEHHBIM MM JIMIIOM) C yKa3aHHEM JOKHOCTH U paciIu(poBKU
MOATHNCH, cofepxKameil (paMuiInio 1 MHULUABI, U CKPEIUIIETCS MeYaThlo YIIOJTHOMOYEHHOTO OpraHa.

7. B cinydae HEoOXOAMMOCTH BHECEHHS HU3MEHEHHl B 3asBKy Ha pETUCTPALUI0 PYKOBOAUTEIh
YIOJTHOMOYEHHOTO OpraHa (MW YIOJHOMOYEHHOE UM JHI0) (GOPMUPYET M HAIMPABISAECT B TEPPUTOPUATHHBIN
opran ®enepanbHOro KazHauelCcTBa MO MECTY pErucTpaliy yHIoJIHOMOYEHHOTO OpraHa 3asBKy Ha M3MEHEHHE
PETUCTPAIIMOHHBIX CBEICHUH Ha OQHIMANIBHOM caiite mo (opme coracHO NpuaoxkeHU0 N 2 K HacTOSIIEMY
[Topsinky (manee - 3asiBKa Ha BHECEHNUE U3MCHECHHH).

K 3asBke Ha BHECEHME W3MEHEHUU YIOJIHOMOYEHHBIH OpraH MPEACTaBIsAET JOKYMEHTHI,
MpeIyCMOTPEHHbIE MYHKTOM 5 Hactosmero [lopsaka, B COOTBETCTBUU C KOTOPBIMHU OCYILECTBISICTCS BHECEHUE
W3MEHEHUH B PErUCTPALlMOHHbBIE CBEICHUS.

8. B ciyyae nuKBHIALMU YIIOJHOMOYEHHOTO OpTraHa, peopraHu3aluy yIoJIHOMOYEHHOTO oprada B (hoopme
€ro CIUSHUS, NPUCOCIUHEHMSI WM pa3[eNICHUs, NPEKPAIICHUS YIOJIHOMOYEHHBIM OpPIaHOM BBIIIOJHEHUS
GyHKIUNA, TPEITyCMOTPEHHBIX HNYHKTOM 2 HacTosmiero llopsnka, ymogHOMOYEHHBIM oOpraH (GOpMHUpPYET H
HaIpaBJsieT B TEPPUTOPHAIIBHBIN opran denepanbHOro Ka3Ha4elcTBa [0 MECTY PETUCTPALMH YIIOJTHOMOUEHHOTO
opraHa 3asBKy Ha MPEKpaIleHHEe JOCTyNa K pasMemeHHut0 MHpopmanuu Ha OopUIIMaIbLHOM caite mo ¢opme
comtacHo nmpuJoxkeHuro N 3 x HactosmeMy llopsaaxy (nanee - 3asiBka Ha PEKpaIIECHUE).

K 3asBke Ha mpekpamieHUe YIOJHOMOUYEHHBINH OpraH MPEACTABISIET MOKYMEHT (bI), SBIISIOIIHICS (ecs)
OCHOBaHHMEM IPEKpaIleHHs JOCTYyIa K pa3MEIIeHNI0 HHPOPMAIK Ha O(UIIHAIEHOM CaiiTe.

9. 3asBKa Ha BHECEHHUE U3MEHEHUM, 3asiBKa HA MPEKPALIEHUE U TJOKYMEHTBI, YKa3aHHbIC B MYHKTax S u 8
Hacrosmero Ilopsnka, (GOpPMHUPYIOTCS, TOAMUCHIBAIOTCS M HAINPABISIOTCS YINOJHOMOYEHHBIM OpPraHOM B
TeppUTOpUANbHBIN oprad denepanbHOr0 Ka3HauelcTBa B MOPSAKE, COOTBETCTBYIOIIEM MOPSAKY (OPMHUPOBaHMUS,
MOJNKUCAHNS Y HANPABJICHUS B TEPPUTOpUAIBHBIN opran denepabHOrO Ka3HauelcTBa 3asBKU HA PETUCTPALUIO U
JIOKYMEHTOB, YKa3aHHBIX B IYHKTAaX S - 6 Hactosmiero [Topsiaka.

10. TepputopuanbHblii opran denepasbHOr0 Ka3HadecTBa OCYLIECTBISIET PACCMOTPEHHE 3asBKU Ha
perucTpalmio, 3asiBKH Ha BHECEHHE M3MEHEHUH, 3asBKM Ha INpEKpallleHne M JOKYMEHTOB, MPEICTAaBICHHBIX B
COOTBETCTBUU C MYHKTAMM S - 9 HacTosmiero [lopsaka, 1 mpoBepKy:

COOTBETCTBUS 3afBKM Ha PErHCTPAIMIO, 3agBKM HAa BHECEHUE M3MEHEHHI, 3asBKM Ha IMpeKpalleHue u
NPEACTaBICHHBIX TOKYMEHTOB TpeboBaHuAM HacTosmiero [lopsika;

COOTBETCTBUS MH(OpPMAIUH, COAepKAILEHCs B 3asBKE Ha pErHCTpaIIo, 3asBKe Ha BHECEHUE N3MEHEHUH,
3as1BKE Ha MpEKpalieHue, NpeCTaBICHHBIM T0KYMEHTaM;

COOTBETCTBUS CBEJIEHUI 00 yIOJTHOMOYEHHOM OpraHe, YKa3aHHbBIX B 3asBKE Ha pErucTpaluio, 3asBKe Ha
BHECEHHME U3MEHEHHH, 3asBKe Ha MPEKpaIleHUE CBEICHHUSIM PEecTpa yYaCTHUKOB OIOMKETHOTO MpOIecca U MHBIX
IOPUAMYECKHX JIUL, HE SBJSIONINXCS YYaCTHUKAMU OIOKETHOTO IMpolLiecca, BEIEHNE KOTOPOrO OCYIIECTBISAETCS
B COOTBETCTBHHU ¢ MpUKa30oM MunucrepctBa ¢puHancoB Poccuiickoit @eneparun ot 23 nexadps 2014 r. N 163n
"O Ilopsiake GopMUpOBaHUS W BEICHUS PEECTpa YYACTHHUKOB OFOKETHOTO MpPOIlecca, a TaKKe IOPUIUYCCKHUX
TUI, HE SBJSIFOIIMXCS YYaCTHUKOM OromkeTHOro mporecca” (3apeructpupoBaH B MUHUCTEPCTBE FOCTUIIUU
Poccutickoit ®@enepanuu 9 deBpans 2015 1., perucrpammonusiii N 35954; OdunumanpHblii UHTEPHET-TIOPTAT
npaBoBoi nHpopmanuu http://www.pravo.gov.ru, 13 ¢espans 2015 ., N 0001201502130049) (manee - peectp
YYaCTHUKOB OFOIKETHOTO TIPOIIecca).

11. B cinyuyae MOJIOKUTENBHOIO pE3ynbraTa MPOBENEHUS MPETyCMOTPEHHON HMYyHKTOM 10 HacTOsAIIEro
[Topsinka mpoBepKH 3asBKU Ha PETUCTPALIMIO, 3asBKH HA BHECEHHE N3MEHEHHUI U TOKyMEHTOB, PECTaBIEHHBIX
YIOJTHOMOYEHHBIM OPraHOM B COOTBETCTBUM C IIYHKTAMM S - 7 HacTtosero [lopsiika, TepputopuanbHblii OpraH
denepanbHOrO Ka3HayeiicTBa B TEUEHUE CEMU pabOUMX JHEH, CIEAYIONIUX 32 THEM UX MOTyYeHUs:

perucTpupyer (BHOCUT U3MEHEHUS B PErUCTPAllMOHHBIE [IaHHBIE) YIOJIHOMOYEHHBIH OpraH u
MIPEICTABUTENICH YITOJITHOMOUYEHHOTO OpraHa Ha O()UIIMAIbHOM CalTe;

BO3BpAIlla€T B YIOJIHOMOYEHHbII OpraH OUH 3K3EMIUIAP 3asiBKH HAa PETUCTPALMIO, 3asiBKU HA BHECEHUE
M3MEHEHUH, NpeACTaBlIeHHON B (opMe NOKyMeHTa Ha OyMa)kHOM HOCHUTEJE, C OTMETKOW TeppUTOPHATBHOTO
oprana @enepaJbHOIO0 Ka3HA4elcTBa O perucrpaluuy (BHECEHWU M3MEHEHMH B PErMCTpAlMOHHBbIE JaHHBIE) Ha
oUIIMaTEHOM CaiTe;
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HaIpaBisieT B YIOJHOMOYEHHBIM OpraH, MPEeACTaBUBIINN 3asBKY Ha PETMCTPALIUIO, 3asBKY Ha BHECEHHE
U3MEHEeHUuN B (opMe HIIEKTPOHHOIO JOKYMEHTa, YBEJOMJICHHE O perucrpainuu (BHECEHWHM WM3MEHEHUU B
PErucTpallMOHHbIE JaHHBIE).

12. B ciaydae MONOXKUTEIBHOTO pe3ysbTara MPOBEACHUS MPEIyCMOTPEHHOW HMYHKTOM 10 HacTtosmiero
[Topsiaka mpoOBEpKH 3asBKM HA MpEKpalIeHUE M JOKYMEHTOB, MPEICTABICHHBIX YHMOJHOMOYEHHBIM OpPraHOM B
COOTBETCTBUU C NMYHKTOM 8 Hactosmiero [lopsnaka, TepputopualibHblii opran PefaepanbHOTO Ka3HAYeHCcTBa B
TeueHHe ceMH pabouux AHEH, CIeIyIOMUX 32 JHEM UX MOTy4EHUS:

MPEKpaIAeT TOCTYI YIIOJIHOMOYEHHOTO OpraHa K pa3MeleHuto nHhopMaui Ha OpUIIMAIBEHOM CalTe;

BO3BpAILIAET YIOJIHOMOUYEHHOMY OpPraHy OAMH 3K3EMIUISP 3asiBKM Ha NpEKpalleHue, Mpe/ICTaBICHHON B
dbopme nOKyMEHTa Ha OyMaXHOM HOCHUTENE, C OTMETKOHl TeppuropuaibHOro oprana @enepajbHOTO
Ka3Ha4YeiCcTBa O MPEKPaIleHNH JOCTYIa K pa3MenIeHnio nHpopManuu Ha oUiinaIbLHOM caiTe;

HampapisieT YIOJIHOMOYEHHOMY OpraHy, HpeICTaBUBLIEMY 3asBKy Ha TNpekpaunieHue B ¢opme
AJIEKTPOHHOI'O JOKYMEHTA, YBEIOMJICHUE O NMPEKPAIEHUU JTOCTyIa YIOJHOMOUEHHOIO OpraHa K pa3MELICHUIO
nHopmaruu Ha OPUITHATHFHOM CalTe.

13. B cinydae oTpHULaTenbHOrO pe3yjabTara MPOBEACHMs NMPENyCMOTPEeHHONH HIyHKTOM 10 HacTosIiero
[Topsinka mpoBepKH 3asiBKM Ha PETUCTPALUIO, 3adBKM HAa BHECEHHE W3MEHEHUH, 3asBKM HA IPEKpaAlICHUE U
JIOKYyMEHTOB, MPEJICTABIECHHBIX YIMOJIHOMOUYEHHBIM OPraHOM B COOTBETCTBHMU C IYHKTAMM 5 - 8 HacTOAILEro
[Topsinka, TepputopuanbHblii opran denepanbHOro Ka3zHauyelcTBa B CPOK HE MO3JHEE CEMU paboumx ITHEH,
CIIEIYIOIINX 32 JIHEM UX IOJIYy4YEHUS:

B Clly4ae IPEICTABICHMS 3asBKM Ha PErMCTPALMIO, 3asBKM HAa BHECEHHWE W3MEHEHHW, 3asiBKM Ha
NpeKpalleHue ¥ JOKYMEHTOB, NMPEIyCMOTPEHHbIX HYHKTamMu 5 - 8 Hactosimero Ilopsinka, Ha OymaskHOM
HOCHUTEJE BO3BPAILAET YNOJHOMOYEHHOMY OpPraHy OJHMH 3K3EMIUIAP 3asBKM Ha PETUCTPALAI0, 3asABKA Ha
BHECEHUE HU3MEHEHMM, 3asiBKM Ha MpPEKpallleHHe, C OTMETKOM TeppUTOpHUANIbHOTO opraHa DenepasbHOTO
Ka3HAuelcTBa O BO3Bpare JOKYMEHTOB B CBA3M C OTPUILATEIBHBIM pE3YJIBTaTOM IIPOBEPKU JTOKYMEHTOB H
JIOKYMEHTBI, TPE1lyCMOTPEHHbIE TyHKTaMH S - 8 HacToswero [lopsinka;

dbopMupyeT U HanpaBisSeT YIIOJIHOMOYEHHOMY OpTaHy IPOTOKOJ pacCMOTPEHUS TOKYMEHTOB C YKa3aHHEM
MPUYHMH OTPUIATENILHOTO pe3yibTara MpoBeAeHHs NpoBepkH (nanee - [Iporokon).

14. OtmeTka TeppuTOpuaibHOro opraHa deaepaibHOrO Ka3HAYEHWCTBA O PETUCTPALMM, BHECEHUH
W3MEHEHUN B PETUCTPAIOHHBIC JaHHBIC, MPEKPAIEHUH JOCTylma K pa3MemeHu0 uHopManuu Ha
opUIMAILHOM caiiTe, YKa3blBaeMasi B 3asBKE Ha PETUCTPAIIMIO, 3asBKE HA BHECEHUE M3MEHEHHMM WM 3asBKE Ha
MPEKpaleHne COOTBETCTBEHHO, a Takxke [IpoTrokon, opMupyemslii TeppuTOprUaIbHbIM opranoM dexaepanbHOTO
Ka3HauelCcTBa B COOTBETCTBHHM C HYHKTOM 13 nHactosmero Ilopsinka B (opme mokymeHTa Ha OyMa)KHOM
HOCHUTEJNE, MOANUCHIBAIOTCS YIIOJTHOMOYEHHBIM JIMIIOM TeppUTOpUaIbHOro oprana denepaibHOro Ka3HaueucTna ¢
yKa3aHHUEM JIOJDKHOCTH, pacIM(ppPOBKY MOJIUCH, COAEepKalled MHUIMAIBI U (aMIINIO YIIOJIHOMOYEHHOTO JIHIIa
TeppuTopuaNbHOr0 oprana denepanbHOro Ka3HaueicTBa, HOMepa TeneOoHa OTBETCTBEHHOTO WCIOTHUTEINS U
JaThl, 0OPMIICHHOM CIIOBECHO-ITU(POBBIM CIIOCOOOM.

15. YBenomnenus u [IpoTtokoin, hopmupyembie TeppUTOpUAIBHEIM OpranoM deepalbHOro Ka3HayeicTsa
B cooTBeTcTBUM ¢ mNyHKTamm 11 - 13 wHacrosmero Ilopsaka B ¢opMe 3IEKTPOHHBIX JTOKYMEHTOB,
MOJIMUCHIBAIOTCS 3JIEKTPOHHOM MOAMUCHIO YIIOJIHOMOUYEHHOTO JIMIAa TeppUTOpUaIbHOrO opraHa denepaibHOTO
Ka3HAueHCTBA.

[IynxT 16 Berymaer B cuay c | suBaps 2016 .

16. denepasibHOE Ka3HAYEHCTBO TMPEKpaliaeT JOCTYIl YIIOJIHOMOYEHHOTO OpraHa K pa3MEIICHHUIO
uHpOpMaLuN Ha 0(UIMATIBHOM caiiTe 6e3 MoIyuyeHus] TepPUTOPHATIbHBIM opraHoM PenepaabHOro KazHadelcTBa
OT YIOJHOMOUYEHHOIO OpraHa 3asBKM Ha IpEeKpalleHHe B COOTBETCTBUHU ¢ HactoswmuM [lopsnkom, B ciydae
noinydyeHuss @DenepanbHbIM — Ka3HAYEHCTBOM COOTBETCTBYIOIEH HMH(OpMalMM U3 peecTpa y4aCTHHKOB
OIOIKETHOTO MpoIecca.

B ciydae mnpekpaimieHuss [O0CTyna YIOJTHOMOYEHHOTO OpraHa K pa3MELIeHHI0 HH(pOpMaluu Ha
opuIMaIbHOM caifTe 0e3 TMOoJIydeHUs TEeppUTOpUANbHBIM opraHoM @enepalbHOTO Ka3HauelcTBa OT
YIOJIHOMOYEHHOIO OpraHa 3asBKM Ha IIPEKpallleHue B COOTBETCTBUUM ¢ HacrosmuM [lopsakom,
TeppuTOpUaNbHbI opraH denepaibHOr0 Ka3HauelCTBA B CPOK HE MO3JHEE IHS, MPEALIECTBYIOLIEro JHIO
IpeKpalleHust JOCTyNa YHNOJIHOMOYEHHOIO OpraHa K pasMelleHuio HMHpopMmalMy Ha O(ULMAIbHOM Ccaiire,
HaIpaBiseT YIMOJHOMOYEHHOMY OpraHy yBEJIOMIICHHE O NPEKpaLIeHHM JOCTyIa YIMOJIHOMOYEHHOIO OpraHa K
pasMmelnieHni0 MHGopManMy Ha O(ULIMAIBHOM CaiTe B MOPSAJIKE, YCTAHOBIEHHOM HYHKTOM 12 HacTOsILEro
[Topsinka.

17. Wudopmanus pa3MemaeTcss YHNOJHOMOYEHHBIMH OpraHaMu Ha OQUIMAaIbHOM caiite myTeM
3aMoJIHEHUsl SKpaHHBIX (opM BeO-uHTepdelica MHPOPMALMOHHON cHUcTeMBbl O(UIIMAIBLHOTO caiTa (nanee -




MH(POPMAILIMOHHAS CUCTEMA) CBEACHUSMH, C(HOPMHUPOBAHHBIMU B COOTBETCTBUH C MPAaBHJIAMH, YCTAaHOBICHHBIMU
HactosmuM [lopsiakom.

[Tpu 3amomHeHMM OSKpaHHbIX (opM BeO-uHTepdeiica MHPOPMAMOHHOW CHUCTEMbl NPUMEHSIOTCS
CIPAaBOYHMKH, PEECTPbl U KIACCU(PUKATOPbl B COOTBETCTBUM C IpPABUIAMH, YCTAHOBJIEHHBIMH HACTOSILUM
ITopsiaxom.

ObecrieueHre COOTBETCTBUS paszMmeliaeMoi HMHpopMmalMu CBeIeHUsM EnnHOro rocyaapcTBeHHOro
peecTpa IOPHIMYECKHUX JIMII OCYIIECTBISETCS MOCPEICTBOM HCHONB30BAaHUS WH(POPMALUH, TPEI0CTaBIsIEMON
denepaibHOMY Ka3HAUCMCTBY M3 YKAa3aHHOTO PEECTpa.

18. JlokyMeHTHI, pa3MelniaeMble Ha OQHUIMATIBHOM caiite, pOpPMHUPYIOTCS B BHUJE JIEKTPOHHOrO oOpasza
OyMa>XHOTO JOKYMEHTA, CO3/JaHHOI'O ITOCPEACTBOM €ro CKaHHUPOBAHUS, WM B ()OPME AIEKTPOHHOIO JOKYMEHTa,
€CJI IOKyMEHT c(hOpMHUPOBAH B IIEKTPOHHOM BUJIE.

ONEeKTpOHHBIE JAOKYMEHTBI U 3JEKTPOHHBIE 00pa3bl JOKYMEHTOB JOJIKHBI MMETh PacCHpOCTPAaHEHHBIE
OTKpBIThIE (OopMaThl, 00ECHEYMBAIOIIME BO3MOKHOCTH IMPOCMOTPA BCEro JOKyMEHTa JH0O ero ¢parMeHra
CpeACTBaMHU OOILEAOCTYIIHOIO IPOTrPaMMHOr0 OOECHeYeHHs MPOCMOTpa MH(OpPMAlMKU U JOKYMEHTOB, U HE
JIOJDKHBI OBITH 3aIIM(POBaHbI MU 3aIIUIIECHBl CPEJCTBAMHU, HE MO3BOJISIONIUMH OCYIIECTBUTh O3HAKOMJICHHE C
UX COAEP>KUMBIM 0€3 JIOTOIHUTEIBHBIX IPOrPAMMHBIX HJIM TEXHOJIOTUYECKUX CPENICTB.

[Tpu pa3memnieHnu Ha opUIMATIBLHOM caiite (otorpaduii ucnonb3yrorces (ainbl MynsTUMenna popmara
".jpeg" u cobOmromarTCs Clenyronme TpeOOBaHMs:

dororpadus 10KHA OBITH IBETHOM;

pasmep dotorpaduu 100 x 100 nmukcenei;

n300pakeHne JOJKHO ObITh Ha OTHOTOHHOM (OoHE Oe3 TeHei;

Ha (hoHEe N300paKEHUS HE JOIKHO OBITh TOCTOPOHHUX OOBEKTOB.

19. Undopmamus, pasmemaemas Ha oduuuaibHOM caifTe, GOPMUPYETCS Ha TOCYIAPCTBEHHOM S3BIKE
Poccuiickoit  ®@enepaunu. JIOMOJHUTENBHO TIOJIHOE HAMMEHOBAHME HWHOCTPAHHOTO HOPUAMYECKOTO JIMIIA,
COKpallleHHOE U (pupMEeHHOE HAaMMEHOBaHHS MHOCTPAHHOTO IOPUINYECKOTo JIMIA (TIPU HAJIMYKHK), a TAKKE a/Ipec
MECTa HAaxOXKAECHUS HHOCTPAHHOIO IOPHIMYECKOrO JHMIA B CTPAaHE PErucTpPallud MOTYT YKa3bIBaTbCsl C
UCTIOJIb30BaHHEM OyKB JIATUHCKOTO aji(paBUTA.

20. Unadopmanus, pasmemaemas Ha OopUIIMATLHOM caiiTe, (OPMHPYETCS B COOTBETCTBUU C COCTABOM
UH(pOPMaIUH, YTBEPKAaeMbIM NpHKa3oM MuHucrepcrsa punancoB Poccuiickoii denepanyu, B COOTBETCTBHH C
a03anem jaBaauarb naTbiM _crarbu 36.1 3akona Poccuiickoit ®@epepanuu  "OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit @eneparun o Kyasrype", uacTbio 14 crarbm 23.1 DenepanbHoro 3akoHa "OO ocHOBax
COITMAILHOTO OOCTYyXUBaHUs TpaxnaH B Poccuiickoit ®enepanmu’, yactbio 13 crarbu 79.1 denepanbHOTO
3akoHa "OO OCHOBax oOXpaHbl 310pOBbs TpaxnaaH B Poccuiickoit ®enepauuu", 4actbio 11 crarbu 95.2
®denepanpHoOTO 3aK0Ha "O0 00pazoBanuu B Poccuiickoit @enepamnmn.

21. Nudopmanus pazmenaercsa Ha OQUIIHATIEHOM caiiTe B TeueHHe 5 pabouux JHEW CO THS yTBEPKIACHUS
(BHECEHUs! U3MEHEHU, OTMEHBI) COOTBETCTBYIOIUX JOKYMEHTOB, HA OCHOBE KOTOPBIX OHA (JOPMHUPYETCH.

22. Ha odunmansHOM caiiTe He pa3Meniaercs MH(OpMAalMs, colIepKallas CBEICHHUS, COCTABISIOINE
rOCYJJapCTBEHHYIO TailHy, U (MJIM) CBEAEHUS, NOCTYN K KOTOPbIM OIpaHMYEH B COOTBETCTBUU C (peliepabHbIMU
3aKOHaMH (Jjajiee - CBEIEHUSI OTPAHUYEHHOIO J0CTYTIA).

23. Undopmarus, pazmeniaemast Ha OUITHATLHOM CalTe, MOAMMCHIBACTCS SJIEKTPOHHOM MOAMKCHIO JIUIIA,
MMEIOLIETO MPaBo JeHCTBOBATh OT UMEHH YIIOJTHOMOUYEHHOTO OpraHa.

24. CpenctBa oGUIIMATBLHOTO calTa 00€CTeUMBAaIOT BO3MOXKHOCTh YIOJHOMOYEHHOMY OpraHy
BU3YyaJHU3alMU Pa3MelIaeMoi CTpyKTypupoBaHHON HH(OpMaIu B rpadudeckoM opmare, B TOM 4ucie B opme
JUHAMUYECKMX BPEMEHHBIX pAIOB, B ()OpME PEUTHHIOB M HHBIX IPEAYCMOTPEHHBIX O(UIMAIBHBIM CaiTOM
bopmax uaporpadukxm.

25. Ilpu dhopMupoBaHuy CBeeHNH 00 YIIOJTHOMOYEHHOM OPTaHe YKa3bIBACTCs CIEMyromIas nHOopMaIlus:

[IOJJHOE HAMMEHOBAaHUE YIOJIHOMOYEHHOIO OpraHa B COOTBETCTBMM CO cBeldeHUsMU Exunoro
rOCYJJapCTBEHHOI'O peecTpa IOpUANYECKUX JIULL;

COKpAILLEHHOE HAaMMEHOBAHME YIIOJIHOMOYEHHOIO OpraHa B COOTBETCTBUM CO CBeAcHMsAMHM ExunHoro
rOCYJJapCTBEHHOI'O peecTpa FpUANYECKUX JIHL (IIPH HATUYUH);

KOl 1 HaMMEHOBAaHHE OPraHU3allMOHHO-TIPABOBOM ()OPMBI YIIOJTHOMOYEHHOTO OpraHa B COOTBETCTBUU C
O01mepoccuiickuM KJaaccuGpuKaTopoM OpraHu3aloOHHO-IIPABOBLIX (HopM;

UICHTU(QUKAIIMOHHBI HOMEp HAaJOTOIUIaTeNbIINKa YIIOJIHOMOYEHHOTO OpraHa B COOTBETCTBHUU CO
CBUJIETEJILCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPIaHeE;

KOJ| NPUYMHBI M JaTa IIOCTAHOBKM HAa Yy4YeT B HAJIOIOBOM OpraHe YIOJHOMOUYEHHOTO oOpraHa B
COOTBETCTBUH CO CBUJETEIBCTBOM O IOCTAHOBKE HA YYET B HAJIOTOBOM OpPIaHE;
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UH(OPMAIUA O MECTE HAXOXKCHHS YIIOJIHOMOYEHHOTO OPTraHa, BKIIIOYAs:

ITOYTOBBIN MHJIEKC MECTA HAXOKIECHUS YIIOJHOMOYEHHOIO OPraHa;

HauMeHoBaHue cTpanbl (Pocculickas ®exepaiusi) U KoJ CTpaHbl B COOTBETCTBUU ¢ OO0LIEPOCCHIICKUM
KJacCH(UKATOPOM CTpaH MHPA;

HauMeHoBaHUe cyObekTra Poccuiickoit denepanuu B COOTBETCTBHH C (heACpaTHBHBIM YCTPOMCTBOM
Poccuiickoit  ®enepauun, onpeneacHHbIM — crarbed 65 Konctutyumu  Poccumiickoit  ®enepauuu, U
COOTBETCTBYIOIIIEe KOooBoe 0003HaueHue cyorekTa Poccuiickoit denepanmu;

HAaUMEHOBAaHHWE MYHUIMIAIBHOTO paiioHa, TOPOJICKOTO OKpYyra WM BHYTPUTOPOACKOHN TeppUTOpHH (s
ropozioB (eepanbHOro 3HaUeHUs) B cocTaBe cyobekra Poccuiickoit denepanuu;

HAaUMEHOBAaHHUE TOPOJCKOTO WM CEJIbCKOTO TIOCENIEHUSI B COCTaBE MYHHUIMIAIBHOIO paifoHa (Iuist
MYHMIIMIIAJIBLHOTO paiioHa) MU BHYTPUTOPOJCKOTO pailoHa TOPOJCKOIO OKPYTa;

HAaVMEHOBAaHHE HACEJIECHHOIO IIyHKTa, KOJ TEPPUTOPUM HACEJIEHHOIO IIYHKTa B COOTBETCTBUHU C
O011epoccuiicKuM KJIaccu(hUKATOPOM TEPPUTOPUI MYHHIIUIIATBHBIX 00pa30BaHUML;

HAaUMEHOBAHHUE AJIEMEHTA MIIAHUPOBOYHOM CTPYKTYpPHI (IIPU HAJIUYUN);

HAaUMEHOBAHHUE AIEMEHTA YINYHO-T0POKHOMN CETH (IIPU HAJIUYUN);

THUII 1 HOMED 3/1aHHUsI, COOPYKECHHS;

THUII 1 HOMEP MTOMELIEHUS, PACIIOI0KEHHOTO B 3[aHUU WIH COOPYKEHUU;

HOMeEpa Tene(dOHOB;

azpeca IEKTPOHHOM MOYTHI;

GYHKIMM W TIOJIHOMOYMS YIIOJIHOMOYEHHOTO OpraHa B COOTBETCTBMM C HOPMAaTHBHBIM MPAaBOBBIM
(IpaBOBBIM) aKTOM, OTIPENENAIONIUM (PYHKIIMU U TIOTHOMOYHSI YIIOJIHOMOYEHHOTO OpTraHa;

PEKBU3UTHl HOPMAaTHUBHOTO MPaBOBOro (MPaBOBOIO) aKTa, OMNpenesstoniero (yHKIUH U IOJTHOMOYHUS
YIOJIHOMOYEHHOIO OpraHa:

HAaUMEHOBaHKE BUJa HOPMAaTUBHOTO MTPABOBOI0 (IIPaBOBOI0) aAKTa,

JlaTa MPUHATHSI HOPMaTUBHOTO IIPABOBOTIO (IIPaBOBOI'0) AKTa;

HOMEpP HOPMATHBHOTO MPaBOBOTO (IMMPABOBOT0) aKTa;

HaMMEHOBAaHNE HOPMAaTHUBHOTI'O PABOBOTO (IIPABOBOI0) aKTa (MpU HAIUYHH);

A63a11 ABaANATh MIECTON MyHKTa 25 BeTynaer B cuay ¢ 1 saBaps 2016 T

KOJI YIIOTHOMOUEHHOTO OpraHa B COOTBETCTBUU C PEECTPOM YYACTHUKOB OFOKETHOTO MpoIiecca.

K undopmanyu o QyHKUMSIX U MOJTHOMOYMSIX YHOJHOMOUEHHOTO OpraHa IMpHJIaraeTcsi HOpMaTUBHBIN
MIPABOBOH (MPaBOBOM) aKT, KOTOPHIM OINPENESIOTCS (PYHKIIMU U TIOTHOMOYHS YITOTHOMOYEHHOTO OpraHa.

[Ipu dopmupoBanuu MHGOPMAIIMK O MECTE HAXOXKJICHUS YIOJIHOMOYEHHOTO OpPTaHa YKa3bIBACTCS MECTO
HAXOXKICHUSI TOCTOSIHHO JIEHCTBYIOIIEr0 HCIIOJIHUTEIBHOTO OpraHa yIOJTHOMOYEHHOTO oOpraHa (B cliydae
OTCYTCTBHSI TIOCTOSIHHO JICHCTBYIOIIIETO HCIIOJIHUTEIBHOTO OpraHa YIOJTHOMOYEHHOTO OpraHa - MHOTO OpraHa,
HMMEIOILIETO MPaBO JEUCTBOBATh OT UMEHHU YIIOJIHOMOUYEHHOT'O OpPraHa), M0 KOTOPOMY OCYILECTBIISIETCS CBSI3b C
YHOJIHOMOLIGHHI)IM OpFaHOM.

A03an 1BaAaTh ACBITHIN MyHKTa 25 BCTynaeT B cuay c 1 suBaps 2016 .

O dopmupoBanny UHGOPMAIIMHK, YKA3aHHOW B a03ale JBajIaTh IEeBITOM MyHKTa 25, 1o 1 sHBaps 2016 1. cm.
IYHKT 3 HACTOSIIIETO MPUKa3a
Wudopmamuss o mnoaHOM (COKpAlIeHHOM) HAaWMEHOBAHMM YIOJIHOMOYEHHOTO OpraHa, Kojie U
HAUMEHOBAaHUW OPTaHU3AIMOHHO-TIPABOBOM (POPMBI YIIOJTHOMOYCHHOTO OpraHa, WACHTH()DHKAIIMOHHOM HOMEpE
HAJIOTOIUIATENbIIUKA YIIOJIHOMOYEHHOTO OpraHa, KojJe NPUYMHBI W JaTe MOCTAaHOBKM HAa YYEeT B HaJOTOBOM
OopraHe YIOJIHOMOYECHHOTO OpraHa, MeCTe€ HaxXOXJICHUS YIOTHOMOYEHHOTO opraHa (opMupyercs B
nH(GOPMAIIMOHHON cHCcTeMe aBTOMATUYEeCKU MOCIe YKa3aHUs KO/a YIOJIHOMOYEHHOTO OpraHa B COOTBETCTBHH C
peecTpoM YYaCTHHKOB OIOUKETHOTO IIPOIECcca, M COOTBETCTBYET CBENEHUSIM ENWHOrO rocymnapcTBeHHOTO
peecTpa IPUANYECKHX JIHII.

AO03a11 TpUAIATHIN MyHKTa 25 BeTymaeT B cuay c¢ 1 saBaps 2016 T

HNudopmarust 0 Kojie yIMOJIHOMOYEHHOTO OpraHa B COOTBETCTBUH C PEECTPOM YUYACTHHKOB OIOKETHOTO
npouecca (GopMHpyeTcs aBTOMATHYECKM HA OCHOBAHMM CBEJIEHUH, MNPEJOCTABIECHHBIX YIOIHOMOYEHHBIM
OpraHOM TPU aBTOPHU3AIUU ¥ UACHTU(PUKAIIIN Ha OPUITHATBHOM CaifTe.

26. Ilpu dbopmupoBaHuM CBEACHUN 00 OOIIECTBEHHBIX COBETaX IO MPOBEACHHUIO HE3aBHCHUMOW OIICHKU
KadecTBa YCIYT OpraHu3alusMH, 00pa3yeMbIX YIOJTHOMOUYEHHBIMH OpraHaMU B COOTBETCTBUHU C af3alamMu
HIecThIM-1eBAThIM _cTaTbi 36.1 3akona Poccuiickoii @enepanuu "OCHOBBI 3aKOHOAATENbCTBA Poccuiickoit
@denepanuu 0 Kynbrype", 4acTblo 5 crarbm 23.1 denepanpHoro 3akoHa "OO OCHOBaX COILMATHLHOTO
obcnyxxuBaHusi TpaxknaaH B Poccwuiickoii denepanuu”, yacrbio 4 crarbu 79.1 ®denepanbHoro 3akona "OO6
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OCHOBaX OXpaHbl 3710poBbs rpaxkaaH B Poccuiickoit @enepannn', yacToio 2 cratb 95.2 denepanbHOro 3akoHa
"O06 obpazoBanuu B Poccuiickoit denepanuu”, win 00IMECTBEHHBIX COBETaX MPH yIOJTHOMOYCHHBIX OpraHax, B
clydae TPUHATHS YINOJTHOMOUYEHHBIMH OpPTaHaMHU PEIICHUS O BO3JIOKEHUM Ha OOIIECTBEHHBIC COBETHI TPU
YIOJTHOMOYEHHBIX OpraHax (yHKIHMI MO MPOBEJECHUIO HE3aBUCHUMOW OIICHKM KadyecTBa OKa3aHMs YCIYyT
OpraHu3alMsiIMd B COOTBETCTBUU C a03aleM OINMHHAANATHIM cTatbl 36.1 3akona Poccuiickoit deneparuu
"OcHoBbl 3akoHOAarenbcTBa Poccuiickort ®enepanuu o Kynbrype', yactbio 7 crarbm 23.1 denepanbHOrO
3akoHa "OO0 OCHOBaX COIMAJIBLHOTO OOCIyXKUBaHUA rpaxaaH B Poccuiickoit @eneparnun', 4acTbio 6 crarbu 79.1
®denepanpHoro 3akoHa "OO ocHOBax oOXxpaHbI 370pOBbs TrpaxkaaH B Poccuiickoit deneparuu', 4Hactblio 3
cratbu 95.2 ®enepanbHoro 3akoHa "OO oOpasoBanmu B Poccuiickoit @enepanuu” (manee - oOIIECTBECHHBIE
COBETHI), YKa3bIBACTCSI CIICAYyIOIIas HHGOPMAIIHS:

KOJl 1 HANMEHOBAaHHE OOIIIECTBEHHOTO COBETA;

JaTa co3AaHusl 0OIECTBEHHOTO COBETA;

(GYHKIMH U TTIOTHOMOYHS OOIIIECTBEHHOTO COBETA;

COCTaB OOIIECTBEHHOTO COBETA;

CBEIICHHSI O BO3JIOKEHUM (DYHKIMI OOIIECTBEHHBIX COBETOB IO MPOBEACHHUIO HE3aBHCHMOHN OIICHKHU
KauecTBa OKa3aHUs yCIyT Ha CYIIECTBYIOIIME ITPH YIIOJTHOMOUYEHHOM OpraHe 0OIeCTBEHHBIE COBETHI;

PEKBHU3UTHl HOPMATHBHOTO IMPABOBOTO (TPAaBOBOTO) akKTa YIMOJHOMOYEHHOTO OpraHa, OIMpPEesIOIIero
MOJIOKEHHE 00 00IIECTBEHHOM COBETE:

HAUMEHOBaHUE BUJIa HOPMAaTUBHOTO MPABOBOTO (IIPAaBOBOIO) aAKTA,

Jata MPUHITHS HOPMaTUBHOTO MPABOBOTO (IIPAaBOBOI0) aKTa;

HOMEP HOPMATHBHOIO MPABOBOTO (PABOBOI'0) aKTa;

HAaMMEHOBAaHHE HOPMATHBHOTO MPABOBOTO (MPABOBOT0) akTa (MpU HAIWYUH), PEKBU3UTHI HOPMATHBHOTO
MIPABOBOTO (IIPABOBOT0) aKTa YIOJTHOMOUYEHHOTO OpPTraHa, OMPEAEIISIONIET0 COCTAaB OOIIECTBEHHOTO COBETA;

HAaUMEHOBaHKE BUJa HOPMAaTUBHOTO MTPABOBOI0 (IIPaBOBOI0) aAKTa,

JlaTa MPUHATHSI HOPMaTUBHOTO IIPABOBOTIO (IIPaBOBOI'0) AKTa;

HOMEpP HOPMATHBHOTO MPaBOBOTO (IMMPABOBOT0) aKTa;

HaMMEHOBAaHNE HOPMAaTHUBHOTI'O PABOBOTO (IIPABOBOI0) aKTa (MpU HAIUYHH);

uHble HHGMOpPMaLUs W JOKYMEHTHl O JeATEIbHOCTH OOLIECTBEHHOTO COBETa, pa3MellaeMble Ha
O(UIMAIIEHOM CaliTe TIO PEIICHUIO YIIOJIHOMOYEHHOTO OpraHa.

Nudopmaruss 0 Kope 0OOIMIECTBEHHOTO COBETa pa3MelIaeTcs Ha O(HUIMaIbHOM CalTe aBTOMATHUYECKH
MOCJIe YKa3aHWs HAUMEHOBAaHUS OOIIECTBEHHOTO coBeTa. Koj OOIIECTBEHHOTO COBETa HMMEET CIICAYIOIIYIO
CTPYKTYpY:

1, 2 pa3psiapl - MOPSIKOBBIA HOMEP CIIPAaBOYHHKA OOIIECTBEHHBIX COBETOB B MH(OPMAIIMOHHOMN CUCTEME,
MpUCBaBaeMblii MH()OPMAITMOHHOW CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KO TEPPUTOPUHU IMyOINYHO-TIPABOBOTO OOpa30BaHUS, K KOTOPOMY
OTHOCHUTCSI YIIOJHOMOYEHHBIA OpPraH, B COOTBETCTBHHU ¢ OOLIEPOCCHICKHUM KJIACCU(PUKATOPOM TEPPUTOPUI
MYHHIIMIIATILHOTO 00pa30BaHMIA;

11, 12 pa3psapl - TOPSIKOBBIM HOMEpP OOIIECTBEHHOTO COBETa B pa3pe3e MyOJUYHO-TIPABOBBIX
00pa3oBaHMiA.

Nudopmarus o koe 1 HAMMEHOBaHUH OOIIECTBEHHOTO coBeTa (hopMUPYET B MH(OOPMAIIMIOHHON CHCTEME
CIIPABOYHHUK OOIIECTBEHHBIX COBETOB. [Ipu HanMuMu HaMEHOBaHWs OOIIECTBEHHOTO COBETAa B CIPAaBOYHUKE
OOIIECTBEHHBIX  COBETOB  (OpPMHpOBaHHME YyKa3aHHOW uWHGOpManmMu B  WHOOPMAIIMOHHOW  CHCTEME
OCYIIECTBIISIETCS ITyTEM BBIOOPA COOTBETCTBYIOIIETO 3HAUYCHHUS U3 CIIPABOYHUKA OOIIECTBEHHBIX COBETOB.

[Ipu dopmupoBanun wWHPOPMAIMA O COCTABE OOIIECTBEHHOTO COBETA YKAa3bIBAIOTCS CIEAYIOIINE
CBEICHUS:

(dbaMuius, UM, OTYECTBO WICHA OOIIECTBEHHOTO COBETA;

JlaTa BKJIFOUEHUS YJIeHa B OOIIECTBEHHBIN COBET;

MOJTHOMOUHS 4JieHa OOIIECTBEHHOTO COBETa B OOIIECTBEHHOM COBETE;

dororpadus dneHa oOIIECTBEHHOTO COBETA;

Oworpadus uigeHa OOIIECTBEHHOTO COBETAa C YKa3aHMEM JaThl U MeCTa POXKICHHUsS, CBEICHHHA 00
o0Opa3oBaHHH, MeCTaX PaOOTHI, CEMEHHOM TMOJOXEHUHU, TOCYJAPCTBEHHBIX M BEAOMCTBEHHBIX Harpanax (mpu
HaJIUYHH ),

uHpOpPMAIHS O AeSITEIFHOCTH YWICHA OOIIECTBEHHOTO COBETA B OOIIECTBEHHOM COBETE.

K nadopmanum o GyHKIUAX M MMOTHOMOUMSIX M COCTaBE OOIECTBEHHOTO COBETa IMpuiaraercs (FOTcs)
AJIEKTPOHHAA (bl€) KOMUs (K1) HOPMATUBHOTO (bIX) MPaBOBOIO (bIX) (MPaBOBOTO (bIX) akTa (OB), OMPEACIIAIONIETO
(ux) (GyHKIIMM U TTIOJTHOMOYHS U COCTaB OOIIECTBEHHOTO COBETA.
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B coorBerctBuM ¢ HacTbi 1 crartbu 6 PenepanbHoro 3akoHa ot 27 uronga 2006 . N 152-d3 "O
nepcoHabHBIX JaHHBIX" (CoOpanue 3akoHOmarenbcTBa Poccmiickoit denepanuu, 2006, N 31, ct. 3451; 2011,
N 31, ct.4701; 2013, N 14, cr 1651; NS5I, ct. 6683) pa3menieHre yNOJTHOMOYEHHbIM OpPraHOM B
nHopmarmoHHoOl cuctemMe MHpopMmaruu o Ouorpaduu 4jaeHa OOIIECTBEHHOTO COBETa C yKa3aHUEM JaThl U
MecCTa POXKICHHUS, CBEACHUU 00 00pa3oBaHWMHU, MecTax pabOThl, CEMEWHOM IOJIOKEHUHU, TOCYIApPCTBEHHBIX H
BEJOMCTBEHHBIX Harpazax OCYyILECTBISETCS B Cllydyae MOJy4YeHUs OT WieHa OOIEeCTBEHHOTO COBETa COIvIacHs Ha
00paboTKy ero nepCcoHabHbIX JaHHBIX.

27. llpu ¢popMupoBaHUU CBEICHUN 00 OpraHu3aIluu, KOTOpas OCYIIECTBIAET cOOp, 0000IICHNE U aHAN3
UH(POPMAIIUH O KaueCTBE OKa3aHUs YCIIyT OpraHu3allusIMH, OTBETCTBEHHOM 3a MPOBEACHNE HE3aBUCUMOM OIICHKH
KauecTBa OKa3aHWs yCIyr OpraHu3aldsIMH M ONPEACNCHHOW pelIeHHEeM YIOJIHOMOYEHHOIO oOpraHa B
COOTBETCTBMM ¢ a03ameM jaBaanarbiM _ cratbu 36.1 3akona Poccuiickoit ®enepanuu  "OCHOBBI
3akoHomarenbcTBa Poccuiickoit @eaepanmu o Kynbrype"”, yactbio 11 crarbu 23.1 ®deaepanbHoro 3akoHa "OO0
OCHOBaxX COLMAIBbHOTO oOciyxuBaHus rpaxnaHn B Poccuiickoit ®epepanun", 4YacTbio 4 crarbu 79.1
®denepanpHoro 3akoHa "OO oOcCHOBax oOXpaHbI 370pOBbA TpaxkaaH B Poccuiickoit deneparuu”, uyactbio 8
cratbu 95.2 ®enepanbHoro 3akoHa "OO obpazoBanmm B Poccwuiickoit ®enepanuu" (mamnee - omeparop),
yKa3bIBaeTCs clieayronias HHpopMalus:

uHpOpPMaIUs O HAaMMEHOBAaHHWM, KOJE€ M HAMMEHOBAHWU OPTraHM3AlMOHHO-NIPABOBOH (hOpMBI, Kojie W
HAaUMEHOBAaHUU (POPMBI COOCTBEHHOCTH, MECTE HAXOXKACHUS, UACHTU(PHUKAIIMIOHHOM HOMEpPE HaJIOrOIUIaTeNbIInKa
ormeparopa WIM A8 HMHOCTPAHHOTO IOPUAMYECKOTO JIMIIa B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
COOTBETCTBYIOILIETO MHOCTPAHHOTO TOCYAapCTBa aHAJIOr WACHTU(UKALMOHHOTO HOMEpa HaJOoroIuIaTeNbIInKa
oreparopa;

uHbopMaIUsl O TOCYJApCTBEHHOM (MYHHUIMIAJIBHOM) KOHTPAKTe, 3aKJIIIOYEHHOM YIOJIHOMOYEHHBIM
OpraHoM C OIepaTopoM (IpU HAIUYUK):

JlaTa 3aKJII0YEHUS] KOHTPAKTa,

HOMEp KOHTpPAKTa (IIpU HAJIUYUN);

VHUKaJIbHBI HOMEp pEeecTpoBOM 3allUCHM peecTpa KOHTPAKTOB, 3aKJIIOUEHHBIX 3aKa3uMKaMU,
COOTBETCTBYIOIIMIA  CBEJEHHSIM O TOCYIAapCTBEHHOM (MYHUIIMIIAJbHOM) KOHTPAKTE, 3aKIIOYEHHOM
YIOJTHOMOYEHHBIM OPTaHOM C OMEpPaTopoM, CPOPMHUPOBAHHBIH B COOTBETCTBUU C NPUKA30M MuHHCTEpPCTBa
¢unancos Poccuiickoit @enepaunu ot 23 nexadbps 2013 . N 1301 "OO6 yrBepxnaenun [opsaka hopmupoBanus
YHUKaJIbHOTO HOMEpa PEecTPOBOM 3alMCH B peecTpe KOHTPAKTOB, 3aKIIOUEHHBIX 3aKa3uyUKaMHU, U PEEeCTpe
KOHTPAKTOB, COJEpIAllleM CBEACHHUS, COCTaBISIOLIME TOCYAApCTBEHHYIO TaiHy" (3aperucTpupoBaH B
Munuctepctse octuinn Poccuiickont @enepanuu 16 anpens 2014 r., peructpauuonnsii N 31992; Poccuiickas
raszera, 2014, N 92);

PEKBU3UTHI PELICHHS YIIOTHOMOUEHHOTO OpraHa o OIpeIeJIeHHUIO OlepaTopa (J1ajiee - peuieHue):

JaTa pelieHus;

HOMED perieHus (MpU HAJTUIHH ),

CPOK ITOJIHOMOYHUH olleparopa:

JlaTa Hayaja JIeTeIbHOCTHU Oleparopa;

JlaTa OKOHYaHMSA JACATEIbHOCTH OIIeparopa;

nepeyeHb paboT orneparopa:

HaNMEHOBaHHUE pabdoT;

CPOKH MCTIOJTHEHHUS padoT;

OCHOBHBIE PE3YJIbTaThl HCIIOJHEHUS PAOOT.

[Tpu dpopmupoBanuu nHGOpMaLMK O HAUMEHOBAHUH, KO/I€ 1 HAUMEHOBAHUN OPTraHU3allMOHHO-IIPABOBOI
¢dopmbl, KoZie U HaUMEHOBAaHUHM (HOPMBI COOCTBEHHOCTH, MECTE HAXOXACHUS, UICHTU(UKAIIMOHHOM HOMEpE
HaJIOTOIUIATENbIIUKA oreparopa (3a HUCKIIOYEHWEM HWHOCTPAHHBIX IOPUAWYECKUX JIMI), YKa3bIBAIOTCS
CIIEYIOINE CBEACHHUSA:

MOJTHOE HAUMEHOBAaHUE OINEepaTopa B COOTBETCTBUH CO CBEACHUSIMH ENMHOTO rocynapcTBEHHOTO peectpa
IOPUINYECKUX JIUII,

COKpAIllEHHOE HauMEHOBAHME OIepaTopa B COOTBETCTBUU CO CBEACHHUSIMH ETUHOrO rocynapcTBEHHOrO
peecTpa I0pUIUIYECKUX JHI] (MIPU HATUYHH);

¢dbupMeHHOE HANMEHOBAaHUE OIeparopa B COOTBETCTBUU CO CBeNEHUSIMU ENMHOTO rocynapcTBEHHOTO
peecTpa I0pUANIYECKUX JIHIL] (IPU HATUYHH )

KOl ¥ HAaMMEHOBAaHME OPraHM3alMOHHO-NPaBOBOM (opMbl omeparopa B  COOTBETCTBUM  C
OO011epoccHiicKUM KJIACCH(PUKATOPOM OpraHU3alMOHHO-TIPABOBBIX (POPM;

KOl U HauMeHOBaHHE (OpPMBI COOCTBEHHOCTH oOIleparopa B COOTBETCTBUH ¢ Q0I1epoccHiicKum
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KJaccu(PUKATOPOM (HopM COOCTBEHHOCTH;

UACHTU(UKAIIMOHHBIM HOMEp HaJOToIUIaTeNbIIMKa Oleparopa B COOTBETCTBHM CO CBUIETEIHLCTBOM O
MMOCTAHOBKE Ha YYET B HAJIOTOBOM OpraHe;

KOJ MPUYMHBI M JlaTa TMOCTaHOBKM Ha Yy4YeT B HAJIOTOBOM OpraHe oIleparopa B COOTBETCTBUU CO
CBUJIETEIILCTBOM O ITOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe;

nHGOpPMaIU O MECTE HAXOXK/IEHUS OTlepaTopa, BKIIOUast:

MOYTOBBIN MHJIEKC MECTA HAXOXKJECHUS ONEPATOPa;

HanMeHoBaHue cTpanbl (Poccuiickas dexepanusi) M KoJ CTpaHbl B COOTBETCTBUU ¢ OO0IIEPOCCHIICKUM
KJIacCcM(PUKATOPOM CTpaH MUPA;

HauMeHOBaHME cyObekTa Poccuiickoii denepaniuu B COOTBETCTBUM C (DeIepaTMBHBIM YCTPOMCTBOM
Poccuiickoit  ®enepauuu, onpeneneHHbiM —crarbeit 65 Koncturynum  Poccuiickoit  ®enepanuu, u
COOTBETCTBYIOIIIEE KOJI0BOE 0003HaUeHUE CyObekTa Poccuiickoit deneparuu;

HAaMMEHOBAaHHE MYHMIIMIAILHOTO PailOHa, TOPOACKOTO OKpyra WIM BHYTPUTOPOACKOW TEPPUTOPUU (IS
ropojioB ¢eaepabHOTO 3HaYeHHs ) B cocTaBe cyobekTa Poccutickoit deneparuu;

HAaMMEHOBAaHHUE TOPOJCKOTO WJIM CEJIbCKOTO IOCEIEHUS B COCTaBE MYHHUIIMNAILHOTO paioHa (Iuist
MYHHIIMIIAJILHOTO paifoHa) UM BHYTPUTOPOJICKOTO paiioHa TOPOJCKOTO OKPYTa;

HAaMMEHOBAHHME HACEJIEHHOTO IIYHKTa, KOJl TEPPUTOPUU HACEJICHHOTO IyHKTa B COOTBETCTBHUU C
O01epoccuiickuM KJIaccuGUKATOPOM TEPPUTOPUN MYHUILIUIIATIBHBIX 00pa30BaHuUi;

HAaMMEHOBAaHUE JIEMEHTA TUIAHUPOBOUYHOM CTPYKTYpbI (IIPU HAJIUYUN);

HAaUMEHOBAHUE AIEMEHTa YIUYHO-T0POXKHOMN CeTH (IIPU HAJIUYUN);

THUII 1 HOMED 3/1aHUSI, COOPYKECHHUS;

THUI ¥ HOMEP MTOMEIIEHHS, PACTIOJI0KEHHOTO B 3[aHUU WIIH COOPYKEHUU;

HOMepa TeneOHOB;

azpeca IEKTPOHHOM MOYTHI.

[Tpu bopmupoBanuu uHGOpPMAIMKA O HANMEHOBAHUH, MECTE HAXOXKICHUS, HICHTU(PUKAITMOHHOM HOMEpE
HaJIOTOIUIATENbIIUKA ONIepaTopa, SIBJIAIOIIEr0CsS HHOCTPAHHBIM IOPUANYECKUM JIMIIOM, YKa3bIBAIOTCS CIIEIYyIOIINe
CBEJICHUS:

MOJTHO€ HAMMEHOBAHHE OIepaTopa Ha PYCCKOM SI3bIKE;

COKpalIeHHOE€ HAMMEHOBAHUE OIepaTopa Ha PyCCKOM SI3bIKE (IPU HAJTUYHH);

(dbupMeHHOE HAMMEHOBAHUE OTIEpaTOpa Ha PYCCKOM sI3bIKE (TIPU HAJTUYIHH);

KOJl HaJIOrOIUIaTeNIbIIMKa Omeparopa B CTPaHE PETruCTpallid WM €ro aHajlol B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM MHOCTPAHHOTO TOCYIapCTBa;

UACHTU(DUKAIIMOHHBIM HOMEp HAJOTOIUIATeNIbIINKA OIepaTopa B COOTBETCTBHH CO CBUIETEILCTBOM O
MOCTAHOBKE HAa YYeT B HAJOrOBOM oOpraHe (AJii MHOCTPAHHBIX IOPUIUYECKUX JIHIl, COCTOSIIUX Ha y4yeTe B
HaJIOTOBBIX OpraHax Ha Tepputopuu Poccuiickoit @eneparun);

KOJ TMPUYMHBI M JlaTa TOCTAaHOBKM Ha Yy4YeT B HAJIOTOBOM OpraHe oIleparopa B COOTBETCTBUU CO
CBUJIETEIILCTBOM O MOCTAHOBKE Ha yY€T B HAJIOTOBOM OpraHe (AJis1 HHOCTPAHHBIX IOPUANYECKUX JIHII, COCTOSIINX
Ha y4eTe B HAJIOTOBBIX OpraHax Ha tepputopuun Poccutickoit deneparum);

uHpOpMAIUS O MECTe HAXOXKJCHHUS OmepaTopa - MHOCTPAHHOTO IOPHAWYECKOTO JIUIAa B CTPaHE €ro
perucTpammu:

IMOYTOBBIA MHIACKC;

CTpaHa pErucTpalMu omeparopa M KOJI CTpaHbl PETUCTpallid OIleparopa B COOTBETCTBUU C
O01mepoccHiicKuM KJIACCUPUKATOPOM CTPAH MUPA;

HAaUMEHOBAaHHE 3JIEMEHTOB AaJMUHUCTPATUBHOTO YCTPOWCTBA CTPAaHbl PETUCTpaLMU omepartopa (Ipu
HaJINYWH);

HAaUMEHOBAaHHE HACEJIEHHOTO MyHKTa;

HAaWMEHOBAHUE JIEMEHTOB IJIAHUPOBOYHOM CTPYKTYpPHI (MPU HATTUYHH);

HAaUMEHOBAHUE AJIEMEHTOB YIHMUYHO-IOPOKHOM ceTu (Tpy HAJIUYHUH);

THUII 1 HOMED 3/1aHUsI, COOPYKECHHUS;

THUI ¥ HOMEP MTOMEIIEHHS], PACTIOJI0KEHHOTO B 3[aHUU WIIH COOPYKEHUU;

HOMepa TeneOHOB;

azpeca IEKTPOHHOMN MOYTHI.

[Ipn Hanuuuu y omeparopa - MHOCTPAHHOTO FOPUIUYECKOTO JUIAa MecTa MpeObIBaHMs Ha TEPPUTOPHUH
Poccuiickoit @eaepanuu JONOIHUTENBHO YKA3bIBAIOTCS CIEAYIOIINE CBEICHMUS:

MMOYTOBBIA MHIACKC;

HanMeHoBaHue cTpanbl (Poccuiickas ®denepanusi) M KoJ CTpaHbl B COOTBETCTBUU ¢ OO0IIEPOCCHIICKUM
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K.]'[aCCI/IQhI/IKaTOQOM CTpaH MHUpa,

HauMeHOBaHME cyObekTa Poccuiickoit denepaniuu B COOTBETCTBUM C (DeIepaTMBHBIM YCTPOMCTBOM
Poccuiickoit  ®enepauuu, onpeneneHHbiM —crarbeit 65 Koncturynum  Poccuiickoit  ®enepanuu, u
COOTBETCTBYIOIIIEE KOJI0BOE 0003HaUeHUE cyObekTa Poccuiickoit deneparm;

HAaMMEHOBAaHME MYHHIIMIAILHOTO pailOHa, TOPOACKOTO OKpYyra WIM BHYTPUTOPOACKOW TEPPUTOPUU (s
ropoioB ¢eaepabHOTO 3HaYeHHs ) B cocTaBe cyobekTa Poccutickoit deneparuu;

HAaMMEHOBAaHHUE TOPOJCKOTO WJIM CEJIbCKOTO IOCEIEHUS B COCTaB€ MYHHUIIMNAILHOTO paioHa (Iist
MYHHIIMIIAJILHOTO paifioHa) UM BHYTPUTOPOJICKOTO paiioHa TOPOJCKOTO OKPYTa;

HAaUMEHOBAHHME HACEJIEHHOTO IIYHKTa, KOJl TEPPUTOPUU HACEJICHHOTO IyHKTa B COOTBETCTBHUU C
O01mepoccuiickuM KJIacCUuGPUKATOPOM TEPPUTOPUN MYHUILIUIIATBHBIX 00pa30BaHuit;

HAUMEHOBaHHUE HIEMEHTA TIAHUPOBOYHOU CTPYKTYPHI (TIPH HATTUYUN );

HAaUMEHOBAHUE AIEMEHTa YIUYHO-T0POXKHOMN CeTH (IIPU HAJIUYUN);

THUI ¥ HOMED 3[1aHUs1, COOPYKEHUS;

TUI ¥ HOMEP MTOMEILIEHHS], PACTIOJI0KEHHOTO B 3[aHUU WJIH COOPYKEHUU;

HOMepa TeneOHOB;

azpeca IEKTPOHHOMN MOYTHI.

JIOTIONHUTENBHO TIOTHOE, COKpalleHHoe (mpu Hanwduu) u GupMeHHOe (MpHU HATWYWMK) HANMEHOBAHUS
orepaTopa - UHOCTPAHHOTO IOPUAMYECKOTO JIMIA, a Takke MHPOpMalMs O MECTe HAXOXKJIEHUS MHOCTPAHHOIO
IOPUMYECKOTO JIMIIA B CTPaHE PETUCTPAIIN MOTYT YKa3bIBaThCS C HCIIOJIb30BaHUEM OYKB JTATHHCKOTO andaBuTa.

B cnydae, ecnum pelmieHue YNOJIHOMOYEHHOTO opraHa o0 ONpeNesieHHd oOreparopa  SBJSETCS
HOPMATHUBHBIM TPAaBOBBIM (ITPABOBBIM) aKTOM, YKA3bIBAETCS TAKXKE CIEAYIOIIast HH()OpMAITUS:

HAaUMEHOBaHUE BUJa HOPMAaTUBHOTO MPABOBOI0 (IIPaBOBOI0) AKTa,

JlaTa MPUHATHSI HOPMaTUBHOTO IIPABOBOTIO (IIPaBOBOI'0) AKTa;

HOMEpP HOPMATHBHOTO MPaBOBOTO (IMMPABOBOT0) aKTa;

HaMMEHOBAaHNWE HOPMATUBHOI'O MPABOBOIO (IIPaBOBOI0) akTa (MpU HAIUYUH).

K uadpopmanuu o penieHWH ymoITHOMOYEHHOTO opraHa o0 OmpeneseHHWH oreparopa Ha o(uIMaIbrHOM
caiite pa3Merniaercs pereHrne yIoIHOMOYEHHOTO opraHa 00 onpeesieHuH oneparopa.

Nudopmarus o moiaHOM, COKparieHHOM (Mpu Hanuuuu), (GUPMEHHOM (MPY HATUYHH) HAUMECHOBAHHSIX
oneparopa (3a UCKIIOYEHUEM MHOCTPAHHBIX IOPUAMUYECKUX JIUI, HE COCTOSIIIUX Ha YYET€ B HAJIOTOBBIX OpraHax
Ha Tepputopun Poccuiickoit denepamuu), a TakKe €ro oOpraHHU3alMOHHO-TIpaBoBOWM (opme u dopme
COOCTBEHHOCTH, MECTE HaXOXIeHUs Ha Tepputopuu Poccuiickoit enepaunu popmupyeTcst B HHPOpMAIIMOHHON
CHUCTEME aBTOMAaTHUYECKH IOCJIE yKa3aHUS HIECHTHU(PUKAIMOHHOTO HOMEpa HAJIOTOIUIAaTENbIINKa U KOAA U JIaThl
IIOCTAHOBKM Ha YYET B HAJOIOBOM OpraHe oIepartopa B COOTBETCTBUM CO CBeleHusMU EpaunHoro
roCyIapCTBEHHOIO peecTpa IOpUINIECKUX JTUIL.

HNudopmarus o Kofie TEPPUTOPUH HACEIEHHOTO MyHKTAa MECTa HaXOXKIECHUS OTlepaTopa B COOTBETCTBUU C
OO01IepoccHiicKUM __ KJIACCH(PUKATOPOM TEPPUTOPHM MYHHMIMMAIBHBIX 0O0pa3oBaHuil Qopmupyercs B
MH(POPMALIMOHHOW CHCTEME aBTOMAaTHUECKH Ha OCHOBE cCBelneHMi MunuctepctBa ¢uHancoB Poccuiickoit
denepaniid O COOTBETCTBUU KOm0B QO0IIepoccHiickoro kjaaccuukaropa oOBEKTOB aJIMUHHCTPATUBHO-
TEPPUTOPUANBHOTO JeneHust komaM OOIIepOCCUIICKOTO  KIacCHU(pUKATOpa TEPPUTOPUNA MYHUIIUIAIBHBIX
00pa3oBaHMIA.

Nudopmaruss o komoBoM oOo3HadeHMH cyObekra Poccuiickoii ®enepanuu  ¢opmupyercs B
MH(GOPMAITMOHHON CHUCTEME AaBTOMATHYECKH IIOCJIE YKa3aHHs COOTBETCTBEHHO HAaMMEHOBAHMS CYyObeKTa
Poccuiickoii ®enepaumu B COOTBETCTBUM C (eaepaTuBHbIM ycTpoicTBoM Poccuiickoit  denepanuu,
onpeaeneHHbIM cratbelt 65 Koncturyuun Poccuiickoit deneparym.

HNudopmanus o koxe cTpaHbl B COOTBETCTBHM ¢ OOIIEPOCCHIICKMM KIACCH(DHUKATOPOM CTpaH MHpPa
dbopmupyetcsi B HHPOPMAILIMOHHONW CHUCTEME aBTOMATHYECKH TOCIE yKa3aHUS COOTBETCTBEHHO HAMMEHOBAHUS
CTpaHbl B COOTBETCTBHH ¢ OOIIEPOCCUICKUM KIIACCH(PHUKATOPOM CTPaH MUpA.

[Ipu popmupoBaHuKr MHPOPMALIUKA O MECTE HAXOXKJEHHUS ONepaTopa YKa3bIBA€TCS MECTO HAXOXKICHHS
MIOCTOSTHHO JIEMCTBYIOIIETO UCIIOJHUTEIBHOIO OpraHa oneparopa (3a MCKIIOYEHHE MHOCTPAHHBIX IOPUAMUYECKHUX
nui) (B ciay4yae OTCYTCTBHS MOCTOSIHHO JEHCTBYIOIIETO0 MCIOJIHUTEIBLHOTO OpraHa oleparopa - MHOTO OpraHa,
MMEIOLIETO NTPaBo JEHCTBOBATh OT UMEHH OIEpaTOpa), 0 KOTOPOMY OCYLIECTBIIETCS CBA3b C OIIEPATOPOM.

[ara yka3eiBaetcs B popmare JJJI.MM.IT.

28. Ilpu dopMupoBaHHM CBEIECHUN O TMOKA3aTeNsAX, XapaKTepU3YIOMIMX OOIIUe KPUTEPUH OIICHKHU
KauecTBa OKa3aHHs yCIyr OpraHu3allisIMH, YCTAHOBJIEHHBIX (peepadbHbIM OPraHOM HCIOJHHUTEIBHOM BIIACTH,
OCYIIECTBISIOMUM (YHKIIMM TO BHIPA0OTKE W peall3allid TOCYIAPCTBEHHOW IOJUTUKH U HOPMAaTHBHOMY
MIPaBOBOMY PETYJIUPOBAaHUIO B cdepe KyabTypbl, (¢enepalbHbIM OpPraHOM HCIOJTHUTEIbHOW BIACTH,
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OCYIIECTBISIOMUM (YHKIIMM TIO BHIPA0OTKE M pealu3aldd TOCYIAPCTBEHHON IONUTUKA M HOPMATHBHO-
MIPaBOBOMY PETYIHPOBAHUIO B cdepe 3ApaBooxpaHeHus, (enepanbHbIM OPraHOM HCIOJHUTENBHOM BIacTH,
OCYIISCTBISIOMUM (QYHKIMK 1O BBIPAOOTKE TOCYNAPCTBEHHOW TMOJUTHKA H HOPMATHBHO-IIPABOBOMY
peryaupoBaHuio B cdepe oOpazoBaHus, QenepasbHbBIM OpPraHOM HCHOJHHUTEIBHOM BIACTH, OCYIIECTBIISIOIIUM
GYHKIMM TIO BBIPA0OTKE © pealu3aldd TOCYJApPCTBEHHOH TMOMUTHKA ¥ HOPMATUBHOMY TIPAaBOBOMY
pEryaupoBaHuio B cdepe COIHAIbHOTO O0OCTY>KHMBaHUS, B COOTBETCTBUU C a03aleM JecATbIM cTaTbu 36.1
3akona Poccuiickoit ®enepanuu "OcHOBBI 3akoHONaTeNbcTBa Poccuiickoit denepanuu 0 Kynbrype', 4acTbio 6
cratbk 23.1 denepanpHoro 3akona "OO OCHOBaxX COIMAIBLHOTO OOCTYXHBaHHUS TpaxaaH B Poccuiickoit
@enepann”, 4acTbio S crarbu 79.1 PenepanbHoro 3akoHa "OO OCHOBaxX OXpaHbl 370POBbs TPaXIaH B
Poccutickoit ®@enepanmu', yactblo 5 crarbu 95.2 denepanpHoro 3akoHa "OO0 obOpazoBanuu B Poccuiickoit
@enepanuu” (nanee - MoKaszaTeld, XapaKTepU3ylolIue OOIIMe KPUTEPHH OLEHKH KayecTBa OKa3aHHs YCIyT),
yKa3bIBaeTCs clieayronias HHpopMalus:

PEKBHU3UTHl HOPMATHUBHOTO TIPAaBOBOTO akTa (elepalibHOTO oOpraHa HWCHOTHUTEIHLHOW BJIACTH,
OCYUIECTBIISIONIET0 (PYHKLIUU IO BBIPAOOTKE M peau3allid TOCYJapCTBEHHOM MOJUTHKUA U HOPMaTUBHOMY
MPABOBOMY DPETYIHPOBAaHUIO B cdepe KyIbTypbl, (enepalbHOT0 OpraHa HCIIOJHUTEIBHON BIIACTH,
OCYUIECTBIISAIOMIET0 (PYHKIMU IO BBIPaOOTKE M peaju3allid TOCYIapCTBEHHOM MOJIUTHKM W HOPMaTHUBHO-
MPaBOBOMY pErylupoBaHui0 B cdepe 3apaBooxXpaHeHus, (eaepaqbHOr0 OpraHa HCIOIHUTEIBHON BJIACTH,
OCYUIECTBISAIOMEr0 (YHKIMH 10 BBIPAOOTKE TOCYJApCTBEHHON TMONUTUKM U HOPMAaTUBHO-IIPABOBOMY
perynupoBanuio B chepe obpazoBaHus, (eaepatbHOr0 opraHa WMCHOTHUTEIHLHOW BIACTH, OCYIIECTBISIFOIIETO
GyHKIMM 1O BBIPAa0OTKE M peaqu3allid TOCYJapCTBEHHON TMOJUTUKA M HOPMATHBHOMY IIPaBOBOMY
PETYIUpPOBAaHUI0O B cdepe COMUAIBHOTO OOCTY)XKMBAHHS, YCTAaHABIMBAIOIIETO TMEPEYCHb IIOKa3aresei,
XapaKTepHU3YIOIUX 00IKe KPUTEPUH OlLIEHKa KaueCcTBa OKa3aHUs yCIyT:

HAUMEHOBaHUE BUJIa HOPMAaTUBHOTO MPABOBOTO (IIPAaBOBOIO) KT,

JaTta MPUHATHS HOPMaTUBHOTO MPABOBOTIO (IIPaBOBOI0) aKTa;

HOMEpP HOPMATHBHOIO MPABOBOTO (IPABOBOI'0) aKTa;

HaMMEHOBAaHHE HOPMATUBHOTO MPABOBOTO (MPABOBOT0) aKTa (IIpH HAJIUYUN);

HAUMEHOBAaHUE W KOJ| MOKa3aTellsl, XapaKTepPHU3YIOIIero OOIMN KPUTEpHid OIIEHKH KadecTBa OKa3aHUs
ycIyr,

KOJl 1 HAMMEHOBAaHUE MPU3HAKA OTHECEHHUs TOKa3aressi, XapaKTepPHU3YIOMIEro o0mue KPUTEPUH OICHKU
KauecTBa OKa3aHUsS YCIYT, K KPUTEPUSM OLIEHKH OTKPBITOCTH M JIOCTYMHOCTH HMH(OpManuu o0 OpraHu3alu,
KOM(OPTHOCTH YCIOBHI MPEAOCTABICHHSI YCIYr M JOCTYIHOCTH WX TIIOJYYCHHUS, BPEMEHH OXKHJIAHUS
MPEIOCTABICHUSI YCIYTH, TO0OPOXKENaTeNTbHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTH pPaOOTHUKOB OpraHU3allHH,
VIOBIIETBOPEHHOCTH KaueCTBOM OKazaHWs ycayr (maiee - KoJ TMpHU3HAKA OTHECEHUs TOKas3ares,
XapaKTepHU3YIOIIEro o01Me KpUTEPUN OLEHKN KaueCcTBa OKa3aHUs yCIyT, K KPUTEPHUSIM OIICHKH), IPUHUMAIOIIHIHI
CJIEAYIOIINE 3HAUCHHUSL:

1 - KpuTepuit OTKPHITOCTH U JOCTYITHOCTU UHPOpMAIK 00 OpraHu3aluy;

2 - xpuTepuit KOM(MOPTHOCTH YCIOBUH MPEAOCTABICHUS YCIYT U TOCTYITHOCTH UX TONTYYCHHUS,

3 - KpUTEepHUil BpeMEHU OXKUAAHUS MIPEIOCTABICHUS YCIYTH;

4 - xpuTepuil JOOPOKENTATETHHOCTH, BEXKIIUBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB OpPTaHU3AIIHH;

5 - KpUTepuil yI0BIETBOPEHHOCTH Ka4eCTBOM OKa3aHUS YCIYT;

HAUMEHOBAaHUE €IMHULIBI H3MEPEHUS TIOKa3aTeNsl, XapaKTePU3YIOIIero 00IIie KPUTEPHH OIICHKH KauecTBa
OKa3aHUs yCIyT;

KOJl 1 HAMMEHOBAaHUE CIUHUIIBI U3MEPEHUs TOKa3aTessl, XapaKTePHU3YIOMero o0Ine KPUTePUH OICHKU
KauecTBa OKa3aHUs YCIIYT, B COOTBETCTBUM ¢ OO0IIEPOCCUICKUM KJIACCUPUKATOPOM €IUHUIl U3MEpEeHUs (TIpH
HaJINYWH);

JMara30H M3MEHEHHUS 3HAYeHUs I0Ka3arelsl, XapaKTepHU3YIOLIEro oOlue KPUTEPUH OILEHKU KauecTBa
OKa3aHUs yCIyT;

nmapaMeTpsl pacueTra 3HaueHHUsl IOKa3aressl, XapakTepusyloulero oOmie KPUTepUH OLEHKH KayecTBa
OKa3aHus yCayr (MpU HATNYKUH);

ko (bl) W HauMeHOBaHWE (s1) WCTOYHWKA (OB) HMHQpOpMAIMK, HeoOxXoaumoro (bIX) HJIs pacuera
(ompeneneHus) 3HAYCHHS TTOKA3aTelsl, XapaKTePU3yIOIIero o0Ie KPUTEPUU OIICHKH KauyeCTBA OKa3aHUsS yCIyT
(Tpu HATTUYHH),

HAUMEHOBAaHWE W KOJA TpyNmbl (TUMA, BUOA) OpPraHU3aluid, K KOTOPBIM TPUMEHSETCS MOKa3aTellb,
XapaKTEPHU3YIOIMK O0IIHEe KPUTEPUH OIEHKH KaueCTBa OKa3aHUs yCIyT (MMPU HATHUYHH).

WNudopmaruss o Kofe IMOKa3aTeNs, XapaKTepU3YIOIIero OOIue KPUTEPUH OICHKHM KauyecTBa OKa3aHHs
yciyr, popmupyercs B HHGOPMAIIMOHHON CHCTEME aBTOMAaTHUECKH MOCIIe YKa3aHUs HAaMMEHOBaHUS MOKa3aTes,
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XapaKTepU3YIOMIET0 OOIIMe KPUTEPHH OIEHKM Ka4ecTBa OKa3aHWs YCIY, W KoJa NpHU3HAKAa OTHECEHUS
MoKa3aTess, XapakTepU3YIOILIEero o0mre KpUTepUH OLIEHKH KauyeCcTBa OKa3aHUs yCIyT, K KputepusimM otieHku. Kon
MOKa3aTels, XapaKTepPU3yIIIero OOIIMe KPUTEPUU OIEHKM KauecTBa OKa3aHHs YCIYI, UMEET CIEAYIOUIYIO
CTPYKTYpY:

1, 2 pa3psibl - MOPSIAKOBBIM HOMEp CIPAaBOYHHMKA TOKA3aTesel, XapaKTepU3yIIUX OOIIie KPUTEPUU
OILICHKH KayecTBa OKa3aHMsl YCIIyT, IpUCBauBaeMblil HH()OPMALIMOHHON CUCTEMOIN aBTOMAaTUYECKU;

3 paspsan - xox cdepbl (IesSTEIBHOCTH), K KOTOPOH OTHOCHTCS TMOKa3aTellb, XapaKTepPU3YIOMUNd o0Imui
KpUTEpU OLIEHKH KayecTBa OKa3aHMs YCIIyT, IPUHUMAIOLINI CleayIone 3HaYeHUs:

1 - cepa KynbTypHI;

2 - oOpa3oBarenbHas JesTeIbHOCTb;

3 - cdepa oxpaHbI 3M0POBbS TPAXKIAH;

4 - cdepa conrambHOTO OOCTY)KUBAaHMSI TPAXKIaH,

4 pa3psn - Ko MpU3HAKa OTHECEHHsI TIOKA3aTeNsl, XapaKTepU3YIOIIero 00Iue KPUTEPUHU OLICHKH KauyeCcTBa
OKa3aHUs YCIYT, K KPUTEPHUSIM OLEHKU, CHOPMUPOBAHHBIN B COOTBETCTBUU C HACTOALIUM TYHKTOM;

5,6,7,8,9, 10 pa3psisl - MOPSIKOBBIM HOMEp MOKA3aTeNsl, XapaKTePHU3YIOIIETo 00IINe KPUTEPUN OLIEHKU
KayecTBa OKa3aHWs YCIOyr, B pa3pe3e chepbl (AEATETbHOCTH), K KOTOPOW OTHOCHTCS TIOKa3aTelb,
XapaKTepU3YIONUi 00IIe KPUTEPUH OIICHKU Ka4eCTBAa OKa3aHWs YCIYT, KoAa MpHU3HaKa OTHECCHUs MMOKa3aTels,
XapaKTEepPHU3YIOIIEro 00II1e KPUTEPUN OLICHKH KauyecTBa OKa3aHUsl YCIIYT, K KpUTEPUSM OIICHKH.

WNudopmarus 0 kogax ¥ HAUMEHOBAHMX IMOKA3aTENICH, XapaKTepU3YIOIUX OOIIHe KPUTEPUH OIICHKHU
KauecTBa OKazaHusg yciyr, ¢opMupyeT B HHQOPMAIMOHHOW CHCTEME CIPAaBOYHUK IIOKa3aTesew,
XapaKTepU3YIONUX 00IIHe KPUTEPUH OIEHKU KauecTBa OKa3aHUs yCIYT.

HNudopmarus o kofe €IUHUIIBI U3MEPEHHUs MOKa3aTels, XapaKTepU3yIOIIero oOIIie KPUTEPUU OLICHKU
KauecTBa OKA3aHUS YCIYL, B COOTBETCTBUU ¢ QOIEPOCCHIICKMM KIAacCHPHKATOPOM €IMHUL] U3MEPEHHUS,
dbopmupyercsi B HMH(POPMALMOHHOW CHUCTEME aBTOMAaTHYECKH IOCJ€ YKa3aHWsd HaWuMEHOBAHME EIMHMIIBI
WU3MEpEHHs TIOKa3areisl, XapaKTepU3yIoIlero oOIre KPUTEePUH OIEHKM KadyecTBa OKa3aHUs yCIyL, B
cooTBeTcTBUU ¢ OOIIEpOCCUICKUM KTacCU(PUKATOPOM €AMHUIL U3MEPEHUSI.

WNudopmarus 0 kKome MCTOUYHUKA WH(GOpMAIUU, HEOOXOAMMOTO JJisi pacueTa (ONpeneicHHs) 3HAYCHHS
MoKa3aTess, XapaKTepU3yIoIIero oO0IMe KPUTEpUH OLEHKM KauecTBa OKa3aHHUs yCIyr, Qopmupyercs B
WHPOPMAITMOHHON CHCTEME AaBTOMATHYECKHM TIOCIE YKa3aHWs HAaWUMEHOBAHHS HMCTOYHMKA WH(OpMALINH,
HE0OXO0MMOTO JIJIsl pacueTa (OmpeaeeH s ) 3HaYCHHS TTOKa3aTes, XapaKTepU3YIOero 00mue KpuTeprun OIeHKH
KadecTBa okazaHus ycnyr. Kox ncrounuka wHGOpMauu, HE0OX0JUMOTo s pacueTa (OmpeaesieHus) 3HaueHus
MoKa3aTess, XapaKTepU3yIoIIero oO0IIMe KPUTEpUU OLEHKM KauecTBa OKa3aHHs YCIyl, MUMEET CIEAYIOLIYIO
CTPYKTYpY:

1, 2 pa3psaasl - MOPAIKOBBI HOMEP CIPAaBOUYHMKA UCTOUHUKOB MH(MOpMaIUHU, HEOOXOJUMBIX ISl pacueTa
3HAYCHUU TTOKa3aTelNel, XapaKTepu3yIuX O0IINe KPUTEPUN OIICHKH Ka4eCTBa OKa3aHUS YCIIYT;

3 paspsn - kon cdepsl (ACATEIBPHOCTH), K KOTOPOW OTHOCHUTCS TMOKa3aTellb, XapaKTepU3yIomuid obmne
KPUTEPUHU OIICHKH Ka4eCTBA OKa3aHUS YCIIYT, IPUHUMAIONINH CIEAYIONIIe 3HAYCHUS:

1 - chepa KynbTYypHI;

2 - oOpa3oBarenbHas qeSTEIIbHOCTB;

3 - cdepa oxpaHbl 310pPOBbS FPaXKAaH;

4 - cdepa coranbHOrO 00CTYKUBAHUS TPAKIAH;

4, 5, 6, 7 pa3psaasl - TOPSAIKOBBIM HOMEpP HCTOYHWKA HHGOPMAIMHM, HEOOXOIUMOTO IS pacyeTa
(ompeneneHns ) 3HaYCHUs TTOKA3aTeNsl, XapaKTePU3YIOIIETo 00Ie KPUTEPUH OIIEHKH KaueCTBa OKa3aHUs YCIYT.

Nudopmamuss 0 Kojgax M HAUMEHOBAHUSAX MCTOYHUKOB HHGOpMAIMHM, HEOOXOAMMBIX [UIsl pacueTa
(ompeneneHus) 3HAUCHUN MMOKa3aTeliel, XapaKTepU3yIIUX 00IHe KPUTEPHH OIICHKH KauecTBa OKa3aHUS YCIIVT,
dbopmupyeT B MHPOPMAITMOHHOW CHUCTEME CIPABOYHUK HCTOYHHUKOB WMH(MOPMAIMH, HEOOXOAMMBIX IS pacuera
3HAYCHUU TOKa3aTeled, XapaKTepU3yIOMIuX O0IIie KPUTEPUH OIEHKU KadecTBa OKazaHus ycnyr. [lpu Hamwmuuu
HAaMMEHOBAaHMSI HMCTOYHHMKA WH(POpMAIMHM, HEOOXOAMMOTO JUIsi pacdeTa (ONMpenesieHus) 3HAYCHUsl TMoKasares,
XapaKTEepU3YIOMIET0 OO0IIUe KPUTEPUU OICHKM KadecTBa OKa3aHHWsS YCIY, B CIPABOYHHKE HCTOYHHKOB
uHbopMaIuK, HeOOXOAUMBIX Ui pacueTa 3HauYeHUH Moka3aTesiell, XapaKTepu3yIoIuX o0IIie KPUTEpUn OLEHKU
KauecTBa OKa3aHWs YCIyr, (OpPMHUpPOBaHME YyKa3aHHONH WHPOpMauuM B HHOOPMAIIMOHHOH CcHCTEME
OCYUIIECTBIISIETCS IyTeM BHIOOpPa COOTBETCTBYIOIIETO 3HAUEHUS CIPABOYHUMKA HCTOYHHUKOB HH(POPMALIUH,
HEOOXOAMMBIX ISl pacdyeTa 3HAYCHUW MOKa3aTelied, XapaKTepU3yIIIUX OOIIHe KPUTEPUU OICHKH KadecTBa
OKa3aHUs yCIYT.

Wudopmaruss o kofe rpynmbl (TUNa, BUA) OPraHU3AIMKA, K KOTOPHIM MPHUMEHSETCS IOKa3aTenb,
XapaKTEPHU3YIOMIMK OO KpUTEpUH OICHKM KadyecTBa OKa3aHUs yCIyT, GopMHpyeTcs B HHPOPMAIMOHHOM
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CHUCTEeME aBTOMATHYECKH TMOCIIe YKa3aHWs HAUMEHOBAaHUS TPYMIbI (TUMA, BUIA) OPraHU3AIMMA, K KOTOPHIM
MIPUMEHSETCS TTOKa3aTelb, XapaKTepU3YIOIMHUi 00N KPUTEPU OIIEHKH KauyecTBa okazaHus yciyr. Koa rpynmsr
(TMma, BUA) OpraHu3aliii, K KOTOPHIM MPUMEHSETCS IOKa3aTellb, XapaKTePU3YIOUIHA 00Ul KPUTEPHA OLICHKH
KauecTBa OKa3aHUs yCIIyT, UMEET CIEAYIONLYIO CTPYKTYpY:

1, 2 pa3psanbl - NOPSAIKOBBII HOMEpP CIPABOYHHMKA TPYIIBl OpraHU3alMi, K KOTOPBIM MHPUMEHSETCS
MoKa3aTeslb, XapakTepu3yIoIui oOlIue KpUTepUU OICHKHM KauyecTBa OKa3aHWUA YCIYT, IpUCBauBacMbIi
MH(POPMAITMOHHOW CUCTEMOW aBTOMAaTHUYECKU;

3 paspsn - kon chepsl (ACATEIBHOCTH), K KOTOPOW OTHOCHUTCS TMOKa3aTellb, XapaKTepU3YIoImui obmne
KPUTEPUU OLICHKU Ka4eCTBA OKa3aHMsI YCIYT, IPUHUMAIOIINH CIIEIYIOIINE 3HAYCHHUS:

1 - chepa KynbTYypHI;

2 - oOpazoBaresbHas 1EATENLHOCTD;

3 - cdepa oxpaHbI 310pPOBbS FPaXKAaH;

4 - cdepa coranbHOrO 00CTYKUBAHUS TPAKIAH;

4,5, 6,7, 8 pa3psasl - HOPSAIKOBBIN HOMEp TPYIIIBI (TUIIA, BUIA) OPTaHU3AIUN, K KOTOPBHIM MPUMEHSIETCS
MOKa3aTellb, XapaKTepU3ylomuid o0IIMe KPUTEPHH OICHKH KadecTBa OKa3aHMs YCIYT, B pa3pe3e Koja cdepsl
(eATenbHOCTH), K KOTOPOM OTHOCHUTCS MOKa3areib, XapaKTepPHU3YIOUIUMN OOIIMEe KPUTEPUU OIICHKH KayecTBa
OKa3aHUs yCIyT.

Hudopmarus o Konax U HAMMEHOBAHUSX TPyMIl (TUIIOB, BUIOB) OpraHu3alluii, K KOTOPbIM MPUMEHSIETCS
MOKa3aTellb, XapaKTepU3YIOUIMi OO0IIMe KpUTEpUH OICHKM KadyecTBa OKazaHus YCIyr, (opMuUpyeT B
MH(GOPMAIIMOHHON CHCTEME CIPaBOYHUK TPYII OpraHu3aluid, K KOTOPBIM TNPUMEHSIOTCS IOKa3aTeiH,
XapakTepu3yronme o0Ire KPUTepUU OILCHKH KadecTBa oOKaszaHus ycnyr. [lpum Hammuum wuHOpManuud o
HAaUMEHOBAHUU TPYIIIbI (TUMA, BUJA) OpraHU3alfii, K KOTOPhIM MPHUMEHSETCA MOoKa3aTellb, XapaKTepu3yollne
o0IIMe KpUTEPUH OIEHKH KauecTBa OKa3aHUs yCIyT, GOPMUPOBAHUE YKa3aHHON MH(POPMAITIH OCYIIECTBISETCS B
MH(GOPMAITMOHHON cHCTEME IyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAYEHHS U3 CIIPaBOYHHMKA TPYII OpraHu3alui,
K KOTOPBIM MPUMEHSIETCS TI0Ka3aTesb, XapaKTepU3yIOIUN 00II1e KPUTEPHH OIICHKH KaueCTBa OKa3aHUs YCIYT.

K undopmanyu o pekBU3uTax HOPMATUBHOTO MPABOBOTO akTa (penepaabHOrO OpraHa HUCIOIHUTEIBHOMN
BJIACTH, OCYIIECTBISIFONIETO (YHKIMKM 10 BHIPA0OTKE W pealu3ali TOCYIApPCTBEHHON TOMUTHKU U
HOPMaTUBHOMY NPaBOBOMY PErYJIMPOBAaHUIO B cpepe KyIbTyphl, peepalbHOro opraHa UCIOJTHUTEIbLHON BIaCTH,
OCYIIECTBISIOMET0 (PYHKIMKU IO BHIPAaOOTKE M peanu3allid TOCYIapCTBEHHOW MOJIUTHKH W HOPMAaTHBHO-
MIPaBOBOMY pEryjlupoBaHHI0 B cdepe 3apaBoOXpaHeHHUs, (eaepasbHOr0 OpraHa HCIOIHUTENBHON BJIACTH,
OCYIIECTBISAIOMIET0 (YHKIMH 1O BBIPAOOTKE TOCYJAPCTBEHHON TONMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe oOpazoBaHus, (enepatbHOro opraHa MCHOJHUTENBLHOM BIACTH, OCYIIECTBIISIIOIIETO
GYHKIMM TIO BBIPA0OTKE © pealu3aldd TOCYJApPCTBEHHOH TMONUTUKA ¥ HOPMATUBHOMY IIPAaBOBOMY
PETYIUpOBAaHUIO B cdepe COMUAIBbHOTO OOCITY)XMBAaHMS, YCTaHABIMBAIOIIETO TMEpeYeHb IOKa3areseil,
XapaKTepU3YIONMUX OOIINe KPUTEPUU OICHKM KadecTBa OKa3aHUs YCIYT, Ha OQUIIMATLHOM CaiiTe pa3MeIlIaeTcs
COOTBETCTBYIOIIMH HOPMATUBHBIM IPAaBOBOM AKT, YCTAHABIMBAIOIIUHN MEPEUEHb MOKA3aTENICH, XapaKTEPU3YIOIINX
o0I1Me KPUTEPUH OIIEHKU KaueCcTBa OKa3aHUs yCIYT.

CBeneHust 0 MOKa3aTeNAX, XapaKTepHU3YIOLIUMX OOIIMe KPUTEPUU OLEHKH KayecTBa OKa3aHWS YCIYT,
dbopmMupyroTcss B MHPOPMAIMOHHOW  cucTeMe  (enepalbHBIM  OpPraHOM  UCIOJHHUTENBHOW  BIIACTH,
OCYUIECTBISIOMNM (YHKIMM TO BbIPAa0OTKE M pealii3allud TOCYIapCTBEHHON IOJUTUKM U HOPMaTHUBHOMY
MPABOBOMY PETYIUPOBAHUIO B cdepe KyabTypbl, (¢elepalbHBIM OpPraHOM UCIOJTHHUTEIHHOW BIACTH,
OCYUIECTBISIOMNM (GYHKIMM MO BbIpaOOTKE M pealu3aldyd TOCYJApCTBEHHON IOJWTUKA M HOPMAaTHBHO-
MIPABOBOMY PETYIHPOBAHUIO B cdepe 3ApaBooXpaHeHus, (enepanbHbIM OPraHOM HCIOTHUTEIBLHON BIACTH,
OCYUIECTBISIOMNUM (QYHKUMU 1O BBIPAOOTKE TOCYIapCTBEHHOW TMOJWTUKA M HOPMATHUBHO-IIPABOBOMY
perynupoBanuio B chepe oOpasoBaHus, (heaepalbHBIM OPraHOM HCIIOMHUTEIBHON BIACTH, OCYHIECTBISIONIMM
GbyHKIMM TIO BBIPAa0OTKE M peaqu3allid TOCYJapCTBEHHON TMOJUTUKM M HOPMATHBHOMY IIPaBOBOMY
PETYIUpPOBaHUIO B c(hepe COIUANTBHOTO 00CITYKUBaHUS.

29. Ilpu dopmupoBaHHHM CBEIEHUN O KPUTEPHUSIX OICHKH KadeCTBAa OKa3aHHWs YCIYT OpraHU3aIUsIMHU,
YCTaHABIMBAEMbIX OOIIIECTBEHHBIMU COBETAMHM JOTIOJIHUTEIHHO K OOLIUM KPUTEPHUSIM OLICHKH Ka9eCTBA OKA3aHUS
YCIIYT, OIpeAclieHHbIM B a03ame BTopoM crarbu 36.1 3akona Poccuiickoit @enepaunn "OCHOBBI
3akoHonarenbcTBa Poccuiickoit @enepanuu o KynbType", yactu 42 crarbu 23.1 PenepanbHoro 3akona "OO6
OCHOBaxX COIMAJIBHOTO OOCHTyXHMBaHMs TpaxiaaH B Poccuiickoit @Penepanun", uactu 4 crarbu 79.1
®enepanbHoro 3akoHa "OO ocHOBax OXpaHbl 300poBbi TpaxiaaH B Poccuiickoit ®enepanuu”, uacrtu 4
cratbk 95.2 ®denepanbHoro 3akoHa "OO obOpazoBanuu B Poccuiickoit Denepanmu" (nanee - JOMOTHUTEIBHBIC
KPUTEPUHU OIICHKH Ka4eCTBA OKa3aHMsI YCIIYT), YKa3bIBACTCA CIEIYIOIIast HH()OpMAITUs:

[lo-BunuMoMy, B TeKCTe MpeAbLAyIIero ads3ama JomylieHa omedarka. Bmecto cioB "dactu 42 crarbu 23.1
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®DenepalbHOIO 3aKoHa" ciaenyeT yuTarh "4acT 4 crarbu 23.1 OenepanpHoro 3akoHa"

HAaUMEHOBAaHUE U KO/ JJOTIOJIHUTEIBHOTO KPUTEPHS OLIEHKU KaueCTBa OKa3aHUs yCIyT;

HalMEHOBAHHUE M KOJ OOIIECTBEHHOI'O COBETAa, YCTAHOBHBILETO JOMOJHUTEIBHBIA KPUTEPUN OLIEHKU
KauecTBa OKa3aHUs yCIyT OpraHU3alHsIMU;

JlaTa YCTaHOBJICHUS! OOILECTBEHHBIM COBETOM JIOTIOJIHUTEIHHOTO KPUTEPHUS OICHKH KauecTBa OKa3aHHS
yCIyr,

PEKBU3UTHI JIOKyMEHTa OOIIECTBEHHOIO COBETa 00 YTBEP)KACHUHU JIOTIOJHUTEIHHOTO KPUTEPHUS OICHKH
Ka4eCcTBa OKa3aHMsl YCayT (IpH HAJIUYWH).

WNudopmanust o KoJe TOMOTHUTEIHLHOTO KPUTEpHUsS OLIEHKH KauecTBa OKazaHUs yCiIyr (opmupyercs B
nH(GOPMAITMOHHON cHUCTeME aBTOMATUYECKH IIOCNe YKa3aHUs HAUMEHOBAHHS JIOMOJIHHUTEIBLHOTO KpUTEepus
OLIGHKM KayecTBa OKa3zaHUs ycayr. Kox TOmomHUTEIbHOTO KPUTEpHs OLEHKM KaueCcTBa OKa3aHHs YCIYI UMEET
CIIEYIOIIYIO CTPYKTYPY:

1, 2 pa3psasl - MOPSAKOBBIA HOMEp CIPAaBOYHMKA JOMOJHUTENBHBIX KPUTEPUEB OLIEHKH KadecTBa
OKa3aHMs YCIyT, IpUCBAaNBaEeMbIil TH)OPMAIIMOHHON CUCTEMOM aBTOMATHYECKU;

3,4,5,6,7,8, 9, 10 pa3psaasl - KO TEPPUTOPUHU IMYOINYHO-TIPABOBOTO OOpa30BaHUS, K KOTOPOMY
OTHOCHUTCSI YIIOJHOMOYEHHBIA OpPraH, B COOTBETCTBHMHU ¢ OOLIEPOCCHICKHUM KJIACCU(PUKATOPOM TEPPUTOPUI
MYHUIIUIAILHOTO 00pa30BaHUM;

11, 12 pa3psiabl - TOPSAAKOBBIA HOMEDP AOMOIHUTEIBHOTO KPUTEPHUS OLICHKH KaueCTBA OKa3aHUs YCIYT.

WNudopmarus o koJax 1 HAMMEHOBAHUAX JTOTIOTHUTEIbHBIX KPUTEPUEB OLIEHKM KAaueCTBA OKA3aHUs YCIIyT
dbopmupyeT B UHOOPMALIMOHHON CHCTEME CIIPABOYHUK JOMOIHUTEIBHBIX KPUTEPUEB OILICHKH KauecTBa OKa3aHUs
ycnyr opraHuzanusMu. [lpum Hammuumu uHQOpMANMM O HAUMEHOBAHMU JOTOJHUTEIIBHOTO KPHUTEPUS OLIEHKU
KauecTBa OKa3aHMs YCIYI B CIPAaBOYHUKE JOMOJHUTEIbHBIX KPUTEPUEB OLICHKM KauecTBa OKa3aHUs YCIYT,
¢dbopmMupoBaHue yKazaHHOW HWHPOpPMAIMK B HMHMOPMAIIMOHHON CHCTEME OCYIIECTBISETCS ITyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHHS U3 CIPABOYHUKA JOMOJHUTENIbHBIX KPUTEPHUEB OILICHKH KauyeCTBA OKAa3aHUs YCIIYT.

Wudopmanuss 0 Koie M HAMMEHOBAHWU OOILIECTBEHHOTO COBeTa (GOpMHUpYeTCs B HH(POPMALMOHHOM
CUCTEME IyTeM BbIOOPA COOTBETCTBYIOIIETO 3HAYEHUS U3 CIIPABOUYHUKA OOIIECTBEHHBIX COBETOB, (HOPMUPYEMOTO
B COOTBETCTBUU C MYHKTOM 26 HacTosiero [lopska.

[Ipu popmupoBannu nHGOPMAIIMK O PEKBU3UTAX TOKyMEHTa OOIIECTBEHHOTO COBETA 00 YTBEP)KICHHUU
JIOTIOJTHUTEIBHOTO KPUTEPHSI OIICHKH KaueCTBa OKA3aHUs YCIIYT, YKa3bIBAIOTCS CIIEAYIOIINE CBECHHS:

HAaUMEHOBaHUE BHJIA JOKYMEHTa OOIIECTBEHHOI'O COBETAa 00 YTBEPKICHUH JOMOJHUTEIBHOTO KPUTEPHS
OLIGHKU KauyecTBa OKa3aHHs yCIyT;

JaTa IOKyMEHTa OOILIECTBEHHOTO COBETa 00 YTBEPKACHUHU JOTIOJHUTEIBHOTO KPUTEPHUs OIICHKH KauecTBa
OKa3aHMA yCIyT;

HOMEp JOKYMEHTa OOIIECTBEHHOIO cOBeTa 00 YTBEPXKACHUU [OTOJTHHUTEIBHOTO KPUTEPHsS OLICHKHU
KauecTBa OKa3aHHs yCIYT.

Jara yka3beiBaetcs B popmare JJJI.MM.IT.

30. IIpu ¢opMHpOBaHUHM CBEACHHH O MEPEUHSAX OpraHU3alMid, B OTHOIIEHHH KOTOPBIX HMPOBOAMTCS
HEe3aBHCHMas OLIEHKa KayecTBa OKa3aHUS YCIYT, ONpeAeNCHHBIX OOLIECTBEHHBIMU COBETAMHU B COOTBETCTBUU C
a0d3aneM nsaTHaaAUATLIM cTatbi 36.1 3akoHa Poccuiickoit @enepannn "OCHOBBI 3aKk0HOAATENBCTBA Poccuiickoit
®enepaunu o Kyasrype", myHKTOM 1 yactu 10 crarbu 23.1 ®enepanbHoro 3akoHa "OO6 0CHOBaX COLMATBHOTO
oOcmyxxuBanust rpaxnaan B Poccuiickoit ®@eneparuu", myHkToMm 1 yactu 9 crarbm 79.1 denepanbHoro 3akoHa
"OO0 ocHOBax OXpaHbl 310pOBBsl TpaxkaaH B Poccuiickoir ®eneparnuu”, nmyHkToMm 1 4actu 7 crarbu 95.2
®enepanbHoro 3akoHa "OO obOpasoBanuu B Poccuiickoii @eneparuu" (manee - mepedyeHb OpraHU3alUi B
OTHOIIIEHWU KOTOPBIX MPOBOAMTCS HE3aBHCHMas OIIEHKAa KauecTBa OKa3aHUS YCIIYT), YKa3bIBaeTCs CIEAYIOIast
uHpOpMAaLUS:

HAaUMEHOBAaHHE M KOJI OOIIECTBEHHOTO COBETA, OMpPEIENMBILIEIO MEepeueHb OpraHU3alllii, B OTHOILIEHUU
KOTOPBIX IIPOBOJMTCS HE3aBUCHMAsl OLIEHKA Ka4yeCTBa OKAa3aHUs yCIYT;

PEKBU3UTHI JIOKyMEHTa OOILECTBEHHOTO COBETa, KOTOPBIM OIpENeIeH IepeyeHb OpraHu3aluii, B
OTHOIIICHUU KOTOPHIX MPOBOAMTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs yCIyr (IpU HAJUYUN);

JaTa ornpesieseHUs] OOIECTBEHHBIM COBETOM IMEPEYHs] OpraHu3aluii, B OTHOILIEHUU KOTOPBIX MPOBOIUTCS
HE3aBUCHMAasl OLIEHKA KayeCTBa OKAa3aHUs yCIYT;

nepuoa (Toa) MpoBeIeHUs] HE3aBUCUMOM OIIEHKM KauyecTBa OKa3aHHs YCIYTI B OTHOIIEHMM OpraHH3aIuH,
BKJIIOUECHHBIX B TEpEUCHb OpraHU3alMii, B OTHOIICHHM KOTOPBIX MPOBOAMUTCS HE3aBUCHMAs OIICHKAa KauecTBa
OKa3aHUs yCIyT;

MOJTHOE HaMMEHOBaHHME OpPraHU3allfii, BKIIOYCHHBIX B MEPEUYECHb OpraHU3alMid, B OTHOLICHUH KOTOPBIX
MIPOBOJIUTCSL HE3aBHUCHMMAasl OlLEHKAa KayecTBa OKa3aHMs YCIYyT, B COOTBETCTBUHM C ENMHBIM rocynapcTBEHHBIM
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PEECTPOM FOPUIUICCKUX JTUIL;

KOJl U HauMEHOBaHHE OPTraHHU3AI[MOHHO-TIPABOBOW (POpPMBI OpraHu3alliii, BKJIIOUEHHBIX B IEpeYeHb
OpraHu3aiyii, B OTHOUICHHWH KOTOPHIX IPOBOJUTCS HE3aBHCHMAas OIICHKA KauyecTBa OKa3aHWs YCIyT, B
COOTBETCTBUU ¢ OO0IIePOCCUIICKUM KIacCHPUKATOPOM OpraHU3aIIMOHHO-TIPABOBBIX (HOPM;

KOJl 1 HauMeHOBaHHe (OPMBbI COOCTBEHHOCTH OpPTaHW3allHi, BKIIOUYECHHBIX B TIEPEUYCHb OpPTaHU3aINiA, B
OTHOIIIEHWU KOTOPBIX MPOBOJWTCS HE3aBUCHUMAas OIEHKAa KayecTBa OKa3aHUSl YCIYI, B COOTBETCTBUHU C
Obuepoccuiicknm kiaaccuukaropom Gopm coOCTBEHHOCTH;

UACHTU(DUKAIIMOHHBIE HOMEpa HAJOTOIUIATeNIbIIUKOB OpraHu3alui, BKIIOYEHHBIX B IEpeYeHb
OpraHu3alyii, B OTHOUICHHUH KOTOPBHIX IPOBOJAUTCS HE3aBHCHMAas OIICHKA KauyecTBa OKa3aHWs YCIyT, B
COOTBETCTBUU CO CBUAETEIHCTBOM O MIOCTAHOBKE HA yU€T B HAJIOTOBOM OpIaHe;

KOJI IPUYMHBI U JlaTa MOCTAaHOBKHU HA YYET B HAJIOTOBOM OpraHe OpraHu3alliii, BKIFOUYCHHBIX B NIEPEUCHb
OpraHu3aiyii, B OTHOLUICHHMH KOTOPBHIX TPOBOJAUTCS HE3aBHCHMas OILIEHKa KauyecTBa OKa3aHWs YCIyT, B
COOTBETCTBUU CO CBUACTEIHLCTBOM O MOCTAHOBKE HA yUET B HAJIOTOBOM OPTaHE;

KOJT U HauMeHOBaHHE c]epbl (IeATEIbHOCTH), K KOTOPOH OTHOCATCA OpraHW3allU{, BKJIIOYEHHBIE B
NepeYeHb OpraHu3alliii, B OTHOIICHUH KOTOPBIX MPOBOJUTCS HE3aBHUCUMAs OIEHKA KaueCTBA OKa3aHHsS YCIVT,
MPUHUMAIOIIME CIIEAYIONINE 3HAUCHUS:

1 - cepa kynbTypHI;

2 - oOpa3oBarenbHas JesTeIbHOCTb;

3 - cdpepa oxpaHbI 3M0POBbS TPAKIAH;

4 - cdepa connuambHOTO 0OCTY)KUBAaHMSI TPAXK/IaH,

kon (bl) W HamMeHoBaHWe (s1) Tpymmbl (rpymnm) (Tuma (oB), BuAa (OB)) OpraHM3aIMii, K KOTOPHIM
NPUMEHSIOTCSl TOKa3aTelld, XapaKTepu3ylollue oO0Ilue KpUTEpUH OICHKM KadecTBa OKa3aHUsl YCIYT,
COOTBETCTBYIOIIIME OpraHU3aIlMH, BKIIOYCHHON B MEPEUYCHb OPTaHU3AIMiA, B OTHOIICHUU KOTOPBIX MPOBOIUTCS
HEe3aBHCHMas OIICHKa KauyeCTBa OKa3aHUsI YCIIYT;

JOTISl OpraHU3alliii, BKJIIOYEHHBIX B TIEPEUYCHb OPTaHU3alHi, B OTHOIICHWU KOTOPBIX MPOBOIUTCS
HE3aBHCHUMas OIICHKAa KauyecTBa OKa3aHHWsS YCIYyT, B pa3pese cdepbl (JACSITEIBHOCTH), B OOIIEM KOJIWYECTBE
OpraHu3aIHii, OCYIIECTRISIIONINX CBOO JISATEIHHOCTh B yKa3aHHOMU cepe (YKa3aHHYIO AeSITeTbHOCTD).

Nudopmaruss o kome ¥ HaMMEHOBAHMHM OOIIECTBEHHOTO coBeTa (opMHupyeTcss B HHGPOPMAIMOHHOMN
CHUCTEME IYTEM BBIOOPA COOTBETCTBYIOIIETO 3HAYCHUS U3 CIIPABOYHUKA OOIIECTBEHHBIX COBETOB, (HOPMUPYEMOTO
B COOTBETCTBUM C MYHKTOM 26 HacTosmero [Topsiaka.

[Tpu ¢opmupoBannr HHGOPMAIMH O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM
onpezieNieH TepeueHb OpraHu3aluid, B OTHOIIEHMHM KOTOPBIX IMPOBOJMUTCS HE3aBUCHMAsl OIICHKa KauecTBa
OKa3aHUs YCIYT, YKA3bIBAIOTCS CICAYIONINE CBEICHUS:

HAaUMEHOBAaHUE BHJIa JOKYMEHTa OOLIECTBEHHOTO COBETa, KOTOPBHIM OIPEEIICH NepeueHb OpraHu3auii, B
OTHOIICHUU KOTOPBIX TMPOBOIUTCS HE3aBUCHUMAsI OLIEHKA KaueCcTBa OKa3aHUs yCIyT;

Jata JOKyMEHTa OOIIECTBEHHOIO COBETa, KOTOPHIM OMNpEIeNieH NepedeHb OpraHu3aluii, B OTHOLIECHUU
KOTOPBIX TIPOBOJIUTCSI HE3aBUCHUMAsl OIICHKA Ka9eCTBA OKA3aHUS yCIIYT;

HOMEp JIOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM OIpe/eieH MepeueHb OpraHu3aluii, B OTHOILICHUU
KOTOPBIX TIPOBOIUTCS] HE3aBUCHUMAsl OIICHKA Ka9eCTBA OKa3aHUs yCIyT (TIPY HATMYUN).

Wudopmaruss 0 MOJTHOM HAaMMEHOBAHMM OPraHU3allUid, BKJIIOYEHHBIX B MEpeYeHb OpraHu3aluii, B
OTHOIICHUU KOTOPBIX MPOBOJUTCS HE3aBUCUMAsI OI[EHKA KaueCTBA OKA3aHMsSI YCIIYT, KOJaX W HAUMEHOBAHUAX HX
OpraHU3aIMOHHO-TIPaBOBOW (GopmMbl U (HOpMBI COOCTBEHHOCTH (GOpMHUPYETCS B HH(POPMAITMOHHOM CHUCTEME
aBTOMATUYECKU TIOCTE YyKa3zaHus HHPoOpMauu OO0 HISHTU(PUKAIMOHHBIX HOMEPaX HaJOTOIIATeIbIIUKOB
OpraHu3alyii, BKIIOUEHHBIX B IEPEYeHb OPraHu3alliii, B OTHOIIEHWH KOTOPBIX MTPOBOIUTCS HE3aBHCUMAas OL[CHKA
Ka4yecTBa OKa3aHUs YCIIYT, M KOJOB MIPUYUHBI U AT MOCTAHOBKHU MX HAa yYET B HAJIOTOBOM OpraHe B COOTBETCTBHH
€O cBeJeHUSAMHU EMHOTO rocynapcTBEHHOTO peecTpa I0pUANYECKUX JIULL.

WNudopmarus 0 koJax ¥ HANMEHOBAHUSIX TPYII (TUIIOB, BUIOB) OpraHU3aIuil, K KOTOPBIM MIPUMEHSIIOTCS
MOKa3aTeNy, XapakTepu3ylollhe oOIIue KPUTepUU OICHKH KauecTBa OKa3aHUSl YCIYT, COOTBETCTBYIOIINE
OpraHu3aIiy, BKIIOUEHHOW B IEPEYCHb OPTaHU3allui, B OTHOIICHHH KOTOPBIX MPOBOJUTCS HE3aBHCHUMAs OIICHKA
KauecTBa OKa3aHHs yciyr, (opmupyercs B HMHGOPMAIMOHHON CHUCTEME IMyTeM BBIOOpa COOTBETCTBYIOIIETO
3HAYCHUS WX CIPABOYHUKA TPYII OpraHU3alUi, K KOTOPBIM MPUMEHSIOTCS TOKa3aTeH, XapaKTepU3yHoIlnue
o011re KpUTEPUH OLIEHKH KauyecTBa OKa3aHUs yciyr, GOPMUPYEMOTO B COOTBETCTBUU C MYHKTOM 28 HaCTOAIIETO
[Topsinka.

Wudopmaruss 0 NOJTHOM HAaMMEHOBAHMM OpraHU3allUi, BKJIIOYEHHBIX B MEpeYeHb OpraHu3aluii, B
OTHOIICHUU KOTOPBIX MPOBOJUTCS HE3aBUCUMAsI OI[EHKA KauyeCTBA OKA3aHMSI YCIIYT, KOJaX W HAUMEHOBAHUAX HX
OpraHW3aIlMOHHO-TIPaBOBEIX (GopM u  (GopM  coOCTBEeHHOCTH, 00 UACHTU(PUKAIMOHHBIX  HOMEpax
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HAJIOTOTUIATENBIIMKOB OpraHU3alluii U KOJOB MPUYMHBI M JAaT MOCTAHOBKM MX HAa Y4Y€T B HAJIOTOBOM OpraHe
dbopmupyeT B HHGOPMAIIMOHHOM CHCTEME CIIPaBOYHUK OpPTraHM3allii, BKJIIOUEHHBIX B MEpeUueHb OpraHU3alluii, B
OTHOIICHUU KOTOPBIX MPOBOIUTCS HE3aBUCHUMAs OIIEHKA KauecTBa OKaszaHus ycnyr. [Ipu Hanmuuum uHpOpManuu
00 opraHuzallvy, BKIIOYEHHOW B TE€peUYeHb OpPraHM3alliii, B OTHOLIEHUH KOTOPBIX MPOBOAUTCS HE3aBHUCUMAs
OIICHKAa KauyecTBa OKa3aHUsl YCIyI, B CIPABOYHHKE OPTraHU3alMid, B OTHOIICHHH KOTOPBIX MPOBOJIUTCS
He3aBHCHMas OIlCHKa KayecTBa OKa3aHUs yciyr, uHpopManuss o0 opraHuzanuu QopMmupyercs B
MH(POPMALIMOHHOW CUCTEME ITyTeM BbIOOpa COOTBETCTBYIOILETO 3HAYCHUS M3 CIIPABOYHHUKA.

Jara yka3eiBaetcs B popmare JJJI.MM.IT.

31. llpu ¢dopmupoBaHUN CBeICHHI O MepevyHe OpraHu3alMi KyIbTYpbl, B OTHOILIEHHH KOTOPBIX HE
MIPOBOJIUTCS HE3aBHUCHMAs OIEHKA KayecTBa OKa3aHHUA UMH YCIYI, YTBEPKICHHOM (QenepalbHbIM OpraHoM
UCTIOJIHUTENIFHON BJIACTH, OCYILECTBIAIOMMM (YHKIIMM TIO BBIPaOOTKE M pealu3aluu TOCYIapCTBEHHOMN
MOJUTUKA U HOPMATUBHOMY IPABOBOMY pETyJIHpPOBaHHIO B cdepe KyabTypbl, B COOTBETCTBUU C a03alem
cenbMbIM cTaTtbl 36.1 3akona Poccuiickoit @eaepannu "OcHOBBI 3akoHOaTeNbCTBa Poccutickoit @eaepannu o
KyapType" (Zajee - mepeueHb OpraHu3alfii, B OTHOIIEHWH KOTOPBIX HE MPOBOIUTCS HE3aBHCHMas OLEHKa
Ka4yecTBa OKa3aHUs yCIyT), YKAa3bIBAETCS CIIEAYIOMIast MHPOPMAIIHS:

JaTa OmpeesieHus] epeuHsl OpraHu3aluii, B OTHOUIEHHH KOTOPhIX HE MPOBOJAUTCS HE3aBUCUMas OLEHKa
Ka4eCcTBa OKa3aHUs YCIYT;

PEKBU3UTHl HOPMAaTHUBHOTO TIPAaBOBOTO akTa (QenepalibHOr0 oOpraHa HCHOJHUTENbHOM BIacTH,
OCYILECTBIISIONIET0 (YHKIUH TO BBIPAaOOTKE M peaju3allyd TOCYIapCTBEHHOW IMOJUTUKH M HOPMAaTHUBHOMY
MIPABOBOMY PETYIIMPOBAHUIO B cepe KyIbTyphl, KOTOPHIM YTBEPKIAETCS MepeueHb OpraHu3aluii, B OTHOILICHUU
KOTOPBIX HE MPOBOAUTCS HE3aBUCUMasl OLIEHKA KaueCTBA OKa3aHUs YCIYT;

MOJTHO€ HAMMEHOBaHUE OPraHU3AllMi, BKIIOYEHHBIX B MIEpeYeHb OPraHU3allHii, B OTHOILIEHUU KOTOPBIX HE
IIPOBOJIUTCSl HE3aBUCHMAsl OLIEHKA KauyecTBAa OKa3aHMs YCIYyIl, B COOTBETCTBUM C EIMHBIM TrocynapCTBEHHBIM
pPEEeCTpOM IOPUIUYECKUX JTUILL;

KOJbl W HAMMEHOBaHUsS OPTaHHW3AI[MOHHO-TIPABOBBIX ()OPM OpTaHM3AlMi, BKIIOYCHHBIX B IEpPEUCHBb
OpraHu3aiyii, B OTHOIIEHHWU KOTOPBIX HE MPOBOIUTCS HE3aBUCHMAas OLIEHKAa KauecTBa OKa3aHUS YCIYL, B
cooTBeTcTBUH ¢ O01IEePOCCHIICKIM KIACCH(PUKATOPOM OpraHU3alMOHHO-TIPABOBBIX (POpM;

KOJIbl 1 HaMEHOBaHUs (OpPM COOCTBEHHOCTH OpPraHMU3AllMi, BKIIOUYEHHBIX B MEpPEYeHb OpraHu3alluii, B
OTHOIIIEHUH KOTOPBIX HE IPOBOAUTCS HE3aBUCHMAs OLIEHKAa KauecTBa OKa3aHUS YCIY, B COOTBETCTBUM C
Oo0mepoccuiickum kjaaccuGuraropoM GopmM COOCTBEHHOCTH;

UACHTU(DUKAIIMOHHBIE HOMEpa HAJIOTOIUIATENIBIUKOB OpraHu3alliid, BKIIOYCHHBIX B IEpPEYeHb
OpraHu3aiyii, B OTHOIIEHHWU KOTOPBIX HE MPOBOIUTCS HE3aBUCHMMAas OLIEHKAa KauecTBa OKa3aHUS YCIYI, B
COOTBETCTBUU CO CBUAETEILCTBOM O IOCTAHOBKE HA yYET B HAJIOTOBOM OpIaHE;

KOJbl TPUYMHBI M JaThl MOCTAHOBKM Ha YYeT B HAJIOTOBOM OpraHe OpraHu3alui, BKJIIOYEHHBIX B
IIEpEeYeHb OPraHMU3aliii, B OTHOIIEHUN KOTOPBIX HE MPOBOJIUTCS HE3aBUCHMasl OLICHKA KaueCTBA OKA3aHUS YCIYT,
B COOTBETCTBUU CO CBUAETEIHCTBOM O MIOCTAHOBKE HA YUET B HAJIOTOBOM OpraHe.

[Ipu  ¢dopmMupoBaHUM  PEKBU3UTOB HOPMATHBHOTO TPABOBOTO akTa (heAepaibHOrO  OpraHa
WCIIOJTHUTENFHOM BJIACTH, OCYIIECTBISAIONMIEr0 (YHKIMH TO BbIPAaOOTKE M peaidu3alud TOCyIapCTBEHHON
MOJUTHKY ¥ HOPMATHUBHOMY MIPABOBOMY PETYIMPOBAHUIO B c(hepe KYIbTYPhI, KOTOPBIM YTBEPKIACTCS MepeucHb
OpraHu3aiyii, B OTHOUICHHMH KOTOPHIX HE IPOBOJIUTCS HE3aBUCHMas OICHKAa KayecTBa OKAa3aHHs YCIYT,
YKa3bIBAIOTCS CIEAYIOIINE CBEACHHUS:

HAaUMEHOBaHHE BHJIa HOPMAaTHBHOIO IPABOBOT0 akTa (efepajbHOro OopraHa HCHOIHHUTEIbHOW BIACTH,
OCYILECTBIISIONIET0 (YHKIUH TO BBIPAaOOTKE M peaju3allyd TOCYIapCTBEHHOW IMOJUTUKH M HOPMAaTHBHOMY
MIPABOBOMY PETYIIMPOBAHUIO B cepe KyIbTyphl, KOTOPHIM YTBEPKIAETCS MepeueHb OpraHu3aluii, B OTHOILIEHUU
KOTOPBIX HE MPOBOAUTCS HE3aBUCUMasl OLIEHKA KaueCTBA OKa3aHUs YCIYT;

HAaUMEHOBAaHHE HOPMATHBHOTO MIPABOBOTO akTa (eAepanbHOro OpraHa HCIOJHUTEIBHON BIIACTH,
OCYILECTBIISIONIET0 (YHKIUH TO BBIPA0OTKE M peaju3aldy TOCYIapCTBEHHOW IMOJUTUKH M HOPMAaTHBHOMY
MIPaBOBOMY PETYIIMPOBAHUIO B cepe KyIbTyphl, KOTOPHIM YTBEPKIAETCS MepeueHb OpraHu3aluii, B OTHOILICHUU
KOTOPBIX HE MPOBOAUTCS HE3aBUCUMasl OLIEHKA KaueCTBA OKa3aHUs YCIYT;

Jata TPUHATUS HOPMATHBHOIO IIPaBOBOTO akKTa (QenepalibHOT0 OpraHa HCIONHUTENBHON BJIAacTH,
OCYILECTBIISIONIET0 (YHKIUH TO BBIPAaOOTKE M peaju3aldy TOCYIapCTBEHHOW IMOJUTUKH M HOPMAaTHUBHOMY
MIPaBOBOMY PETYIIMPOBAHUIO B cepe KyIbTyphl, KOTOPHIM YTBEPKIAETCS MepeueHb OpraHu3aluii, B OTHOILICHUU
KOTOPBIX HE MPOBOAUTCS HE3aBUCUMasl OLIEHKA KaueCTBA OKa3aHUs YCIYT;

HOMEpP HOPMaTHBHOTO TPABOBOrO  akTa (QenepaJbHOrO  OpraHa  HCIHOJTHHUTEIbHOW  BIACTH,
OCYILECTBIISIONIET0 (YHKIUH TO BBIPAaOOTKE M peaju3aldy TOCYIapCTBEHHOW IMOJUTUKH M HOPMAaTUBHOMY
MIPABOBOMY PETYIIMPOBAHUIO B cepe KyIbTyphl, KOTOPHIM YTBEPKIAETCS MepeueHb OpraHu3aluii, B OTHOIICHUU
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KOTOPBIX HE MPOBOIUTCS HE3aBUCHMasl OIICHKA KaueCcTBa OKa3aHUsl yCIyT (MIPH HATUYHH).

K undopmanuu o pekBU3uTax HOPMATUBHOTO IMPAaBOBOTO akTa (penepaabHOrO OpraHa HUCIOIHUTEIBHOMN
BJIACTH, OCYLIECTBIAIONIET0 (YHKUMU TO BBIPAOOTKE H peanu3ald TOCYIapCTBEHHOW TMOJUTUKUA U
HOPMAaTUBHOMY IIPaBOBOMY pPETYIUPOBAaHUIO B cdepe KyIbTypbl, KOTOPHIM YTBEPXKIAeTCs IepeueHb
OpraHu3alliii, B OTHOIIEHUH KOTOPHIX HE TPOBOAWUTCS HE3aBUCHMAas OIICHKAa KauecTBa OKa3aHUs YCIYI, Ha
opUIIMATEHOM CalTe pa3MeIIaeTcsi HOPMATUBHBIA TPABOBOM akT (QenepaJbHOTO OpraHa HCIOJHUTEIHHOU
BJIACTH, OCYLIECTBIAIONIET0 (YHKIMU TO BBIPAaOOTKE H peanu3ald TOCYIapCTBEHHOW TMOJUTUKUA U
HOPMAaTUBHOMY [PaBOBOMY pPETYIUPOBAaHUIO B cdepe KyIbTypbl, KOTOPHIM YTBEpXKIAETCs IepeueHb
OpraHu3alfii, B OTHOLUICHUN KOTOPBIX HE MPOBOJUTCS HE3aBUCHMAs OLICHKA KauyeCTBa OKa3aHMs yCIYT.

Wudopmaruss 0 NMOJTHOM HAaMMEHOBAHMM OPraHU3allUid, BKJIIOYEHHBIX B MEpeYeHb OpraHu3aluii, B
OTHOIICHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCHMAasl OLIEHKA KadyecTBa OKAa3aHUsS YCIYT, KOJaX U HAUMEHOBAHHSIX
WX OpraHU3aIMOHHO-TIPABOBBIX (GopM U GopM cOOCTBEHHOCTH (opMuUpyeTcs B HWH(DOPMAITMOHHOW CHCTEME
aBTOMATUYECKU TIOCTE YyKa3zaHWus HHPOpMAMU OO0 HACHTU(PUKAIMOHHBIX HOMEPaX HaJOTOIIATeIbIIUKOB
OpraHu3alyii, BKJIIOUYEHHBIX B MEpeueHb OpraHU3aluii, B OTHOIICHUU KOTOPHIX HE MPOBOAUTCS HE3aBUCHUMAs
OLICHKA KayecTBa OKa3aHMs YCIYT, ¥ KOJOB MPUYMHBI M JAT MOCTAHOBKM MX Ha y4eT B HAJOTOBOM OpraHe B
COOTBETCTBUH CO CBeIEHUAMHU EAMHOTO rocyapcTBEHHOTO peecTpa IOPUANYECKHX JIHII.

WNudopmaruss 0 MOTHOM HAaWUMEHOBAHWHM OPTaHW3AllMi, BKJIIOYEHHBIX B MEpPeUeHb OpTraHH3alfii, B
OTHOIIIEHUU KOTOPBIX HE MPOBOAMUTCS HE3aBHCHMAsl OI[CHKA KayecTBa OKa3aHMs YCIIYT, KOAaX M HaUMEHOBAaHHIX
UX OpraHU3alMOHHO-TIPABOBBIX ¢GopM © (GOpM COOCTBEHHOCTH, 00 WACHTU(PHUKAIMOHHBIX HOMEpax
HAJIOTOIUIATENBIIUKOB OpPraHM3alMi U KOJOB MPHUUYMHBI M JaT MOCTAHOBKM MX Ha y4e€T B HAJIOIOBOM OpraHe
dopmupyeT B HHPOPMAIIMOHHON CHCTEME CIPABOYHUK OpPraHU3aINi, BKIIOUCHHBIX B IIEPEUCHb OpPraHU3allHii, B
OTHOIIIEHWH KOTOPBIX HE TMPOBOJIUTCS He3aBUCHMMAash OlLIEHKa KadecTBa okazaHus yciuyr Ilpu Hanuuum
uHpOpMauK 00 OpraHM3alluy, BKIIOYEHHOW B NEpeueHb OpraHu3alMii, B OTHOIIEHUU KOTOPOH HE MPOBOAUTCS
HEe3aBHCHMas OLIEHKAa KadecTBa OKa3aHUS YCIyI, B CIPaBOYHHKE OpPraHMU3alllii, B OTHOIIEHWU KOTOPBHIX HE
NPOBOAMTCS HE3aBUCUMAs OIEHKAa KayecTBa OKa3aHHs YCIyI, MHpoOpMaius o0 opraHuzanuu (GopMupyercs B
nH(GOPMAITMOHHON crcTeMe TyTeM BbIOOPa COOTBETCTBYIOIIETO 3HAYEHUS U3 CIIPABOYHHUKA.

Jara ykaspiBaercs B ¢popmare JJJI.MM.IT.

CBeneHust 0 mepevyHe OpraHu3alfii, B OTHOIIEHWH KOTOPBIX HE IPOBOAUTCA HE3aBHCHMAas OICHKa
KauecTBa OKa3aHHs yciyr, (opMHUpYIOTCs (elepaabHbIM OpPraHOM HCIOJTHUTENBHONW BIIACTH, OCYIIECTBIISIOIIUM
GyHKIMM 1O BBIPAa0OTKE M peaqu3allid TOCYJapCTBEHHOH TMOJUTUKM M HOPMATHBHOMY IIPaBOBOMY
pErynupoBaHuIo B chepe KyabTyphl.

32. Tlpu QopmupoBaHUM CBEICHH 00 OpraHM3aIMsAX, BKIIOYCHHBIX B TIEPEUHU OpTraHU3AIMi, B
OTHOIIICHUN KOTOPBIX MPOBOAUTCS HE3aBHCHUMas OIICHKA KauecTBa OKa3aHMs yCIYT U B OTHOIIEHUHM KOTOPBIX HE
MIPOBOJIUTCS HE3aBUCHUMasl OIIEHKA KauecTBa OKa3aHUs YCIIYT, YKa3bIBaeTCs Cleayroas nHhopMaIus:

MOJJHOE HAaWMEHOBAaHHE OPraHM3alMUd B COOTBETCTBUU CO CBEIEHHSIMH EIWHOrO TOCYyIapCTBEHHOTO
peecTpa IopUANYECKHX JIULL

COKpAIlleHHOE€ HAaMMEHOBAaHHE OpPraHU3allMi B COOTBETCTBHM CO CBEICHUSAMH EIMHOrO rocy1apCTBEHHOTO
peecTpa I0pUINISCKUX JTHI] (MTPU HAJTHUYHH );

¢upMeHHOE HAaMMEHOBAHWE OPTaHM3ALMU B COOTBETCTBHM CO CBEACHUSAMH EaMHOrO rocymnapcTBeHHOTO
peecTpa I0pUINIECKUX JIHI] (MTPU HAJTHUYHH );

UICHTU(PHUKAIIMOHHBI HOMEp HaJOTOIUIATENbIINKAa OPTaHU3allil B COOTBETCTBHU CO CBHICTEIHCTBOM O
MIOCTAaHOBKE Ha Y4YET B HAJIOTOBOM OPTaHE;

KO TMPUYUHBI M JaTa MOCTAaHOBKM Ha y4YeT B HAJOTOBOM OpraHe OpraHM3aldd B COOTBETCTBHU CO
CBUJIETEIILCTBOM O IMOCTAHOBKE Ha Y4€T B HAJIOTOBOM OpraHe;

HaMEHOBAHWE M KOJI OpraHU3alMOHHO-TIPaBOBOH (OpMBI OpraHu3allMd B COOTBETCTBUU C
O01mepoccuiickuM KJIaccuGuKaATOPOM OpraHu3alOHHO-IIPABOBLIX (HopM;

HalMEHOBAaHHWE M KOA (OpMBI COOCTBEHHOCTH OpraHM3allMUd B COOTBETCTBUH ¢ QOLIEpOCCHiicKUM
KkJaaccuGukaTopoM GopM cOOCTBEHHOCTH;

KOJ M HauMEHOBaHHE c]epbl (AEATENbHOCTH), K KOTOPOW OTHOCSTCS OpraHW3allid, BKIIOUYCHHBIE B
nepeyeHb OpraHu3aluii, B OTHOIIEHUHU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAas OLEHKA KauyecTBAa OKa3aHMs YCIYT,
NPUHUMAIOIIUE CIeTYIONIe 3HAYUCHUS:

1 - chepa KynbTYypHI;

2 - oOpazoBaresbHas 1EATENLHOCTD;

3 - cdepa oxpaHbl 310pPOBbS FPaXKAaH;

4 - cdepa coruanbHOrO 00CTYKUBAHUS TPAKIAH;

uHbOpMaIUs 0 MECTe HaXOXKICHUS OpraHU3aIiH, BKIIOYas:
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MMOYTOBBIA MHIACKC;

HanMeHoBaHue cTpanbl (Poccuiickas deneparun) U KOI CTpaHbl B COOTBETCTBUU ¢ OO0IIEPOCCHIICKUM
KJIAcCUPUKATOPOM CTPAH MHPA;

HauMeHOBaHME cyObekTa Poccuiickoit denepaniuu B COOTBETCTBUM C (DeIepaTMBHBIM YCTPOMCTBOM
Poccuiickoit  ®enepanuu, onpeneneHHbiM — crarbeit 65 Koncturynum Poccuiickoit  ®enepanuu, u
COOTBETCTBYIOIIIEE KOJIOBOE 0003HaUeHHE cyObekTa Poccuiickoit deneparmu;

HAUMEHOBAaHHWE MYHUIIMTAIBHOTO PaiioHa, TOPOJICKOTO OKpPYyra WM BHYTPUTOPOACKON TeppUTOpHH (IS
ropoioB ¢efepabHOTO 3HaYeHHs ) B cocTaBe cyobekTa Poccutickoit deneparuu;

HAUMEHOBAaHUE TOPOJCKOTO WM CEIbCKOTO TIOCENIEHUS B COCTAaBE MYHHUIIMIIAIBHOTO paiioHa (IJist
MYHHIIMIIAJILHOTO paifioHa) UM BHYTPUTOPOJICKOTO pailoHa TOPOJCKOTO OKPYTa;

HAUMEHOBAaHHUE HACENEHHOTO TYHKTa, KOJ TEPPUTOPUM HACEIEHHOTO IYHKTa B COOTBETCTBUU C
O01epoccuiickuM KJIacCuGUKATOPOM TEPPUTOPUN MYHUIIUIIATBHBIX 00pa30BaHuUi;

HAUMEHOBaHHUE AIIEMEHTA TIAHUPOBOYHOU CTPYKTYPHI (TIPH HATTUYUN );

HAaUMEHOBaHUE AJIEMEHTa YIUYHO-T0POKHOM CeTH (IIPU HAJIUYUN);

THUI ¥ HOMED 3[IaHUS, COOPYKEHHUS;

TUI 1 HOMEP MTOMEIIEHHS, PACTIOJI0KEHHOTO B 3[aHUU WIIH COOPYKEHUU;

HOMepa TeneOHOB;

azpeca dIEKTPOHHOM MOYTHI;

JIOMEHHOE UMSI O(QUIMAILHOTO CaiiTa OpraHu3alud B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"UnTepHet";

ko7 (bI) U HauMeHoBaHue (s1) Tpymmsl (rpymm) (Tuma (oB), Buaa (OB)) OpraHu3aluii, K KOTOPOH (bIM)
npuMeHseTcs (10Tcs) moka3aTenb (1), XapakTepHU3yoIIre 00Ire KPUTEPUH OIEHKH KadyeCcTBa OKa3aHUS YCIYT, K
KOTOpO# (BIM) OTHOCHUTCS OpraHM3alisl B COOTBETCTBUM CO CIIPABOYHMKOM Ipynn (TUIOB, BUAOB) OpraHU3aLu,
(dbopMHpYyEeMBIM B COOTBETCTBUU ¢ MYHKTOM 28 HacTosmero [Topsiaka.

Wudopmaruss 0 MOTHOM HAUMEHOBAHWW OpTraHM3AINK, KOJaX W HAMMEHOBAHUSX OpraHU3alMOHHO-
paBoBOi (hopmMbI U GOPMBI COOCTBEHHOCTH OpPraHU3alNH, UACHTU(UKAIIMOHHOM HOMEPE HaJIOTOILIATEIIBIITMKOB
OpraHu3aly U KOJAe MPUYUHBI M JaTe MOCTAHOBKH €€ Ha YYeT, KOJe U HaNMEHOBAaHUU C(ephl AeSITEIbHOCTH
opranuzanuu (GopMupyeTcss B MHPOPMAIIMOHHON CHUCTEME IyTeM BBIOOpAa COOTBETCTBYIOIIMX 3HAYCHUU W3
CIPAaBOYHHUKA OPTraHU3AlUN, B OTHOIICHUH KOTOPBIX MMPOBOAUTCS HE3aBUCHMAsl OLIEHKA KAaYeCTBA OKA3aHUS YCIIYT,
U CIpPaBOYHUKA OpraHMU3allMi, B OTHOIIEHUU KOTOPBIX HE MPOBOAUTCS HE3aBUCHMAs OLIEHKA KauecTBa OKa3aHUs
yciyt, hopMupyembIx B coorBeTcTBUM ¢ myHKTamu 30 u 31 Hactosimero [opsaka.

Nudopmarus o cokpameHHOM W (PUPMEHHOM HAMMEHOBAHMSX OpraHu3anuu (MPU HAJUYHH), MECTE
HAXOXKICHUSI OpraHu3anud (GopMupyeTcss B HWHQPOPMAIMOHHOW CHCTEME AaBTOMATUYECKU TOCIE YyKa3aHUs
UACHTU(DUKAIIMOHHOTO HOMEpa HaJIOrOIUIaTeNbIIMKa OpraHu3aluy M KoAa M JaThl MMOCTAHOBKH €€ Ha YYeT B
coorBeTrcTBUM ¢ mHyHKTamu 30 u 31 Hacrosmero Ilopsaka u  cooTBeTcTBYyeT cBeneHUsM EnuHoro
roCyIapCTBEHHOIO peecTpa IOpUINIECKUX JTUIL.

WNudopmarus 0 koJax ¥ HANMEHOBAHUSX TPYII (TUIIOB, BUIOB) OpraHU3aIuii, K KOTOPBIM MIPUMEHSIIOTCS
MOKa3aTeNu, XapaKTepu3ykolue o0lue KPUTEPUM OLIEHKHU KayecTBa OKa3aHUS YCIYT, K KOTOPbIM OTHOCHUTCS
opranmzanus, QopMupyercs B HH)OPMAIMOHHOW CHUCTEME ITyTEM BBIOOpAa COOTBETCTBYIONIETO 3HAUCHUS U3
CIIPaBOYHMKA TPYII OpraHU3alyil, K KOTOPBIM MPUMEHSIOTCS [MOKa3aTeNl, XapaKTepu3yolinue o0IIre KpuTepun
OIICHKH Ka4eCTBa OKa3aHUsl YCIYT, GOPMUPYEMOTO B COOTBETCTBHH ¢ MYHKTOM 28 HacTtosiero [lopsiaka.

Hudopmarus o koJie TEPPUTOPUN HACEIIEHHOTO MMyHKTa MECTa HAXOXKIEHUSI OPTaHU3allui B COOTBETCTBUU
¢ OOmepoccuiickuM _KjaaccuGuKaTOPpoOM TEPPUTOPHA MYHMLIMIAIBHBIX 00pa3oBaHUl (opMHpYyeTcs B
WH()OPMAITMOHHOW CHCTEME aBTOMAaTHYECKHM Ha OCHOBE CBeleHWN MunuctepctBa ¢uHaHCcOB Poccuiickoit
denepand 0 COOTBETCTBUH KoaOB Q0I1IepoccHiickoro kjaaccuukaropa OOBEKTOB aJIMUHUCTPATUBHO-
TEppUTOpPUAIBHOTO JeneHus komaM OOmiepoccHiicKoro KiacCHU(pUKaTopa TEPPUTOPUNH MYHHUIUMAIbHBIX
00pa3oBaHMiA.

Wudopmanus o kofe cTpaHbl B COOTBETCTBHU ¢ OOLIEPOCCHIICKUM KIacCHPUKATOPOM CTpaH MHpa
dbopmupyetcsi B HHPOPMAIIMOHHOW CHUCTEME aBTOMATHYECKH TOCIE yKa3aHUS COOTBETCTBEHHO HAMMEHOBAHUS
CTpaHbI B COOTBETCTBHHU ¢ OO1IEPOCCUIHCKUM KITaCCU(UKATOPOM CTpaH MUDA.

[Tpu pasmeniennn WHGOPMALMKA O MECTE HAXOXKICHUS OpPTaHHU3AIMHM YKa3bIBA€TCS MECTO HAXOXKICHUS
MOCTOSTHHO JICHCTBYIOIIETO HCIOJHUTENBHOTO OpraHa opraHu3aiuuu (B ciay4yae OTCYTCTBHSL MOCTOSHHO
JEHCTBYIOIIETO WCIOTHUTEIFHOTO OpraHa OpPraHHW3allii - MHOTO OpraHa, MMEIOMIEr0 MpaBO ACWCTBOBATH OT
MMEHU OpPTraHu3alllii), 0 KOTOPOMY OCYILIECTBIISIETCS CBSI3b C OPraHU3alUEeH.

Jara ykaspiBaercs B ¢popmare JJJI.MM.IT.

33. [Ipu dopmupoBanumM CBeACHUN O pe3yabTarax HE3aBUCHMOW OIICHKM KadecTBa OKa3aHUs YCIYyT
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OpraHu3alUsMH U MPEUIOKEHUSIX 00 YIydIIeHHH Ka4ecTBa UX JIEATENIbHOCTH, IPEACTABICHHBIX O0IIECTBEHHBIM
COBETOM B YIOJHOMOYEHHBIM OpraH B COOTBETCTBMU C a03aleM J[IeBATHAAUATHIM cTarbM 36.1 3akona
Poccuiickoit ®enepanun "OcHoBBl 3akoHonarenbcTBa Poccuiickoit ®Denepauuu 0 KyiabType', IIYHKTOM 5
yactu 10 crarem 23.1 dDenepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCTY)KHMBAaHHS TpPaKJIaH B
Poccuiickoit @enepanun', myHkToM 5 4yactu 9 crarbm 79.1 DenepanbHoro 3akoHa "OO OCHOBax OXpaHBI
3M0pOBbs TpaknaH B Poccuiickoit @eaepanun", nyHKToM S yactu 7 crarbh 95.2 denepanpHoro 3akoHa "OO0
oOpazoBanuu B Poccuiickoii denepanun” (nanee COOTBETCTBEHHO - PE3YJAbTaThl HE3aBHCUMOW OLIEHKM KauecTBa
OKa3aHUsl YCIYI OpraHu3alUsIMM; NPEIJIOKEHUS 00 YIydlIeHMH KauecTBa JEATENbHOCTH OpraHu3aiuil),
YKa3bIBAETCs CIeIyromas HHpopMarys:

KOJl U HaUMEHOBaHHE OOLIECTBEHHOTO COBETa, KOTOPHIM IMPE/ICTaBICHbl B YIOJIHOMOYEHHBIH OpraH
pe3yNbTaThl HE3aBUCUMOM OLIEHKH KadecTBa OKA3aHUS YCIyr OpraHu3alMsMU U MPEAsoKeHUs 00 YIydlIeHUU
KauecTBa JESATEIbHOCTH OpPraHu3alni;

NIEPHOJI TPOBEJCHUS HE3aBUCUMON OLICHKM KaueCTBA OKa3aHUs YCIIYT;

JaTa MpEeCTaBlI€HUs OOIIECTBEHHBIM COBETOM B YIOJTHOMOYEHHBIH OpraH pe3yibTaTOB HE3aBHCUMOM
OLIGHKM KayecTBa OKa3aHHs YCIYI OpPTraHU3alMsIMHU M TPEAJIOKEHUH 00 yIydIIeHHMH KadecTBa JESTEIbHOCTH
OpraHu3aIuii;

PEKBU3UTHl JTOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPBHIM YTBEPXKIAIOTCS PE3yNbTaThl HE3aBUCHMOM
OLICHKM KayecTBa OKa3aHUsl YCIYr OpraHU3alUsMU M NPEUIOKEHHUs 00 YIydIIeHMHM KauecTBa JAEATEIbHOCTU
opraHusainuii (IIpu HaJIu4un);

uHboOpMaIs O JOMOJHUTENIBHBIX MOKa3aTesX, XapaKTepu3yoIux o0ue KpUTeprun OLEHKU KadecTBa
OKa3aHUs YCIYI, HCIOJB3YEMbIX IIpU IPOBEIECHUU HE3aBUCHUMOM OLICHKM KayecTBa OKa3aHWs yCIyT
JOTIONIHUTENBHO K TIOKa3aTessiM, XapaKTepU3yIOUUM oOlIMe KPUTEpUU OICHKH KadyecTBa YCIyr (najnee -
JIOTIOJTHUTENBHBIN MMOKa3aTeNb, XapaKTepu3yIoMuid o0IIe KPUTEPUH OLIEHKM KayecTBa OKa3aHHs ycnyr) (mpu
HaJIUYHH ),

MHPOPMALIMIO O TIOKA3aTeNsAX, XapaKTePHU3YIOUIMX JOMOJHUTENbHbIE KPUTEPUU OLEHKH KadecTBa
OKa3aHUs yCIyT;

uHpOpPMaIMI0 00 OTHECEHMM OpraHM3alMi, BKIIIOYEHHBIX B IE€pPEYCHb OpraHU3allfii, B OTHOLICHUU
KOTOPBIX NMPOBOAMUTCS HE3aBUCUMas OIIEHKAa KaueCcTBa OKa3aHHWs YCIYT, K TpyInaM (TUIam, BUaaM) OpraHu3alu,
K KOTOpPBIM IPUMEHSIOTCA II0OKa3aTeI, XapaKTEpU3YIOLIUE OINOJHUTEIIbHbIE KPUTEPUU OLEHKH KayecTBa
OKa3aHUsl YyCNyr, W JOTNOJHUTEIbHbIE MOKa3aTelu, XapaKTepu3ylollue oOIiue KPUTEpUU OLIEHKH KayecTBa
OKa3aHUs yCIyT;

uHdopmaruss 00 HMCTOYHWMKAX WHOOPMAIMH, HMCIOIB3YEMBIX TPH pacdyere (OmpeeieHUU) 3HAYCHHM
MOKa3aTresied, XapaKTepu3yloIuX OOIie U JOMOJHHUTEIbHbIE KPUTEPUU OLEHKH KayecTBa OKa3aHUs YCIYT, U
JIOTIOJTHUTENBHBIX TTOKa3aTeNIel, XapakTepu3yoIX oOIIie KpUTEPUH OLICHKH KaueCcTBa OKa3aHUs YCIIYT;

KOJIMYECTBEHHBIE PE3Y/IbTaThl HE3aBUCUMON OLICHKHM KayeCcTBa OKa3aHMsl YCIIyT OpraHU3alusIMu;

uHboOpMaIs O MPOBEICHUN OMPOCOB (PU3MUYECKUX U IOPUANYECKHUX JIUL TIPU IPOBEACHUN HE3aBHCUMOM
OLICHKM KayeCcTBa OKa3aHMsl yCIIyTI OpraHu3alusaMu (IIpU HAJIUYUH);

uHbopMaUsl O pe3ynbTaTaX KOHTPOJBHBIX MEpPONPUATUH, peaJu3yeMbIX B paMKaxX MPOBEICHUS
HE3aBUCUMOM OIEHKH Ka4eCTBA OKa3aHUs YCIYT OpraHu3aiusamMu (Ipy HaJTU4uN);

CBOJIHOE OMMCAHHUE PEe3ybTaTOB HE3aBUCUMOMN OLIEHKH KayecTBa OKa3aHMs YCIIyT OpraHU3alusIiMu;

CBOJIHOE ONHCAHUE MPEATIOKEHUH 00 yITydIlIeHUH KaueCTBa JesITeIbHOCTH OpraHu3aluil.

Wudopmamuss o Kkoge M HAaWUMEHOBAHMM OOIIECTBEHHOTO COBETA, KOTOPHIM TMPENIOCTaBICHBI B
YIOJTHOMOYEHHBI OpraH pe3yJbTaTbl HE3aBHCHMOM OLIEHKM KauecTBAa OKa3aHUs YCIYyTI OpraHu3alusIMHU H
MpeIoKeHUs 00 yITydIlIeHUH KauecTBa AeSITeIbHOCTH OpraHu3anuii, opmupyercs B HHGOPMAIIMOHHOM crcTEME
yTeM BBIOOpAa COOTBETCTBYIOILEIO 3HAUEHHs] W3 CIPAaBOYHHMKA OOIIECTBEHHBIX COBETOB, (HOPMHUpPYEMOro B
COOTBETCTBUU ¢ MYHKTOM 26 HacTosmero [lopsaxka.

[Ipu ¢opmupoBannn HHGOPMAIMH O PEKBU3UTAX JIOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM
YTBEPKAAIOTCS PE3YJIbTaThl HE3aBUCUMOM OIIEHKHM KaueCTBa OKa3aHUs YCIYT OPTaHU3alMSIMU U MPEASIOKeHUs 00
YAYUILIEHUH KaueCTBA JEATEIIbHOCTH OPraHU3allui, YKa3blBalOTCs CIENYIOIINE CBEACHMS:

HAaUMEHOBAaHHWE BHUJA JOKYMEHTa OOIIECTBEHHOIO COBETa, KOTOPBIM YTBEPXKIAIOTCS pPE3YJIbTaThl
HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHHs yCIyr OpraHM3alMsMU M MPEAJIOKEHUS 00 YIydIIeHHMH KauecTBa
JeSITEIbHOCTU OpPTaHU3alINiA;

Jata JOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM YTBEPXKAAIOTCS PE3YNbTaThl HE3aBHUCUMOW OIICHKH
KauecTBa OKa3aHUs YCIyr OpraHu3alUsIMUd M TNPEAJIOKEHHs 00 YIydlIeHMH KayecTBa JAEATEIbHOCTU
OpraHu3aluii;

HOMEp JOKyMEHTa OOIIECTBEHHOIO COBETa, KOTOPBIM YTBEP>KIAIOTCS PE3YJIbTaThl HE3aBUCUMOMN OIICHKHU
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KauecTBa OKa3aHWs yCIAyr OpraHu3alysMd M TPEIIOKEeHHs OO0 YIy4IIeHHH KadyecTBa JeATeNbHOCTH
OpraHu3aIum.

K undopmarim o pekBu3UTaX JOKyMEHTa OOIIECTBEHHOIO COBETA, KOTOPHIM YTBEPKIAIOTCS PE3YIbTAThI
HE3aBHCHMOM OLIEHKM KayeCcTBa OKa3aHWsl YCIyr OpPraHM3alMsIMH U TPEUIOKEHUs 00 YIydllIEeHWH KayecTBa
JeSITeIbHOCTH OpraHu3aliy, Ha O(QUIHATIFHOM caifTe pa3MeniaeTcsi JOKYMEHT O0IIeCTBEHHOTO COBETa, KOTOPBIM
YTBEPKAAIOTCS PE3YJIbTaThl HE3aBUCUMOM OIIEHKHM KaueCcTBa OKa3aHUs YCIYT OPTaHM3alMSIMU U MPEASIOKEHUs 00
YAYUIIEHUH KaueCTBA JESATEIIbHOCTH OpPraHU3alni.

[Ipu QopmupoBanuu uHGOPMALKMKU O JOMOJTHUTEIBHBIX TOKa3aTeNsX, XapaKTepU3YIOUIUX o0O1ue
KPUTEPUH OLIEHKH KaueCTBa OKa3aHMs yCIIyT, YKa3bIBAlOTCA CIIEYIOIINE CBEACHMS:

HAaUMEHOBAaHHWE M KOJ JONOJHHUTEIBHOTO TOKa3aTess, XapaKTepu3yIOUIero OOIIHe KPUTEPUU OICHKHU
KaueCcTBa OKa3aHUs yCIyT;

KOJ TIpU3HAKa OTHECEHUS JOTMOJIHUTEIBHOIO MOKa3aTessl, XapakTepu3yIolero ooIne KpUTeprun OLeHKU
KauecTBa OKa3aHHs YCIYT, K KPUTEPUSM OLEHKH OTKPHITOCTH M JOCTYNMHOCTH MH(OpMaIuu o0 OpraHU3aluy,
KOM(OPTHOCTH YCJOBHM MNpPEAOCTaBICHHUS] YCIYr M JOCTYIHOCTH UX TIIOJIy4€HHUS, BPEMEHH OXHJIaHUS
NPEIOCTABICHUS YCIYTH, TOOpPOXKENaTeIbHOCTH, BEXIMBOCTH, KOMIIETEHTHOCTH PAOOTHHUKOB OpraHH3alluy,
YIAOBJIETBOPEHHOCTH KAaue€CTBOM OKa3aHUsl YCIyr (jJanee - KOJI TpU3HAKa OTHECEHUs JIOMOJIHUTEIbHOTO
MOKa3aTelis, XapaKTEepU3yIoIero ooume KpUTEpUH OICHKH KauecTBa OKa3aHWs YCIYT, K KPUTEPUSIM OIICHKH),
MIPUHUMAIOIINN CIEAYIOIINE 3HAYCHUS:

1 - KpuTepuit OTKPHITOCTH U TOCTYIMHOCTH HH(pOpMALIUU 00 OpraHU3aluy;

2 - kputepuit KOM(POPTHOCTH YCIOBUHN MPEIOCTABICHUN YCIYT M TOCTYITHOCTH MX MOJYYCHUS;

3 - KpuTEepuil BpEMEHHU OKUAAHUS MIPEIOCTABICHUS YCIYTH;

4 - kpuTepuil 10OPOXKENATENHHOCTH, BEXKIMBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB OpPraHU3AlINH;

S5 - KpUTepHUH yIOBIETBOPECHHOCTH Ka4€CTBOM OKa3aHMs YCIIYT;

HAaUMEHOBAaHHE EIWHUIBI H3MEpPEHUS JOMOJHUTEIBHOIO IMOKa3aTels, XapaKTepu3yIoIero ooume
KpUTEPUHU OLIEHKH KauyeCTBa OKa3aHMs yCIIYT;

KOJl U HAaUMEHOBAaHUE €IMHUIBI U3MEPEHMsI JOTOIHUTEIBHOTO MOKa3aTeNsl, XapaKTepHU3YIOLEero oommue
KPUTEPUHU OLIEHKU Ka4eCTBAa OKa3aHUs YCIIYT, B COOTBETCTBUU ¢ O0IIEPOCCUICKUM KAACCHPUKATOPOM €IMHMII
n3MepeHus (Mpu HAJTHYUHN );

JMana3oH M3MEHEHUH 3HaYeHMs JOTONHUTEIBHOTO IOKa3aTels, XapaKTepU3yIOIIero oOIIue KpUTEPHH
OIICHKH Ka4eCTBa OKa3aHUs YCIIYT;

napaMeTphl pacueTa 3HA4YCHHs JOIMOJHHUTEIBHOTO IOKAa3aTels, XapaKTePU3YIOIIEro OOIIHue KPUTEPHH
OIICHKH Ka4eCTBa OKa3aHMs yCayr (IpU HAIUYWH);

kof (b)) W HaWMMEHOBaHHWE () HCTOYHHWKA (OB) uWHGopMarmu, Heobxomumoro (BIX) AN pacdera
(ompeneneHys) 3Ha4E€HUs JOTOIHUTEIBHOTO MOKa3aTelsl, XapaKTepPHU3YIOIIEro o0I1e KpUTEPUN OLICHKH KauyecTBa
OKa3aHus yCayr (MpU HATUYKUH);

HAaUMEHOBAaHWE M KOJl TPYNIBI (THIMA, BUIA) OpraHU3alMii, K KOTOPhIM MPUMEHSETCS IOMOIHUTEIbHbIN
MOKAa3aTellb, XapaKTEePU3YIOIUi 00IMe KPUTEPUH OLICHKH KaueCTBA OKa3aHUs YCIYT (TIPU HAJTHYUH).

Wudopmaruss 0 Kozme MONOTHUTENBLHOTO TOKa3aTens, XapaKTEepPHU3YIOLIEro oOIliue KPUTEPUH OLICHKHU
KauecTBa OKa3aHMA YCIyr, QopMmupyercs B HMH(OPMAIIMOHHON CHUCTEME AaBTOMATUYECKH IIOCIE YKa3aHUs
HAaUMEHOBAHHUS JOTIOJIHUTEIBHOIO MOKA3aTesl, XapaKTepU3yIoIlero o0uire KpUTepuu OLEHKN KauecTBa OKa3aHus
YCIOyT, W KOJa INpH3HAKa OTHECEHHs JOIMOJHHUTEIBHOTO MOKAa3aTelis, XapaKTepU3yIoIero oOIme KpUTepuu
OLICHKM KayecTBa OKa3aHWA YCIOyL, K KpUTepUsM OLeHKA. Kox JOmOoJHUTENbHOro  moKa3aTens,
XapaKTepHU3YIOLIETO 00IIKe KPUTEPUHU OLEHKH KauyeCTBa OKAa3aHUs YCIYT, IMEET CICIYIOIIYIO CTPYKTYpY:

1, 2 pa3psanbl - NOPSAKOBBIM HOMEp CIPABOYHUKA JOMOJHUTEIBHBIX TMOKa3aTele, XapaKTepUu3yrolux
o0ImMe KpUTEepUH OLEHKM KadyecTBa OKa3aHUs yCIyr, MpPUCBAaUBaeMblii HH(POPMALMOHHONW CHCTEMOU
ABTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KO TEPPUTOPUHU IMyOINYHO-TIPABOBOTO OOpa30BaHUS, K KOTOPOMY
OTHOCHUTCSI YIIOJHOMOYEHHBIA OPraH, B COOTBETCTBHMHU ¢ OOLIEPOCCHHCKHUM KJIACCU(PUKATOPOM TEPPUTOPUI
MYHHIIUITATEHBIX 00Pa30BaHUL;

11 paspsn - xom cdepsl (AEITEIBHOCTH), K KOTOPOM OTHOCHUTCS JOTIOJHHUTEIBHBIA TOKa3aTelb,
XapaKTepU3YIOLIM 00II1e KPUTEPUN OLIEHKU KauyeCcTBa OKa3aHUs yCIyT, IPUHUMAIOLIUH CIeyIole 3HaYeHUS:

1 - chepa KynbTYypHI;

2 - oOpazoBaresbHas 1EATENLHOCTD;

3 - cdepa oxpaHbl 310pPOBbS FPaXKAaH;

4 - cdepa coruanbHOrO 00CTYKUBAHUS TPAKIAH;

12 pa3psin - KOO MpHU3HAKA OTHECEHMS JIOMOJHHUTEIBHOTO II0KAa3aTels, XapaKTepHU3YIoIlero ooiue
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KPUTEPHH OLCHKH KayecTBa OKAa3aHUS YCIYI, K KPUTEPHSIM OLEHKH, CPOPMUPOBAHHBIII B COOTBETCTBUHU C
HACTOSALIUM ITyHKTOM;

13, 14, 15, 16 pa3psiabl - MOPSIKOBBIM HOMEp JOMOIHUTEIBHOTO IMOKA3aTeNsl, XapaKTepU3yIoIIero oomme
KPUTEPUM OLICHKM KauecTBa OKa3aHMUsA YCIYI, B paspe3e cepbl (AEATENbHOCTH), K KOTOPOM OTHOCHUTCS
JIOTIOJTHUTENBHBIN MOKa3aTelb, XapaKTepu3yoIuil o0Iue KPUTEpUH OICHKH KayecTBa OKa3aHMs YCIYT, KoJa
NpU3HAKa OTHECEHMsI IONOJIHUTENBHOIO IOKAa3aTelsl, XapaKTepU3yIOIlero o0Iiue KpUTEpUH OLIEHKH KadyecTBa
OKa3aHMA yCIYT, K KpUTEPHUSIM OLIEHKH, M KOJa TEPPUTOPUH ITyOIIMYHO-TIPABOBOTO 00PAa30BaHMS.

Wudpopmanuss 0 kogaX M HaMMEHOBAHUAX JOINOJIHUTENBHBIX IOKa3aTesel, XapaKTepu3ylrolux oO0Iue
KPUTEPHH OLICHKH KauecTBa OKa3aHWs YCIyr, ¢GopMupyeT B HMH(MOPMALMOHHON CHCTEME CIpPaBOYHHK
JIOTIOJTHUTENBHBIX TOKa3aTelNel, XapakTepu3yIoMX o0Iue KPUTEPUH OLICHKH KauecTBa OkazaHus yciyr. Ilpu
HAJIMYMK HAUMEHOBAHMS JTOTIOTHUTEIBHOTO MOKA3aTeNsl, XapaKTEePU3YIOIIEro o0Iue KpUTEpUN OIIEHKH KauecTBa
OKa3aHMs YCIIYT, B CIPAaBOYHMKE JOMOJHUTEIbHBIX MOKa3aTelel, XapakTepu3yoIMX oOIIHe KPUTEPUH OLECHKU
KauecTBa OKa3aHUs YCIYI, 10 YIOJHOMOYEHHOMY oOprasy, (opMupoBaHue yKa3aHHOW uWHGOpMaLUU B
MH(QOPMALIMOHHOW CHCTEME OCYLIECTBISAETCS MyTeM BbIOOpa COOTBETCTBYIOIIEIO 3HAYEHUS M3 CIIPABOYHHUKA
JIOTIOJTHUTENBHBIX TIOKa3aTeNel, XapaKTepu3yoLNX 00IIre KPUTEPUN OLEHKH KauyeCTBa OKAa3aHUs YCIIYT.

WNudopmanus 0 Koie eIUHMIBI U3MEPEHUs JOIOJHUTENIBHOTO TOKa3aTels, XapaKTepu3youero oomme
KPUTEPUHU OLIEHKU Ka4e€CTBAa OKa3aHUs YCIYT, B COOTBETCTBUU ¢ OO0IIEPOCCUICKUM KAACCHPUKATOPOM EIMHMII
u3MepeHus (GopMupyeTcs B HMH(OPMALMOHHON CHCTEME aBTOMAaTUYECKH II0CJIE YyKa3aHHWs COOTBETCTBEHHO
HAaMMEHOBAHUS CIUHMIIBI M3MEPEHUS JOTOJHUTENFHOTO IOKa3aTelsl, XapaKTepHU3YIOUIero OO0IIue KPUTEpUHU
OLIEHKU KaueCTBa OKa3aHMsl yCIyT, B COOTBETCTBUH ¢ OOLIEPOCCUICKUM KJIACCU(PUKATOPOM €TUHHIL U3MEPEHUSL.

WNudopmaruss 0 kome MCTOUYHUKA WH(GOpMAIUU, HEOOXOAMMOTO JJisi pacueTa (ONpeneicHHs) 3HAYCHHS
JIOTIOJTHUTEIBHOTO MOKa3aTesisd, XapaKTepU3YyIOIIero oOlue KPUTEPHUHM OLIEHKH KauyecTBa OKa3aHMs YCIYT,
dopmupyeTcst B WHGPOPMALMOHHOM CHUCTEME AaBTOMATHYECKH TII0CJIE YyKa3aHWA HAMMEHOBAHUS HCTOYHHKA
uHopmaru, HEoOXoauMOTro Jyuisi pacdera (OmMpeneneHus) 3HAuYeHUs JOMOJTHHUTEIBHOTO TOKa3aTes,
XapaKTEepHU3YIOLIETO O0IMe KPUTEPUM OICHKM KayecTBa okasaHusa yciyr. Koxm wucrounumka uHpOpMAaIu,
HEO0OXO0MMOTO IS pacueTa (ONpeAesieHHs ) 3HaUCHUS TIOTIOTHUTEIHFHOTO ITOKa3aTelIs, XapaKTePU3yIOIIeTo O0IIue
KPUTEPUH OLIEHKH KayeCTBa OKa3aHMsl YCIIYT, UMEET CIENYIOLIYIO CTPYKTYpY:

1, 2 pa3psabl - TOPSAKOBBI HOMEp CIpPAaBOYHHMKA JIOMOJHUTENIBHBIX HCTOYHMKOB WH(pOpMaILuH,
NPUCBAaNBAEMbI HHPOPMALIMOHHONW CUCTEMON aBTOMAaTHUECKH;

3,4,5,6,7,8,9, 10 pa3psansl - Koi TEPPUTOPHUH ITYOJUYHO-TIPABOBOTO OOpa3oBaHUs, K KOTOPOMY
OTHOCHUTCSl YIIOJIHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OOIIEPOCCHUICKUM KJIACCHPUKATOPOM TEPPUTOPHIL
MYHUIUNAIBHBIX 00pa30BaHuil;

11 paspsn - xom cdepbl (HeATETbHOCTH), K KOTOPOM OTHOCHUTCS JIOTOJHUTENbHBINA IOKa3aTelb,
XapaKTEepU3YIOLINI 001I1e KPUTEPUH OLIEHKH KauyeCTBa OKa3aHMs yCIIyT, IPUHUMAIOIIUH cIeyolue 3HaYeHUs:

1 - cepa kynbTypHI;

2 - oOpa3oBaresibHas 1EATEIbHOCTD;

3 - cdepa oxpaHbI 3M0POBbS TPAKIAH;

4 - cdepa conuambHOTO OOCTY)KUBAaHMSI TPAXKIaH,

12, 13, 14 pa3psasl - NOPAIKOBBIM HOMEP HCTOUYHHKA HMH(OpMAIMK, HEOOXOAMMOTO Uil pacdera
(onpenenenus) 3Ha4EHUs JONOTHUTEIBHOTO NIOKA3aTeNsl, XapaKTEPU3YIOIEro 001ue KpUTEPUH OLIEHKH KauecTBa
OKa3aHMA YCIYT, B pa3pese Koja MyOIMyHO-IPaBOBOrO 00pa3oBaHUs U Koja cepsl (IesTeNbHOCTH), K KOTOPOH
OTHOCHUTCSl JOIOJHUTENIbHBIA IOKa3aTellb, XapaKTepU3yOIUN o0le KPUTEpUH OLIEHKM KauecTBa OKa3aHUs

YCIIYT.

Wudopmanusi o KoJax W HAMMEHOBAaHUSX HMCTOYHHKOB WHQPOPMALMU, HEOOXOMUMBIX IS pacyera
(onpeneneHus) 3HAYCHUN JOTONHUTEIBHBIX IOKa3aTesiel, XapaKTepU3YIOIUX OOIIWe KPUTEPUU OLECHKH
KauecTBa OKa3aHWs yCIyT, GOPMHUPYET B WHPOPMALIMOHHOW CHCTEME CIIPABOYHUK JTOTIOIHUTEILHBIX HCTOYHUKOB
uHpopmarun. Ilpu HamMuuM HaWUMEHOBAaHUS WCTOYHMKA HMH(OpMaMM, HEOOXOAUMOro [Uisi pacuera
(onpeneneHus1) 3HAYCHUH JIOTIONIHUTENBHBIX I[OKA3aTesiel, XapaKTepU3YIOIMUX OOIIUe KPUTEPUU OICHKH
Ka4CCTBa OKa3aHUs YCIYI, B CIIPABOYHUKE JOMOJIHUTCIBbHBIX MCTOYHUKOB I/IH(I)OpMaLII/II/I o ynoJIHOMOYCHHOMY
oprany, (opMHpOBaHHE yYKa3aHHOW MH(POPMAIMHA OCYIIECTBISAECTCS B HHOOPMAITMOHHOW CUCTEME MMyTeM BbIOOpa
COOTBCTCTBYIOLICTO 3HAUYCHUA U3 CIIPABOYHUKA JOIIOJIHUTCIBHBIX HCTOYHHUKOB I/IH(l)OpMaLII/II/I.

Wudopmanust 0 Kome rpynmbl (TUMA, BUAA) OpraHU3alWd, K KOTOPBIM NMPUMEHSETCS JAOTOTHUTEIbHBINA
MOKa3aTellb, XapakTepU3YIOMIM o0Irue KPUTEpUU OICHKH KadecTBa OKas3aHWs YCIyr, (opMupyercs B
MH(POPMAITMOHHOW CHCTEME aBTOMATUYECKH MTOCIIe YKa3aHUss HAMMEHOBAHUSI TPYIIIbBI (THIIA, BU/IA) OPTaHU3AIHIA,
K KOTOPBIM IPUMEHSETCS TOTIOMHUTEIbHBIN MOKa3aTellb, XapaKTepU3YIOLIHi 00IIrue KPUTEPHH OLIEHKH KauecTBa
okazanus ycuyr. Kom rpynmbel (Tuma, BHWIA) OpraHM3alui, K KOTOPBIM TIPUMEHSETCS JIOMOTHUTEIbHBINA
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MOKa3aTellb, XapakKTePU3YIOMIMA O0IIue KPUTEPUU OICHKH KAyecTBAa OKAa3aHHs YCIYT, UMEET CIEAYIOIIYIO
CTPYKTYpY:

1, 2 pa3psiapl - MOPSIKOBBIA HOMEpP CIIPAaBOYHUKA JTOMOTHUTEIBHBIX TPYIIIT OpraHU3aIiii, IPHUCBANBACMBII
MH()OPMAITMOHHONW CHCTEMON aBTOMAaTHYECKH;

3, 4,5, 6,7,8, 9, 10 pa3psaasl - KO TEPPUTOPUHU IMyOINYHO-TIPABOBOTO OOpa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YIIOJHOMOYEHHBIA OPraH, B COOTBETCTBHMHU ¢ OOLIEPOCCHHCKHUM KJIACCU(PUKATOPOM TEPPUTOPUI
MYHHIIUITATEHBIX 00Pa30BaHUL;

11 pa3psig - xox cdepsl (IeATeTbHOCTH), K KOTOPOM OTHOCHUTCS TOKa3aTellb, XapaKTEePU3YIOIIHUH 00mni
KPUTEPU OIIEHKH Ka4eCTBA OKa3aHUS YCIIYT, IPUHUMAIONINH CIEAYIONINe 3HAYCHUS:

1 - chepa KynbTYypHI;

2 - oOpa3oBarenbHas JeSTEILHOCTH;

3 - cdepa oxpaHbI 310pPOBbS FPaXKAaH;

4 - cdepa coranbHOrO 00CTYKUBAHUS TPAKIAH;

12, 13, 14, 15, 16 pa3psasl - TOPSAIKOBBIM HOMEp TPYMIbl (THIA, BHAA) OpraHU3aIlui, K KOTOPHIM
MPUMEHSIETCS JOMOTHUTENBHBIA TOKa3aTelb, XapaKTepU3YIONINil 00Ire KPUTEPUN OICHKM KadecTBa OKa3aHUs
YCIIyT, B pa3zpese koaa cdepbl (AeITeNTbHOCTH), K KOTOPOH OTHOCHUTCS MOKa3aTellb, XapaKTepU3YIOIMHUA 00IIne
KPUTEPUHU OIICHKH Ka4eCTBAa OKA3aHUS YCIIYT, M KOJIa TEPPUTOPHH ITyOITMYHO-TIPABOBOTO OOPa30BaHUSI.

WNudopmarus o korax ¥ HAUMEHOBAHUIX IPYNIbl (THUIA, BUJA) OpraHU3aluid, K KOTOPbIM MPUMEHSETCS
JIOTIOTHUTEBHBIA TMOKA3aTeNlb, XapaKTEPU3YIOMIMA OOIIHe KPUTEPUU OIEHKH KAuyecTBA OKa3aHUS YCIYT,
dbopmupyeT B MHPOPMALIMOHHONW CHUCTEME CIPABOYHUK JOMOJHUTENBHBIX Tpynn opranuzanuii. [Ipu Hamuyuu
HAUMEHOBAHUS TPYMIBI (TUIA, BUIA) OPTaHU3AIUKA B CIPABOYHUKE IOMOIHUTEIBHBIX TPYII OpraHU3aIdil 1Mo
YIOJIHOMOYEHHOMY Oprany, (opMHUpoBaHUE yKa3aHHOW MH(OpMaluy Ha OPUIIMATBEHOM CalTe OCYIIECTBISAETCS
MyTeM BBEIOOpA COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPABOYHUKA JOMIOHUTEIBHBIX TPYIIT OpraHu3aIui.

[Ipu ¢opmupoBanun HHPOPMALMU O TMOKA3aTeNAX, XapaKTEPU3YIOMIUX JOMOJHUTENbHbIE KPUTEPUU
OIICHKH Ka4eCTBA OKA3aHUs YCIIYT, YKA3bIBAIOTCS CIEAYIOUINE CBEICHUS:

HAaUMEHOBAaHUE M KOJ| IMOKa3aTelis, XapaKTepPU3YIOIIEro IOMOTHUTEIbHbIE KPUTEPUH OIICHKU KadecTBa

yciyr;

HAaUMEHOBAaHHWE M KOJ JOTOJIHUTEIBHOIO KpPUTEPHsI OLICHKM KauecTBa OKa3aHUSl YCIYL, K KOTOpOMY
OTHOCHTCS TIOKa3aTelb, XapaKTePU3YIOIINUN JOMOTHUTEIBHBIN KPUTEPHUI OIEHKN KaueCcTBa OKa3aHUs yCIYT;

HAaUMEHOBAaHHE €IMHULIBI M3MEpPEHUs MoKa3aTels, XapaKTepU3YIOIIero OMOJHUTENbHBIA KpPUTEpUil
OIICHKH Ka4eCTBAa OKA3aHMUsI YCIIYT;

KOJl 1 HAUMEHOBAaHUE €IMHUIIBI U3MEPEHUS MOKa3aTessl, XapaKTEepPU3YIOLIETro JOMOJHUTENbHBIN KpUTEpUil
OLICHKM Ka4yeCTBa OKa3aHUs YCIYI, B COOTBETCTBUU C QOOlIEPOCCHICKMM KJIACCHPUKATOPOM EIUHUIL
n3MepeHus (Mpu HAJTHYUHN );

JUAa30H M3MECHEHUN 3HAYCHHs TIOKa3areis, XapaKTePU3YIOMIETO OTOTHUTEIbHBIA KPUTEPH OIECHKU
KauecTBa OKa3aHUs yCIyT OpraHU3alusIMU;

nmapaMeTpsl pacuera 3HAYCHUS IMOKa3aTelsl, XapaKTePU3YIOIIEro JOMOIHUTEIBHBIN KPUTEPUN OIICHKU
Ka4eCTBa OKa3aHMsl YCIYT (IpH HAJTMYUN);

UCTOYHUKH WH(OpMalu, HeoOXOomuMble g pacdera (OmpenenieHHs) 3HAYCHUS IMOKa3aTels,
XapaKTEePHU3YIOIIETro JONOJHUTENbHBIM KPUTEPUN OLICHKH KauyecTBa OKa3aHMsl yCIyT (IIPpU HaJIUYUN);

HAUMEHOBAaHWE W KOJA TpyNIbl (TUMA, BUIA) OpPraHU3aluid, K KOTOPBIM TPUMEHSETCS IOKa3aTellb,
XapaKTepHU3YIOIIU JOMOTHUTENbHBIN KPUTEPHd OIIEHKU KaueCTBA OKa3aHUs yCIyr (IIpH HAJIUYUH).

WNudopmarusi 0 HAMMEHOBAHUH ¥ KOZIE JAOMOTHUTEILHOTO KPUTEPHs OIEHKU KauyecTBa OKa3aHUs YCIIYT, K
KOTOPOMY OTHOCHUTCSI IOKa3aTellb, XapaKTepU3YIOIUN TOTOTHUTEIbHBIA KPUTEPUM OLIEHKH KayecTBa OKa3aHUs
yciyrt, hopMupyetcst B tHQOPMaIIMOHHON CUCTEME ITyTEM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHUS U3 CIIPABOYHHUKA
JIOTIOIHUTENBHBIX KPUTEPHUEB OLEHKM KauecTBa OKa3aHHUsS YCIYr, (OpMHUpOBAaHHE KOTOPOTO OCYIIECTBISAETCS B
COOTBETCTBUU C HYHKTOM 29 HacTtosiuiero [lopska.

WNudopmarust 0 Koje mokaszaress, XapaKTepHU3YIOIIEro IOMOTHUTEIbHBIA KPUTEPUN OIEHKH KayecTBa
OKa3aHus yciyr, GopMupyeTcs B MH()OPMAMOHHONW CHUCTEME aBTOMATHMYECKH TMOCJIEe yKa3aHUS HANMEHOBAHUS
MoKa3aTess, XapaKTepU3YyIOIIEro JONOJHUTENbHBIM KPUTEpUN OLIEHKM KauecTBa OKa3aHHUS YCIyI, M Koja
JIOTIOTHUTEIHHOTO KPUTEPHs OIICHKH KauyeCTBa OKa3aHUs YCIYT, K KOTOPOMY OTHOCHUTCS YKa3aHHBIN MOKa3aTelb,
XapakTepU3ylUMd JOMOJHUTEIbHBIM KPUTEPH OILIEHKM KadyecTBa oOkazaHus yciayr. Kox mokaszarens,
XapaKTEePU3YIOMIETO JOMOTHUTEIBHBIM KPUTEPHA OILEHKH KadecTBA OKa3aHWs YCIYr OpPraHHU3AIMsIMH, HUMEeT
CIIEYIOIIYIO CTPYKTYPY:

1, 2 pa3psiabl - TOPSAKOBBI HOMEp CIPAaBOYHMKA IMOKA3aTENeH, XapaKTepPHU3YyIOIIUX JOMOTHUTEIbLHBIC
KPUTEPUHU OLIEHKH KayecTBa OKa3aHMs yCIIyT, IPHUCBauBaeMblii HH)OPMAIIMOHHON CUCTEMOI aBTOMATUYECKU;
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3,4,5,6,7,8, 9, 10 pa3psaasl - KO TEPPUTOPUHU IMyOINYHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YIIOJHOMOYEHHBIA OpPraH, B COOTBETCTBHHU ¢ OOLIEPOCCHICKUM KJIACCU(PUKATOPOM TEPPUTOPUI
MYHUIIUNATBHBIX 00pa30BaHuii;

11, 12 pa3psiasl - KA JOTOJHUTEIBHOTO KPUTEPHS OLICHKH Ka4yeCcTBa OKa3aHMs YCIYT B COOTBETCTBUU CO
CIPABOYHHUKOM JOIOJHUTEIBHBIX KPUTEPUEB OLICHKM KadecTBa OKAa3aHUS YCIYI II0 COOTBETCTBYIOLIEMY
yOJIMYHO-TIPaBOBOMY 00pa3oBaHMIo0, POPMHPYEMOMY B COOTBETCTBUM ¢ MYHKTOM 29 HacTosmiero [lopsaka;

13, 14, 15, 16 pa3psapl - NOpPSIKOBBIM HOMEp IOKAa3aTeis, XapaKTepPU3YIOIIEro JOINOJHUTEIbHBII
KpUTEpU OIICHKU KaueCTBa OKa3aHUs YCIIYT, B pa3pe3e JOMOIHUTEIbHBIX KPUTEPUEB OLICHKH KaueCcTBa OKa3aHUs
YCIyT OpraHu3alMsIMy U KOJa TEPPUTOPUHN MTYOIMYHO-IIPAaBOBOTO 0Opa30BaHusl.

HNudopmarus o Kogax ¥ HAUMEHOBAHUSAX TOKa3areseil, XapaKTepu3yIoIuX AOMOJHUTEIbHbIE KPUTEPUU
OLICHKM KayecTBa OKa3aHUs YCIyI, (GopMupyeT B HH(OpPMAIMOHHON CHCTEME CIPABOYHMK ITOKa3aTeNeH,
XapaKTEepPHU3YIOIIUX JTONOIHUTEIbHbIE KPUTEPUH OLICHKU KauecTBa OKazaHus yciyr. [lpyu Hanuuun HauMeHOBaHUS
MI0Ka3aTessl, XapaKTePU3YIOIIEro TONOIHUTEIbHbIE KPUTEPUHU OLIEHKU KauyeCTBA OKA3aHUS YCIYT, B CIIPABOUHUKE
rokaszaTesiel, XapakTepu3yoUIX JOMOJIHUTEIbHbIE KPUTEPUHN OIIEHKU KauecTBa OKa3aHus yciyr, GopMUpOBaHKE
yKa3aHHOM MH(popManuu B MH(OPMAIMOHHON CHUCTEME OCYIIECTBIISETCS IyTeM BBIOOpA COOTBETCTBYIOLIETO
3HAYEeHHs M3 CIPaBOYHHMKA IOKa3zaTeliel, XapaKTepHU3YIOIIUX IOMOJHUTENIbHbIE KPUTEPUU OLEHKU KayecTBa
OKa3aHUs yCIyT.

Hudopmarus o Kozie eIuHUIBI U3MEPEHUS MToKa3aTeNsl, XapaKTepU3YIOIIEro TOMOIHUTEIbHbIE KPUTEPUHI
OLICHKM Ka4yeCTBa OKa3aHUs YCIYI, B COOTBETCTBUU C QOOlIEPOCCHICKMM KJIACCHPUKATOPOM EIUHUIL
u3Mepenust ¢Gopmupyercss B MHGOPMAIIMOHHOM cHCTeMe aBTOMAaTHYECKH TOocie yKa3aHUs COOTBETCTBEHHO
HAaUMEHOBAaHUS E€AMHMIIBI M3MEPEHUs IOKa3aTels, XapaKTEpU3YIOIIETO OINOJHUTENIBHBIE KPUTEPUM OLEHKU
KauecTBa OKa3aHUs yCIyT, B COOTBETCTBUU ¢ OOIIEPOCCUNUCKUM KIIAaCCU(PUKATOPOM €TUHUL U3MEPEHUS.

Wudopmanuss 0 Koxe rpymnmsl (TUNA, BHIA) OpPraHU3alMid, K KOTOPbIM IPUMEHSETCS IOKa3arelb,
XapaKTepU3YyIOIMN JTONOJHUTENbHBIM KPUTEpUH OLEHKM KauecTBa OKa3aHUs yCIyr, QopMmupyeTrcs B
MH(POPMALIMOHHOW CUCTEME aBTOMAaTHYECKH IOCIIE yKa3aHUs HAMMEHOBAHUs TPYNIbI (TUIIA, BU/IA) OpraHU3aIHid,
K KOTOPBIM TPUMEHSETCSl IOKa3aTesb, XapaKTepU3YIOUIUil TOMONMHUTEIbHBI KPUTEPUN OLEHKH KauecTBa
okazaHus yciayr. Kox rpynmsl (TMna, BUAA) OpraHu3alvid, K KOTOPBIM IPUMEHSAETCS IOKa3aTelb,
XapaKTEepPU3YIOIUN JIOTIOTHUTEIbHBIA KPUTEPUI OLICHKM KadecTBa OKa3aHUS YCIYI, HMEET CJEIYIOIIYIO
CTPYKTYpY:

1, 2 pa3psibl - TOPSIAKOBBIN HOMEP CIPAaBOYHHMKA JOMOJIHUTENBHBIX TPYNI OpraHU3alii, MPUCBAaNBAEMBbII
MH(POPMAITMOHHOW CUCTEMOW aBTOMAaTHUYECKHU;

3,4,5,6,7, 8,9, 10 pa3psansl - Koi TEPPUTOPUH ITYOJUYHO-TIPABOBOTO OOpa3oBaHUs, K KOTOPOMY
OTHOCHUTCSI YIIOJIHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OOIIEPOCCHICKUM KJIACCHPUKATOPOM TEPPUTOPHIL
MYHHIIMIIATBHBIX 00pPa30BaHUM;

11 pa3psag - xox cdepbl (HEATENBHOCTH), K KOTOPOH OTHOCHUTCS TOKa3aTeib, XapaKTepHU3YIOIIUN
JIOTIOJTHUTENbHBINA KPUTEPUI OLIEHKH KaueCTBa OKa3aHUs yCIyT, IPUHUMAIOIINNA CIeTyIoIINe 3HAYCHUS:

1 - cepa kynbTypHI;

2 - oOpa3oBarenbHas JesTeIbHOCTb;

3 - cdepa oxpaHbI 3M0POBbS TPAXKIAH;

4 - cdepa conuambHOTO OOCTY)KUBAaHMSI TPAXK/IaH,

12, 13, 14, 15, 16 pa3psapl - NOpPSAAKOBBI HOMEpP Ipynmbl (TUIA, BHAA) OpPraHU3alMM, K KOTOPBIM
MIPUMEHSETCS MOKa3aTelb, XapaKTepU3yIOIIUNA JOMOTHUTENbHBIN KPUTEPH OLIEHKH KauecTBa OKa3aHUs YCIYT, B
pa3pese kofa cdepbl (IesATENBHOCTH), K KOTOPOW OTHOCHTCS TOKA3aTelb, XapaKTePU3YIOIIUHA TOTOTHATEIbHBIN
KpUTEpUN OLEHKM KadecTBa OKa3aHUS YCIYr, W KoJa TEPPUTOPUH MyOINYHO-IIPABOBOTO 0OOpa3oBaHUS, K
KOTOPOMY OTHOCHUTCS YIIOJTHOMOUEHHBIN OpraH.

WNudopmarus o korax ¥ HAMMEHOBAHUIX IPYNIbl (THUIA, BUJA) OpraHU3aluid, K KOTOPbIM MPUMEHSETCS
M0Ka3aTellb, XapaKTePU3YIOIIUK JOTOTHUTENIBHBIA KPUTEPHU OIIEHKM KauecTBa OKa3aHUs YCIyT, GOpMUPYET Ha
opUIMAIBHOM CaiiTe CIPaBOYHUK JOMOJHUTENbHBIX IPynn opraHuzanuil. [Ilpu Hanuuuu HaMEeHOBaHUS TPYIIIbI
OpraHM3alii B CIPABOYHUKE [JOMOJHUTENBHBIX TIPYNI OpPraHu3alMid IO YIOJHOMOUYEHHOMY Oprasy,
dbopMupoBaHre yKa3zaHHOW WHGOpPMANMK B HHPOPMAIMOHHOM CHCTEME OCYIIECTBISIETCS IyTEM BBIOOpa
COOTBETCTBYIOLIETO 3HAYEHUS U3 CIIPABOYHUKA JOMOJHUTENIBHBIX IPYII OpraHUu3alui.

Nudopmarus o kome wicTouHMKa WH(pOpMaIuu, HEOOXOAMMOTO I pacdera (ONpeAesieHHs) 3HAYCHUS
MOKAa3aTelisl, XapaKTepHU3YIOIIETO JOMOTHUTEIbHBIA KPUTEPUI OLICHKH KauyecTBa OKa3aHUs YCIyT, JOPMHUPYETCS B
MHGOPMAIIMOHHON cHUCTeMe AaBTOMATUYECKH IIOC]e YKa3aHUs HaWMEHOBAaHHsS MCTOYHMKA HH(OpMAaLNH,
HEoOXomuMoro Juist pacyera (ONpeleNeHHs) 3HAUCHHs IOKa3arels, XapaKTEepPHU3YIOIIEro JOTOJHUTEIbHBIN
KpUTEpUN OIICHKM KadecTBa oOKazaHusg yciayr. Kon umctounuka uHoOpmanuu, HE0OXOOUMOTO [UIsl pacdera
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(ompeneneHus) 3HA4YEHUs IIOKA3aTels, XapaKTEPU3YIOLIETO JOMOJIHUTEIbHBI KpPUTEPUN OLIEHKH KayecTBa
OKa3aHUsl yCIIYT, UMEET CIEAYIOLIYIO CTPYKTYpY:

1, 2 paspsapl - TOPSIKOBBI HOMEpP CIPABOYHUKA [OTOJTHUTEIHHBIX HWCTOYHHUKOB HH(MOpMAIIUH,
MpUCBaMBaeMblii MH()OPMAITMOHHONW CUCTEMON aBTOMAaTHYECKH;

3, 4,5, 6,7,8, 9, 10 pa3psaasl - KO TEPPUTOPUHU IMyOINYHO-TIPABOBOTO OOpa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YIIOJHOMOYEHHBIA OPraH, B COOTBETCTBHMHU ¢ OOLIEPOCCHHCKHUM KJIACCU(PUKATOPOM TEPPUTOPUI
MYHHIIUITATEHBIX 00Pa30BaHUL;

11 pa3psm - xom cdepbl (AEATETBHOCTH), K KOTOPOW OTHOCHUTCS TIOKa3aTellb, XapaKTepU3YIOIIUN
JIOTIOJTHUTENBbHBIN KPUTEPUI OLIEHKH KaueCTBAa OKa3aHUs yCIyT, IPUHUMAIOIINN CIEyIOIINE 3HAYECHHUS:

1 - chepa KynbTYypHI;

2 - oOpazoBaresbHas 1EATENLHOCTD;

3 - cdepa oxpaHbI 310pPOBbS FPaXKAaH;

4 - cdepa coranbHOrO 00CTYKUBAHUS TPAKIAH;

12, 13, 14 pa3psnapl - TOPSAIKOBBIM HOMEpP HCTOYHWKA HH(POpPMAIMK, HEOOXOAMMOTO I pacuera
(ompeneneHus) 3HA4YEHUs IIOKA3aTelsd, XapaKTEPU3YIOLIETO JOMOJIHUTEIbHBIA KpPUTEPUN OLIEHKH KayecTBa
OKa3aHMs YCIYT B pa3pese Koja TEPPUTOPHH MyOITHIHO-TIPABOBOTO 00pa3oBaHus U Koua cepsl (IeITeTbHOCTH),
K KOTOPOM OTHOCHUTC I10Ka3aTellb, XapaKTEPU3YIOIIHN JTONOJHUTEIbHbIN KPUTEPUM OLIEHKU KaueCTBA OKa3aHUs

YCIIYT.

Wudopmanuss o koJax M HAUMEHOBAHUSX HMCTOYHMKOB HH(POpPMALUHU, HEOOXOMUMBIX IS pacyera
(ompeneneHus) 3HAUYEHUM IOKazaTesel, XapaKTepU3YIOIIUX JOTMOJTHUTEIbHbIE KPUTEPUU OLEHKH KayecTBa
OKazaHusi ycnyr, (opmupyer B UHGPOPMAIMOHHOW CHCTEME CIPABOYHUK JOIMOIHUTENBHBIX HCTOYHHKOB
uHbopmaruu. [lpy HanMuuum HauMEHOBaHHWS HCTOYHMKOB HMH(QOpPMAlMM, HEOOXOAMMBIX MJis pacuera
(ompeneneHus) 3HAUEHUH II0KA3aTesel, XapaKTEpU3YIOIIMX JOMNOJIHUTEIbHBIE KPUTEPUM OLIEHKM KayecTBa
OKa3aHUsl yCJIyI, B CIPAaBOYHUKE JOIMOJHUTEIbHBIX HCTOYHUKOB HHPOpMalMH, (GOPMHpPOBAHHE YKa3aHHOU
uHpOpMalu B HMH(OPMAIIMOHHON CHCTEME OCYIIECTBISETCS ITyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYEHUS
CIIPABOYHMKA JOTIOJIHUTEIbHBIX HCTOUHUKOB HH(OpMAIUK.

[Tpu popmupoBannu nHpopManuy 06 OTHECEHUU OpraHU3alMi, BKIIOYCHHBIX B TIEPEYCHb OPraHU3aIHid,
B OTHOIIEHUH KOTOPBIX IMPOBOAMUTCSA HE3aBUCHMAs OIICHKA KauecTBa OKa3aHMsl yCIyT, K rpynmnam (TUIaM, BUAaM)
OpraHu3alnui, K KOTOPBIM MPUMEHSIOTCSA [MOKA3aTeld, XapaKTepU3yIOLUe JOIMOJHUTEIbHBIE KPUTEPUH OLEHKU
KauecTBa OKAa3aHHs YCIYI, U JONOJHUTENbHBIC II0KA3aTeNM, XapaKTEepHU3YIOLIUe OOIIMEe KPUTEPUHM OLEHKU
Ka4eCTBa OKa3aHMsI YCIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEICHMUS:

MOJIHbIE HAMMEHOBAaHUSI OpraHU3allii, BKJIIOYEHHBIX B IMEPEUYEeHb OpPraHU3allMii, B OTHOIIEHUHU KOTOPBIX
MIPOBOJUTCS HE3aBUCHUMAs OLIEHKA Ka4yeCTBa OKa3aHUs yCIyT;

UACHTU(DUKAIIMOHHBIE HOMEpa HAJIOTOIUIATeNIbIIUKOB OpraHu3alui, BKIIOYEHHBIX B IepeYeHb
opraHmauHﬁ, B OTHOUICHUH KOTOPBIX IMPOBOJAUTCA HEC3aBUCHMAs OIICHKA Ka4YCCTBA OKAa3aHUs YCIIYT;

KOJbl M HAaWMEHOBAaHMs Ipymnn (TUIOB, BUIOB) OpraHM3alMi, K KOTOPHIM NPUMEHSIOTCS MOKa3aTelu,
XapaKTCPpU3YyIOIHEC MOOMOJHHUTCIBHBIC KPUTCPHUU OLCHKH KauCCTBAa OKa3aHUA YCIYI, W JOINOJHHUTCIBHBIC
MOKa3aTeNy, XapakTepusylolhe oOIiue KPUTepUH OICHKM KauecTBa OKa3aHUsl YCIYT, COOTBETCTBYIOINE
opraHu3alnusaM, BKIIIOYCHHBIM B IICPCUYCHb opraHmauHﬁ, B OTHOHICHHUH KOTOPBIX IPOBOAWUTCA HC3aBUCHUMAA
OILICHKA KayecTBa OKa3aHMsI YCIIYT.

B nensx ¢opmupoBanun uHPOpManun 00 OTHECEHHWH OpraHM3alui, BKIIOUYEHHBIX B IE€PEYCHb
OpraHu3alyii, B OTHOIIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHMAs OLEHKA KauecTBa OKa3aHMs YCIYT, K TpyIam
(TumaM, BUAaM) OpraHu3aluii, K KOTOPBIM IPUMEHSIOTCS IOKAa3aTeNd, XapaKTEpU3YIOIIHE IONOIHUTEIbHbIE
KPUTEpUU OIICHKM KauecTBa OKa3aHUS YCIyT, M JOTNOJHUTEIbHBbIC MOKa3aTelld, XapaKTepu3ylolue ooIue
KPUTEPUU OLICHKU Ka4eCTBA OKA3aHUS YCIIYT:

uHboOpMaIUsl O TMOJHBIX HAWUMEHOBAHMSIX W WIACHTH(PHUKAIIMOHHBIX HOMEpax HaJoroIlaTeIbIIuKOB
opraHmauHﬁ, BKJIFOYCHHBIX B IICPCUYCHb OpFaHH3aHHﬁ, B OTHOHICHUH KOTOPBIX MPOBOAUTCA HE3aBUCUMAAd OLICHKA
KauecTBa OKa3aHHs yciyr, (opmupyercs B HMHGOPMAIMOHHON CHUCTEME IMyTeM BBIOOpa COOTBETCTBYIOIIETO
SHAYCHUA U3 CIIPABOYHHUKA OPr aﬂnsaunﬁ, B OTHOLICHUU KOTOPBIX HNPOBOAHUTCSA HEC3aBHCHMAA OLCHKA Ka4CCTBA
OKa3zaHus yciyT, GOpMHUPYyEeMOTo B cOOTBETCTBUHU ¢ MyHKTOM 30 HacTosmero [Topsinka;

UHpOpMaIUA 0 KOAaX U HAUMEHOBAaHMAX TPYII (TUIIOB, BUIOB) OpraHU3aLUi, K KOTOPBIM IPUMEHSIOTCS
MOKa3aTeNy, XapaKTepU3yloIlllue JOMOJHUTENbHbIE KpPUTEPUM OLEHKH KadecTBa OKazaHUs YCIyr, U
JIOTIOJTHUTEJbHBIE TI0KA3aTeNM, XapaKTepHU3YIoIIHe OO0IIMe KPUTEPHH OLEHKM KauecTBAa OKa3aHHs YCIYT,
dbopmupyetrcsi B MHGOOPMALIMOHHON CHUCTEME IyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAYEHUS U3 CIPaBOYHHKA
JIOTIOJTHUTEIBHBIX TPYII OpraHu3auuii, popMUPYEeMOro B COOTBETCTBUH C HACTOSAIINM ITyHKTOM.

[Ipu dopmupoBanuu uHGOPMAIMK O KOJIUYECTBEHHBIX pe3ylbTaTaX HE3aBUCHUMOW OIEHKM KayecTBa
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OKa3aHUs yCIyT OPraHU3alMsIMU YKa3bIBAIOTCS CIEAYIOIINE CBEACHUS:

KOZIbI 1 HaUMEHOBAaHMs MOKa3aTelel, XapaKTepu3yloIuX O0lue KPUTEPUH OLEHKU KauecTBa OKa3aHUs
yCIIyT,

KOZIbI M1 HAMMEHOBAHUS IOKa3aresied, XapaKTepU3yIOIIUX JOMOJIHUTEIbHbIE KPUTEPHH OLICHKH KayecTBa
OKa3aHUs yCIyT;

KOZbI U HaNMEHOBAHHUS JIONOJHUTEIbHBIX IMOKa3aTeael, XapaKTepU3yOUUX OOILIe KPUTEPUU OLICHKH
KaueCcTBa OKa3aHUs yCIyT;

KOZIbI 1 HAMEHOBAHHUS JOIIOJHUTENIBHBIX KPUTEPUEB OLIEHKU KaueCcTBa OKAa3aHUs YCIIyT;

KOZIbI 1 HAUMEHOBAHMS OOLINX KPUTEPHUEB OIICHKH KaueCTBa OKA3aHUs YCIIYT, IPUHUMAIOIIHE CIEeIYIOLIIe
3HAUCHMS:

1 - KpuTepuit OTKPHITOCTH U IOCTYIHOCTH HH(pOpMALIUU 00 OpraHU3aluy;

2 - kpuTepuil KOM(POPTHOCTHU YCIOBUM MPENTOCTABICHUS YCIYT U JOCTYITHOCTU UX MOIY4YEHUS;

3 - KpuTEepuil BpEMEHHU OKUAAHUSA [IPEIOCTABICHUS YCIYTH;

4 - xputepuil 10OpPOXKENTATEIBHOCTH, BEKIMBOCTH, KOMIETEHTHOCTH paOOTHUKOB OpraHU3allNY;

S - KpUTepuH yIOBIETBOPECHHOCTH Ka4€CTBOM OKa3aHMs YCIIYT;

MOJTHbIE HAMMEHOBAHUS OpraHM3allii, BKIIOUYEHHBIX B NE€PEYEHb OpraHU3alyii, B OTHOIIEHUH KOTOPBIX
IIPOBOJIUTCSI HE3aBUCHUMasl OLICHKA Ka4eCTBAa OKa3aHMsl YCIIYT;

UICHTU(QUKALIMOHHBIE HOMEpa HAJIOTOIUIATENIBIIMKOB OpraHu3alMi, BKIIOYEHHBIX B IEpPEUYEHb
OpraHu3alyii, B OTHOIIIEHUH KOTOPBIX IPOBOJIUTCS HE3aBUCHUMAs OLIEHKA Ka4eCTBA OKA3aHUs yCIyT;

3HAUEHMs IOKa3aresed, XapaKTepu3yloIUX OOIIMe KPUTEpUU OLEHKH KadecTBa OKa3aHUs YCIyT, B
pa3pe3e OpraHu3alui, BKJIIOYEHHBIX B II€PEYEHb OpraHM3alMii, B OTHOLIEHUH KOTOPHIX IPOBOIUTCS
HE3aBUCHMAas OLIEHKA KaueCTBA OKa3aHMs yCIIyT:

3HAYEHUs IOKa3aTelel, XapaKTepU3YIOLUX JONOJHUTENIbHbIE KPUTEPUM OLIEHKM KauecTBa OKa3aHMs
yCIyT, B pa3pe3e OpraHu3aluil, BKIIOYEHHBIX B NE€PEYEHb OpPraHU3alMil, B OTHOLIEHUU KOTOPHIX HMPOBOAMUTCS
HEe3aBHCHMas OLICHKA KauyeCTBAa OKa3aHMsl yCIIyT (IIpU HAJIU4UN);

3HAUEHMs JIOTOJIHUTEIbHBIX IIOKa3aTenel, XapaKTepU3yIOIIUX OOlIue KpUTEpUU OLEHKH KadecTBa
OKa3aHUs YyCIyI, B pa3pe3e OpraHu3allii, BKIIOYEHHBIX B IEPEUYEHb OpraHU3alluii, B OTHOIIEHUU KOTOPBIX
HPOBOAMTCS HE3aBUCHMasl OLIEHKA KaueCTBA OKa3aHUs YCIyT (IpU HAJIMYUN);

MHTETpaJIbHBIE 3HAUEHNUs PE3Y/IbTaTOB HE3aBUCUMOM OLIEHKH KauyeCTBA OKa3aHUs yCIyr OpraHU3alusMU B
paspese oOLIMX KPUTEpUEB OLIEHKM KayecTBa OKAa3aHMs YCIYT B YaCTU MOKa3aTeled, XapaKTepu3yroIux oouue
KPUTEpUU OLIEHKM KadeCTBa OKAa3aHUs YCIYyl, U OpraHM3aliii, BKIIOYEHHBIX B IIE€PEYEHb OpraHu3alui, B
OTHOIICHUU KOTOPBIX IPOBOAUTCS HE3aBUCHMAsl OLIEHKA KaueCcTBa OKa3aHUs YCIIyT;

MHTETpaJIbHBIE 3HAUEHUs PE3Y/IbTaTOB HE3aBUCUMOM OLIEHKM KauyeCTBA OKa3aHUs yCIyr OpraHU3alusMU B
paspe3e OOLIMX KPUTEPHEB OLEHKM KayecTBa OKa3aHMs YCIyI OpraHM3alUsMH B 4YacCTH IOKa3arelel,
XapaKTepU3yIOUMX OOIIHMe KPUTEPUH OLEHKH KauyecTBa OKA3aHUS YCIYT, W JOIMOJHHUTEIbHBIX IOKa3aTeseH,
XapaKTepU3YIOLMX OO0IIMe KPUTEPUU OLEHKM KauecTBa OKa3aHUs YCIyl, W OpraHu3aluii, BKIIOYEHHBIX B
[IEpPEYEHb OPraHU3alliii, B OTHOLLIEHUU KOTOPBIX MPOBOAMUTCS HE3aBUCUMas OLIEHKA KaueCTBAa OKa3aHUS YCIyT
(Tpu HATTUYHH),

MHTETpaJIbHBIE 3HAUEHUs PE3Y/IbTaTOB HE3aBUCUMOM OLIEHKH KauyecTBA OKa3aHUs yCIyr OpraHU3allusMU B
paspe3e JONOJIHMUTENbHBIX KPUTEpUEB OLICHKM KauecTBAa OKA3aHUS YCIYyr M OpPraHM3alui, BKIIOYEHHBIX B
[IEpPEYEHb OPraHU3alliii, B OTHOLIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCHUMas OLIEHKA KaueCTBAa OKa3aHUS YCIyT
(Tpu HATTUYHH),

MHTETpaJIbHbIE 3HAUEHUS PE3yJbTaTOB HE3aBUCHMOM OLIEHKM KaueCTBa OKa3aHMs YCIYI OpraHM3alUsIMU
[0 COBOKYIHOCTM OOIIMX KpPUTEPHEB OLEHKM KauyecTBa OKa3aHMA YCIyr B  4YacCTH IIOKa3areleH,
XapaKTepU3YIOUIMX O0IINe KPUTEPHH OLICHKH KayecTBa OKa3aHMs YCIIYT, B pa3pe3e OpraHu3aIfii, BKIIIOYEHHBIX B
HepedyeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX IPOBOIUTCS HE3aBUCUMasl OLICHKA KauecTBa OKa3aHUsl yCIIyT;

MHTETpaJIbHbIE 3HAUE€HUS PE3yJbTaTOB HE3aBUCHMOM OLIEHKM KaueCTBa OKa3aHMs YCIYI OpraHM3alUsIMU
10 COBOKYITHOCTH OOIIMX KPUTEPUEB OLIEHKU KAauyeCTBAa OKa3aHMs YCIIyT OpraHM3alUsMHU B YacTH IIOKa3aTelel,
XapaKTepU3yIOUMX OOIIMe KPUTEPUH OLEHKH KauyecTBa OKA3aHUS YCIYI, W JOIMOJHHUTENbHBIX IOKa3aTeNeH,
XapaKTepU3YOLMX 00LIMe KPUTEPUH OLICHKH KauyecTBa OKa3aHUs YCIIYT, B pa3pe3e OpraHn3aluii, BKIIOYEHHBIX B
[IEpPEYEHb OPraHu3alliii, B OTHOLLIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCHUMas OLIEHKA KaueCTBAa OKa3aHUS YCIyT
(Tpu HATTUYHH),

MHTETpaJIbHbIE 3HAUE€HUS PE3yJbTaTOB HE3aBUCHMOM OLIEHKM KaueCTBa OKa3aHMs YCIYI OpraHM3alUsIMU
[0 COBOKYITHOCTU JIONOJIHUTEIbHBIX KPUTEPUEB OLIEHKM KauecTBAa OKa3aHUs yCIyr B pa3pe3e OpraHu3alui,
BKJIIOUYEHHBIX B IE€PEYEHb OPraHMU3AlMi, B OTHOILIEHUU KOTOPBIX IPOBOAUTCSA HE3aBUCHUMas OLICHKA KayecTBa
OKa3zaHus ycayr (MpU HATHYUHN);



MHTETpajbHbIC 3HAYCHUS PE3y/IbTaTOB HE3aBHCUMOM OIICHKHM KaueCTBa OKa3aHUs YCIIYT OpraHU3alUSIMH,
BKJIIOYEHHBIMU B NEPEYEHb OpraHHU3alfii, B OTHOUICHHUH KOTOPBIX MPOBOAMUTCS HE3aBHCHMas OLIEHKAa KauyecTBa
OKa3aHMs YCIYT, 10 COBOKYMHOCTH OOILIMX M JOMOJHUTENIBHBIX KPUTEPUEB OLCHKH KaueCTBa OKa3aHHs yCIyT
(Tpu HATTUYHH),

CpeIHHE WHTETpajbHble 3HAYEHUS pPE3YJbTaTOB HE3aBHCHMOW OIEHKM KauecTBa OKa3aHUs YCIyT
OpraHu3alUs MU B pa3pe3e OOIIMX KpPUTEPUEB OIICHKM KayecTBa OKa3aHHWs YCIYr B 4YacTH IOKa3areseil,
XapaKTepU3YIONIMX OO0IIMe KPUTEpUH OICHKH KauecTBAa OKa3aHUS YCIYI, 1O COBOKYIMHOCTH OpraHH3alluy,
BKJIIOYEHHBIX B TEPEYCHb OPraHMU3allMii, B OTHOIIEHUU KOTOPBIX MPOBOAUTCA HE3aBUCHUMAs OLIEHKAa KayecTBa
OKa3aHMA yCIyT;

CpeIHUE HWHTErpajbHble 3HAYCHHS] pPE3yIbTaTOB HE3aBUCHMOI OIICHKM KadecTBa OKa3aHUsl YCIYyT
OpraHu3alsiIMH B pa3pe3e OOIIMX KPUTEPHEB OICHKM KayecTBa OKa3aHMA YCIYr B YacTH IOKa3aTelei,
XapaKTepU3yIOIUX OOIIMe KPUTEPUU OICHKM KauecTBa OKa3aHMs YCIYyT, M JOIMOJHUTENbHBIX IOKa3aTesei,
XapaKTepU3YIOUIMX OO0IIMe KPUTEPUH OICHKH KauecTBAa OKa3aHUS YCIYI, MO COBOKYIMHOCTH OpraHH3alluy,
BKJIIOYEHHBIX B TEPEYCHb OPraHMU3allMif, B OTHOIIEHUU KOTOPBIX MPOBOAUTCA HE3aBUCHUMAs OLIEHKAa KayecTBa
OKa3aHus yCayr (MpU HATUYKUH);

CpeIHUE HWHTErpajbHbIe 3HAYCHHS] pPE3ylIbTaTOB HE3aBUCHMOI OIICHKM KadecTBa OKa3aHUsl YCIYyT
OpraHM3alUsIMHU B pa3pe3e JONOJHUTEIbHBIX KPUTEPUEB OLIEHKM KaueCTBAa OKa3aHUS YCIYT 10 COBOKYIHOCTHU
OpraHu3alyii, BKIIOUEHHBIX B IEPEYeHb OPraHu3aliii, B OTHOIIEHUH KOTOPBIX MIPOBOIUTCS HE3aBHCUMAas OL[CHKA
KauecTBa OKa3aHus ycayr (IpU HAIUYUK);

CpeIHUE HWHTErpajbHble 3HAYCHHUS] pPE3ylIbTaTOB HE3aBUCHMOI OIICHKM KadecTBa OKa3aHUsl YCIYyT
OpraHu3alUsIMH 110 COBOKYITHOCTH OOIIMX KPUTEPUEB OLIEHKM KaueCTBA OKa3aHHUs yCIYr B YaCTH IOKa3aTelei,
XapaKTepU3YyIOIUX O0IIMe KpPUTEpPUU OICHKM KauyecTBa OKa3aHUS YCJIYT, MO0 COBOKYMHOCTH OpraHH3aIui,
BKJIIOUECHHBIX B TEpEUCHb OpraHU3alMii, B OTHOIICHHM KOTOPBIX MPOBOAMUTCS HE3aBUCHMAas OIICHKAa KauecTBa
OKa3aHUs yCIyT;

CpeIHHE WHTErpajbHble 3HAYEHUS pE3YyJbTaTOB HE3aBHCHMOW OIEHKM KauecTBa OKa3aHUs YCIyT
OpraHu3aUsIMH IO COBOKYIHOCTH OOIIMX KPUTEPHUEB OLIEHKU KayecTBa OKa3aHHs YCIYr B YacTH IOKa3areseil,
XapaKTepU3yIOUMX OOIIHMe KPUTEPUH OLEHKH KauyecTBa OKA3aHUS YCIYT, W JOIMOJHHUTENbHBIX IOKa3aTeNeH,
XapaKTepU3YyIOIUX O0IIMe KpPUTEpUU OICHKM KayecTBa OKa3aHUS YCJIYT, MO COBOKYMHOCTH OpraHH3aIui,
BKJIIOUECHHBIX B TEpPEUCHb OpraHU3alMii, B OTHOIICHHM KOTOPBIX MPOBOAMUTCS HE3aBUCHMas OIICHKAa KauecTBa
OKa3zaHus ycayr (MpU HATHYUHN);

CpeIHHE WHTETpajbHble 3HAUYEHUS pPE3YJbTaTOB HE3aBHCHMOW OIEHKM KauecTBa OKa3aHUs YCIyT
OpraHu3alUsIMH [0 COBOKYIMHOCTH JIONOJHHUTENBHBIX KPUTEPHEB OLICHKM KauecTBa OKa3aHHsl YCIyr 0
COBOKYITHOCTH OpraHM3alui, BKJIIOUYCHHBIX B IE€PEYCHb OpraHU3alMid, B OTHOIICHHHM KOTOPBIX HPOBOAMTCS
He3aBHCHMas OI[CHKAa KauyeCTBa OKa3aHUsl yCIyr (IIpU HAJIUYUN);

CpeIHHE MHTErpajbHbIe 3HAYCHUS MOKa3aTesiel, XapaKTepU3yIOIuX 00II1e KPUTEPUHN OLECHKH KayecTBa
OKa3aHUsl YCIYT, MO0 COBOKYIHOCTH OpraHM3alliii, BKIIIOYEHHBIX B IE€pEUeHb OpraHU3alllii, B OTHOIIECHUU
KOTOPBIX MIPOBOJMTCS HE3aBUCHMAsl OLIEHKA Ka4yeCTBa OKa3aHUs yCIYT;

CpeIHUE WHTEerpajbHble 3HAYCHUS MOKa3zaTesiel, XapaKTepU3yIOIIUX JOMOIHUTEIbHbIE KPUTEPUH OLICHKU
KauecTBa OKa3aHUS YCIYI, 1O COBOKYIIHOCTH OpTraHM3alui, BKJIIOYCHHBIX B TMEpeUYeHb OpraHU3aluii, B
OTHOIIIEHHUU KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OLIEHKA KaueCTBa OKa3aHUs ycIyr (Mpy HAIUYUH);

CpeIHME MHTErpabHbIC 3HAUCHUs JTOTIONHUTEIBHBIX MOKa3aTesel, XapaKTepu3yomux o0Ime KpuTepun
OILICHKM KauecTBa OKA3aHUs YCIYI OpraHHU3alMsIMH, 10 COBOKYITHOCTH OpPraHU3allUii, BKIIOYEHHBIX B IEepeYeHb
OpraHu3aliiii, B OTHOLICHHM KOTOPBIX IPOBOJUTCS HE3aBUCHMMasl OICHKa KauecTBa OKa3aHus yciyr (mpu
HaJIUYHH ),

CpeHEE MHTErpPAJbHOE 3HAYEHHE pe3yIbTaTOB HE3aBUCUMOW OLICHKM KauyecTBAa OKa3aHWsS YCIyr
OpraHU3aIUsIMH [0 COBOKYITHOCTH OOUIMX M JAOMOJHUTENBHBIX KPUTEPUEB OLEHKU KayecTBa OKa3aHUs YCIYT IO
COBOKYITHOCTH OpraHM3alui, BKJIIOUYCHHBIX B IE€PEYCHb OpraHU3aluid, B OTHOIICHHHM KOTOPBIX HPOBOAMTCS
He3aBHCHMas OIICHKa KayecTBa OKa3aHUs YCIIYT.

B nensax ¢opmupoBanus uH(GOpMAUK O KOJHMUYECTBEHHBIX pe3yJabTaTax HE3aBUCHMOMN OLCHKH KadecTBa
OKa3aHUs yCIyT OPraHU3alUsIMHU:

uHpOpPMaIUsA O KOAAaX M HAMMEHOBAHMSAX IOKa3aTelied, XapaKTepHU3YIOIIMUX OOIIMe KPUTEPUH OLIEHKU
KauecTBa OKa3aHHs yciyr, (opmupyercs B HMHGOPMAIMOHHON CHUCTEME IMyTeM BBIOOpa COOTBETCTBYIOIIETO
3HAUEHMsI U3 CIIPaBOYHUKA TOKa3aTeNel, XapaKTepu3youmx o0I1e KPUTEPHH OIICHKHU KaueCTBa OKa3aHUs YCIIYT,
dhopMHpPYyEeMOTo B COOTBETCTBUU ¢ MYHKTOM 28 HacTosmero [Topsiika;

uHpOpPMaIUA 0 KOJaX M HAUMEHOBAaHUSAX IOKa3aTesei, XapaKTepU3yIOUMX IOMOTHUTEIbHbIC KPUTEPUN
OLICHKM KadyecTBa OKa3aHUs yciuyr, Qopmupyercs B HHGOPMAlMOHHONM cHCTEME IyTeM BbIOOpa



COOTBETCTBYIOILIETO 3HAYEHUS] M3 CIPABOYHMKA IOKa3aTesiel, XapaKTEePU3YIOUIUX OMOIHUTENIbHbIE KPUTEPUU
OILICHKH KayecTBa OKa3aHUsl yCIyT, GOPMUPYEMOTO B COOTBETCTBUH C HACTOSIIUM ITyHKTOM;

uHpOpMAIUS O KOIAaX M HAaWMEHOBAHMSX JOIMOJHUTENBHBIX IMOKa3aTellel, XapakTepU3YIOIINX o0mue
KPUTEpUU OLIGHKH KadyecTBa OKazaHus ychyr, (gopmupyercs B UHGOPMAIMOHHOM cHcTeMe MyTeM BbIOOpa
COOTBETCTBYIOIIIETO 3HAUYCHHUS W3 CIPABOYHMKA JIOTIOTHHUTEIBHBIX TMOKa3aTeliel, XapaKTepHU3YIOIX o0Iue
KPUTEPUHU OLIEHKH KayecTBa OKa3aHUs YCIIyT, GOPMUPYEMOTO B COOTBETCTBHHU C HACTOSIIIUM MTYHKTOM;

uHpOpMaI 0 KOJaX U HAMMEHOBAHUSIX JIOTOJHUTEIHHBIX KPUTEPHUEB OLICHKH KaueCTBA OKA3aHUS YCIIYT
dbopmupyetrcsi B MHGOOPMAIIMOHHON CHUCTEME IIyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAYEHUS U3 CIIPaBOYHHKA
JIOTIOTHUTEIHHBIX KPUTEPUEB OLICHKH KauecTBa OKa3aHUS YCIyT, (OPMHPYEMOTo B COOTBETCTBHH C MYHKTOM 29
Hacrosero [lopska;

uHpOpMAIUS O TMOJHBIX HAWUMEHOBAHMSIX W WIACHTH()HKAIIMOHHBIX HOMEpaxX HaJOrOIIaTeIbIIUKOB
OpraHu3alui, BKJIIFOYEHHBIX B IEPEYEHb OPraHU3allHil, B OTHOLIEHUU KOTOPBIX IPOBOAMTCS HE3aBUCUMAs OLIEHKA
KadecTBa OKazaHHsS ycnyr, (Gopmupyercs B WH(POPMAIMOHHON CHUCTEME IMyTeM BBIOOpa COOTBETCTBYIOIIETO
3HAYEHUsl U3 CIIPABOYHMKA OpPraHU3alldid, B OTHOLUIEHWU KOTOPBIX MPOBOAMTCS HE3aBUCHUMas OLICHKA KauecTBa
OKa3aHus ycuyr, popmupyeMoro B coorBeTcTBUU ¢ myHKTOM 30 Hacrosmiero [lopsaka.

[Ipu dopmupoBanuu uHbOpMAIUK O MPOBEACHUU ONPOCOB (U3MUECKUX M IOPUAUYECKUX JIULl MPHU
MIPOBEICHUH HE3aBHCHUMOM OLIEHKM KaueCTBa OKa3aHMs YCIyr OpraHu3alusiMu (Jajnee - OMpoc) YKa3bIBalOTCA
CJIEYIOLINE CBECHUS:

KOJl U HAUMEHOBAHUE BUJIa ONPOCA, IPUHUMAIOIINE CIEAYIOIINE 3HAUYCHUS:

1 - uHTEPBHIO;

2 - BKCHEPTHBIN OIPOC;

3 - aHKETHBIN OIPOC;

KOJl 1 HAUMEHOBAHHUE MPOLIEYphl TPOBEJICHUS OITPOCca, MPUHUMAIOIINE CIECAYIOIINE 3HAYCHHUS:

X1 - uHaAUMBUAYATBHBIN ONPOC, T1e X - KOJI BUAA ONpoca;

X2 - rpynnoBoii onpoc, rae X - Koz BUJa oIpoca;

KOJl 1 HAMMEHOBAHUE CTEIIEHN 0XBaTa ONpOCa, IPUHUMAIOIINE CIEAYIOIINE 3HAYCHUS:

XY1 - crutourHoi orpoc, riae X - KoJ Bua ornpoca, Y - Ko MpoIeaypbl IPOBEACHUS OMPOCa;

XY?2 - BBIOOPOYHBIN OTIPOC, TIE X - KO BUIA ONpoca, Y - KOJI POIEyphl IPOBEICHUS OIPOCa;

KOJl 1 HAUMEHOBAHUE KaTErOPUH PECTIOHICHTOB OMPOCa:

1 - moTpeduTeny yciayru;

2 - paOOTHHKHM OpraHHW3aIMii, BKIIOYCHHBIE B TIEPEUCHb OPTraHMU3AIMA, B OTHONICHHH KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMAas OIICHKA Ka4eCTBAa OKAa3aHHMsI YCIIYT;
3 - UHEIC;

coliep kKaHue M TIepeYeHb OTBETOB Ha BOIIPOCHI, TPETYCMOTPEHHBIE B OTIPOCE:

HOMED BOIPOCA;

coziep kaHue BOTIPOCa;

MepeueHb TUIIOBBIX OTBETOB Ha BOMPOCHI, MPETYCMOTPEHHBIX B OIPOCE.

B cnydae ecnu ompoc TPOBOAMTCS 1O OpraHMU3aIUsAM, BKIIOUEHHBIM B TIEpEUeHb OpraHU3aIHi, B
OTHOLIEHUU KOTOPBIX TPOBOAMTCS HE3aBUCUMasi OIEHKAa KaueCTBAa OKAa3aHWUsI YCIYT, JIOMOJHUTEIHHO
YKa3bIBAIOTCS:

MOJIHBIE HAMMEHOBAHUSl OpPraHU3alUi, BKIIOYEHHBIX B MEPEYEHb OPraHU3alMid, B OTHOIIEHUH KOTOPBIX
MIPOBOJIUTCSI HE3aBUCHUMAs OIIEHKA KauyeCTBa OKa3aHUs yCIyT;

UACHTU(DHUKAIIMOHHBIE HOMEpa HAJIOTOIUIATENIBIUKOB OpraHu3alliid, BKIIOYCHHBIX B IEpeueHb
OpraHu3aIii, B OTHOIICHUH KOTOPBIX MMPOBOJIUTCS HE3aBUCHMAs OIIEHKA KauyeCTBa OKa3aHUs yCIyT;

MepeueHb THUIOBBIX OTBETOB HA BOIPOCHI, MPEIYCMOTPEHHBIE B OIMpPOCE, B pa3pe3e OpraHu3alui,
BKJIFOUCHHBIX B TEpPEUYCHb OpraHU3alliii, B OTHOIICHUH KOTOPHIX IMPOBOIMTCS HE3aBHCHMas OIICHKAa KauyecTBa
OKa3aHUs YCIYT.

B nensx ¢opmupoBanus uHGOpMaUA O MPOBEACHUHN OMPOCOB MH(OPMAITUS O TOJHBIX HAUMEHOBAHHSIX
Y WICHTU()UKAIIMOHHBIX HOMEPaX HAJOTOIIATEIBIIMKOB OPTraHU3AIINi, BKIIFOYCHHBIX B IEPEUEHb OPTaHU3AIIHiA, B
OTHOIIIEHWW KOTOPBIX TMPOBOJUTCA HE3aBHCHMas OIlEHKa KauyecTBa OKa3aHUA YCIOyr, (opMHpyeTCs B
WH(POPMAIIMOHHON CHCTEME ITyTeM BbIOOpAa COOTBETCTBYIOIIECTO 3HAYCHHS W3 CIPABOYHHUKA OpTaHU3alUl, B
OTHOIIIEHWH KOTOPBIX TIPOBOAMTCS HE3aBHCHUMAas OIICHKAa KauyecTBa OKa3aHWUS YCIyr, (GopMHUPYyEeMOTro B
cooTBeTcTBUU ¢ HYHKTOM 30 Hactosiuero [lopska.

[Tpu dhopmupoBanuu nHPOpPMAIUU O pe3ysibTaTaX KOHTPOJIBHBIX MEPONPHUATHH, pealu3yeMbIX B paMKax
MIPOBE/ICHMS] HE3aBUCHMOM OLIGHKM KayecTBa OKa3aHUsd YCIyr OpraHu3alusMu (gajgee - KOHTPOJIbHOE
MEPOTIPUSATHE ), YKA3BIBAIOTCS CICTYIONINE CBEACHHUS:



cofiep>kKaHue KOHTPOIBHOTO MEPOTIPUSTHS;

NOJIHBIE HAaMMEHOBAHMS OPTaHW3alMi, BKIIOYEHHBIX B MEPEUCHb OpPraHU3alnii, B OTHOIIEHHH KOTOPBIX
NPOBOAMTCS HE3aBUCHMasi OLIEHKAa KauecTBa OKAa3aHUS YCIYI, MO KOTOPBIM MPOBOAMINCH KOHTPOJbHBIE
MEpOTIPUATHS;

UICHTU(QHUKAIIMOHHbIE HOMEpa HAJIOTOIUIATENIBIIMKOB OpraHu3alui, BKIIOYCHHBIX B IE€pPEYCHb
OpraHM3alii, B OTHOIICHUN KOTOPBIX MPOBOIUTCS HE3aBUCHMAs OLICHKA Ka4eCTBA OKA3aHMS YCIYT, 0 KOTOPHIM
MPOBOAMIIMCH KOHTPOJIbHBIE MEPOTIPHUSTHS;

pe3yabTaThl MPOBEICHHUS KOHTPOJIBHOTO MEPOTIPHSTHS B pa3pe3e OpraHU3alil, BKIIIOYCHHBIX B IIEPEUCHb
OpraHu3aliii, B OTHOLICHUU KOTOPBIX MPOBOANUTCS HE3aBUCUMAs OLIEHKA KaueCTBA OKA3aHUS YCIIYT;

CBOZIHBIC PE3YJbTaThl TPOBEACHHUS KOHTPOJBHOTO MEPOIPUATHS II0 COBOKYHMHOCTH OpraHM3aIHi,
BKJIIOUECHHBIX B TEpEUCHb OpraHU3alMii, B OTHOIICHHM KOTOPBIX MPOBOAMUTCS HE3aBUCHMAas OIICHKAa KauecTBa
OKa3aHUsl yCIIYT, 10 KOTOPBIM MTPOBOIMIINCH KOHTPOJIBHBIE MEPOIIPUSATHS.

B nensx ¢opmupoBanus umHGOpMALUU O pe3yiabTaTaX KOHTPOJBHBIX MEpONpHUATHH HH(pOpMAIUsi O
MOJTHBIX HANMEHOBAHUSX U WICHTH(UKAIMOHHBIX HOMEPAX HaJOTOIUIATEIbIINKOB OPraHU3aINi, BKIFOYCHHBIX B
nepedyeHb OpraHu3aluii, B OTHOLICHUH KOTOPBIX MPOBOAUTCS HE3aBUCHMasi OIICHKAa KayecTBAa OKa3aHUsS YCIIYT,
dopmupyeTcs B MHPOPMAIMOHHOW CHCTEME IMyTeM BbIOOpa COOTBETCTBYIOUIETO 3HAYCHUS W3 CHPABOYHUKA
OpraHu3aliiii, B OTHOUICHWH KOTOPHIX NPOBOAMTCS HE3aBUCHMAs OLEHKAa KayecTBAa OKAa3aHUS YCIYT,
dbopmupyemoro B cooTBeTcTBUU ¢ MyHKTOM 30 HacTtosmero [Topsiaka.

[Ipu ¢QopmupoBanun uHbopManuu 00 HUCTOUHUKAX HH(POPMALIMK, HCIOIB3YEMBIX MIPU pacyere
(ompeneneHnn) 3HAUCHWH MOKa3aTeNeHd, XapaKTEepU3YIOUIMX OOIIMe W JOTOJHHUTENBHBIC KPUTEPHH KadecTBa
OKa3aHMs YCIIYT, U JOIOJHUTEIIBHBIX MOKa3aTesied, XapaKTepU3yIOMUX OOIIHe KPUTEPUH KadyecTBa OKa3aHUs
YCIYT, YKa3bIBAIOTCS CIICTYIONINE CBEICHUS:

KOZIbI M1 HAaUMEHOBAaHMS TOKa3aTelel, XapaKTepu3yIoIuX O0Iue KPUTEPHH OLEHKH KauecTBa OKa3aHUs
yeayr;

KOZIbI 1 HAMMEHOBAaHUS HCTOYHUKOB MH(OpMAIIMH, UCTIONB3YEMbIX MU pacyeTre (ONpeaeseHI ) 3HaueHHH
HOKa3aTenei, XapakTepu3yIonX O0IIre KPUTEPUH OLIEHKH KadecTBa OKa3aHMs yCIyT, B pa3pes3e IoKa3aTelnei,
XapaKTEepU3YIOLIMX 00IIMEe KPUTEPUH OIICHKH KaueCTBA OKA3aHUs YCIIYT;

KOZIbI ¥ HAaMMEHOBAHMS JOTIOJHUTEIBHBIX MOKa3aTelel, XapaKTepH3yIOIuX OOIne KPUTEpUH OICHKU
KauecTBa OKa3aHUs YCIIYT;

KOZIbl ¥ HANMEHOBAHNUS ICTOYHUKOB MH()OPMAIINH, UCTIONB3YEMbIX P pacyeTe (OmpeaeseHHN) 3HaYeHUH
JIOTIOJTHUTEJBHBIX TOKa3aTelel, XapakTepU3YIOUIMX OOIIMe KPUTEPUU OLIEHKM KayecTBAa OKa3aHHs YCIYI, B
paspese OMOTHUTENIBHBIX ITOKa3aTeNeH, XapakTepH3YIOIUX 00Iie KPUTEPUH OIIEHKH Ka4eCTBa OKa3aHUs yCIyT;

KOIbI M1 HAMMEHOBAHUS TMOKa3aresed, XapaKTepHU3yIOIIUX JOTOIHUTENbHBIE KPUTEPHH OLEHKH KayecTBa
OKa3aHUs yCIyT;

KOZIbI 1 HAMMEHOBAHUS HCTOYHUKOB MH(OpPMAIIMH, UCTIONB3YEMBbIX MU pacyeTre (ONpeaeseHIH) 3HaYeHHH
HOKa3aTened, XapaKTepU3yIOUIUX IOMOJTHUTEIbHbIE KPUTEPUHM OIIEHKM KayeCcTBa OKAa3aHUS YCIYI, B paspese
NoKa3areliei, XapaKTepu3yIOIUX JONOTHUTEIbHBIE KPUTEPUH OLIEHKH KauyeCTBa OKa3aHUs yCIYT.

B mensx dopmupoBanun wmHbOpManuK 00 HMCTOYHHMKAX WH(OpPMAIMU, HCIOIB3YEeMBIX IPH pacyeTe
(onpeneneHun) 3HAYCHUH IMOKa3aTesel, XapaKTEepU3YIOIIMX OOIIME M JOMOJHUTEIbHbIE KPUTEPHHM KauecTBa
OKa3aHWs YCIIyT, M JONOJHHUTEIBHBIX IOKa3aTesiei, XapakTepHu3yomX OOIIue KPUTEPHH KauecTBa OKAa3aHUS
YCIIyT:

uHpopManus 0 Kogax M HAMMEHOBAHMAX IIOKA3aTeNel, XapaKTEepU3YIOMMX OOIINe KPUTEPHH OLEHKU
KauecTBa OKa3aHWs yciyr, (opMHpyeTcsi B HMH(POPMAIMOHHOW CHCTEME IyTeM BBIOOpa COOTBETCTBYIOLIMX
3HAYCHUI U3 CIIpaBOYHMKA MTOKa3aTeIel, XapaKTepHU3yIOINX OOIIHe KPUTECPUH OIIEHKH Ka4eCTBA OKAa3aHUs YCIIYT,
(dbopMHpyeMOro B COOTBETCTBUU C MMYHKTOM 28 Hacrtosmiero [lopsika;

uHpopManus O Kogax M HAMMEHOBAHUAX JOTOJIHHUTENBHBIX IOKa3aTelel, XapaKTepHU3yIOIINX oomme
KPUTEPHH OLIGHKM KadecTBa OKa3aHUs YCIyT, (opmupyercs B HMH(POPMALMOHHOM CHUCTeME IIyTeM BbIOOpa
COOTBETCTBYIOIINX 3HAYEHHH W3 CIIPABOYHHMKA JOMOJHUTEIBHBIX IOKa3aTeled, XapaKTepH3YIOIUX oOmme
KPUTEPHH OLIEHKU KaueCTBa OKa3aHHs yCIyT, (GOPMUPYEMOTro B COOTBETCTBHHU C HACTOSIIIMM ITYHKTOM;

uHpopManusa 0 KoJax ¥ HAMMEHOBAHUX IOKa3aTelel, XapaKTepH3YIOIIUX JOMOIHUTEIbHBIE KPUTEPUU
OLIGHKM KadyecTBa OKa3aHMA yCIyr, ¢opMupyeTcs B HUH(POPMAIMOHHOW CHUCTeME IIyTeM BbIOOpa
COOTBETCTBYIOIINX 3HAYCHUH W3 CIPAaBOYHMKA ITOKA3aTeJeH, XapaKTEePU3YIOUIUX JOMOIHUTEIbHBIE KPUTCPHU
OLICHKU KaueCTBa OKa3aHHs yCIyT, (POPMHPYEMOTO B COOTBETCTBUU C HACTOSIINUM ITYHKTOM;

uHpopManus O KOAaX M HAMMEHOBAaHMAX MCTOYHHKOB HH(GOPMAIMH, HCIOIb3YeMBIX NpPH pacyere
(onpeneneHnn) 3HAUCHUH MOKa3aTeNel, XapaKTepU3yIOIUX O0IHe KPUTEPHH OLEHKH KaueCTBa OKa3aHUsS YCIIYT,
dopmupyeTcss B MHPOPMAIMOHHOW CHCTEME IyTeM BbIOOpa COOTBETCTBYIOUIETO 3HAYCHUS W3 CHPABOYHUKA



WUCTOYHHUKOB HWH(OpMAIIMU, UCTONB3yeMbIX IMPHU pacyeTe 3HAUCHUH IMOKa3aTelled, XapaKTepHU3YIOUUX OO0IIue
KPUTEpUU OLEHKHM KayecTBa OKa3aHUs YCIYyT, (GOPMUPYEMOrO B COOTBETCTBHHM C HYHKTOM 28 HacCTOSIIETO
[Topsinka;

uHbopMaus O KoJaX M HAMMEHOBAaHUSAX HCTOYHMKOB HH(OpMAallMM, HCHOJIB3YEMBIX IPU pacuere
(ompeneneHnn) 3HAUCHUN JOMOTHUTENBHBIX TIOKA3aTesei, XapaKTEepHU3YIOIUX OOIHue KPUTEPUH OIECHKU
KauecTBa OKa3aHMs YCIyT, U MoKa3aTelied, XapaKTepU3YIOUIUX JOMOJHUTEIbHbIE KPUTEPUHM OLICHKH KauecTBa
OKa3aHus YCIyr, GopMHUpyeTcs B HHPOPMAIIMOHHOW CHUCTEME MyTeM BBIOOpA COOTBETCTBYIOIIETO 3HAYCHUS U3
CIPAaBOYHMUKA JIOTIOJIHUTEIbHBIX HCTOYHUKOB HH(pOpManuu, (OpMUPYEMOrOo B COOTBETCTBHH C HACTOSIIUM
MTYHKTOM.

K cBomHOMY OmucaHuIo pe3yabTaToB HE3aBUCUMOW OLIEHKH KaueCcTBa OKa3aHUsS YCIYr OpraHu3alusMu U
CBOJTHOMY OTHCAHHUIO TPEUIOKEHUN 00 yIydIIeHHH KayecTBa JCSATENLHOCTH OpPraHM3aluii Ha oduIraIbHOM
caiite pa3mentaercs (F0Tcs) JOKYMEHT (bl) OOIIECTBEHHOTO COBETA, COAEPKAIIHK (Ke) pe3yabTaThl HE3aBUCHMOM
OIICHKM KauecTBa OKa3aHHsS YCIYr OpraHu3alusM{d M TPEIJOKEHUs MO YIYYIICHHIO KayecTBa JESTEIIbHOCTU
OpraHu3alyii, MpeCTaBICHHbIH (ble) 00IECTBEHHBIM COBETOM YIOJTHOMOUEHHOM OpraHu3aIuu.

34. Tlpu ¢opMUpOBaHUU CBEIEHUN O pE3yIbTaTax pPacCMOTPEHUS YIOJHOMOYECHHBIMH OpraHaMu B
COOTBETCTBMM C a03ameM JABaauaThb mnepBbiM crarbM 36.1 3akona Poccuiickoit ®enepaunu "OCHOBBI
3akoHomarenbcTBa Poccuiickoit Menepaunu o kyasrype', 4acToio 12 crarbu 23.1 ®enepanbHoro 3akoHa "OO0
OCHOBaxX COIMAJBLHOTO OOCTYyXWBaHUA TpaxaaH B Poccuiickoit ®Denepammu", yactbio 11 crarbu 79.1
®enepanbHoro 3akoHa "OO OCHOBaxX OXpaHBl 310pOBbs rpaxaaH B Poccuiickoit @enepanuu”, 4acTblo S
cratbk 95 denepanpHoro 3akoHa "OO0 oOpazoBanum B Poccmiickort denepanuu’ pe3ylbTaTOB HE3aBHCHMOU
OIICHKM Ka4eCTBAa OKAa3aHUsS YCIYyT OpPraHM3AlMsIMH W TMPEAJIOKCHHA 00 YIydIIeHHH KauecTBa AEATEIbHOCTU
OpraHu3aIuii, yka3bIBaeTCs cleayromas nHpopMarus:

JlaTa pacCMOTPEHHUS YIIOJIHOMOUYEHHBIM OPTraHOM PE3yJIbTaTOB HE3aBUCHMOW OLIEHKH Ka4eCTBa OKa3aHUs
YCIIyT OpraHU3alUsIMU U MPEATI0KEHUHN 00 yayUyIIeHUH KauecTBa JesTeIbHOCTH OpTaHu3alnii;

CBOMHAS HWHGOpMAIHS O pe3ylbTarax pPacCMOTPEHUS YIOIHOMOYCHHBIMH OpraHaMH pe3yJabTaToB
HE3aBHCHMOM OLIEHKM KauecTBa OKa3aHUsl YCIYr OpraHu3aldsMU U TPEAJIOKEHHH 00 yIydIlIeHWH KauecTBa
JIeATETbHOCTH OpraHU3aIINiA;

uHbopMaIUs O pe3ylnbraTaX pacCMOTPEHUS YMOJHOMOYEHHBIMH OpraHaMHu pe3yibTaTOB HE3aBHCUMOI
OIICHKM Ka4eCTBAa OKAa3aHUsS YCIYyT OpPraHM3AlMsIMH W TMPEAJIOKCHHA 00 YIydIIeHHH KauecTBa JACATEIbHOCTU
OopraHu3anii B pa3pe3e OpraHu3alui, BKJIIOUEHHBIX B IE€peYeHb OpraHu3alui, B OTHOUIEHHH KOTOPBIX
MIPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBA OKa3aHUs yCIyT.

K cBogHoli uHbpopmamuu o pe3ynbTaTaXx pacCMOTPEHUS YHOJHOMOYEHHBIMU OpraHaMu pe3yJbTaToB
HE3aBHCHMOHM OIIEHKH KadyecTBa OKa3aHUsl YCIYr OpraHu3alusMU U TPEMIOKEHHH 00 yIydIIeHWHd KadecTBa
JESITEIbHOCTH OpraHu3aluil Ha O(UIMATBFHOM caiiTe pa3MellaloTcs AOKYMEHTHI YHOJHOMOUYEHHBIX OPraHoOB,
coliepKallle pe3yiabTaTbl PAaCCMOTPEHHUS YIOJHOMOYEHHBIMH OpraHamMH pe3yJIbTaTOB HE3aBHUCHUMOM OLEHKHU
KauecTBa OKa3aHUsl YCIAyr OpraHu3allMsIMH U TOPEUIOKEHUH 00 YIydllIeHUM KayecTBa JIeATENIbHOCTU
Opra”Hu3aIum.

[Ipu ¢opmupoBanun HHPOPMALMM O peE3ylbTaTaX PACcCMOTPEHHS YHOJHOMOUEHHBIMH OpraHaMu
pE3yIbTaTOB HE3aBUCHUMOW OLIEHKH KaueCTBA OKa3aHWs YCIYT OpPTaHU3AlMSIMH M TPEIJIOKEHUN 00 ymydIleHUH
KauecTBa JEATEeIbHOCTH OpraHM3allMii B pa3pe3e OpraHu3alliii, BKJIIOUYEHHBIX B MEpeYeHb OpraHU3aluii, B
OTHOLIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLIEHKA KaueCcTBAa OKa3aHUsS YCIYT, YKAa3bIBAIOTCS CIEAYIOIINE
CBEICHMUS:

MOJIHBIE HAMMEHOBAHUSl OpPraHU3alUi, BKIIOYEHHBIX B MEPEYEHb OPraHU3alUi, B OTHOIIEHUH KOTOPBIX
MIPOBOJIUTCSI HE3aBHCHUMAasl OIICHKA KauyecTBa OKa3aHUsI YCIIYT;

UACHTU(DHUKAIIMOHHBIE HOMEpa HAJIOTOIUIATENIBIUKOB OpraHu3alliid, BKIIOYCHHBIX B IEpeYeHb
OpraHu3alyii, B OTHOIIEHUH KOTOPHIX IPOBOJIUTCS HE3aBUCHMAsl OLIEHKA Ka4eCTBAa OKa3aHUs yCIYT;

pe3yJbTaThl PACCMOTPEHUSI YIIOJTHOMOUYEHHBIMUA OpraHaMu pe3y/IbTaTOB HE3aBUCHMOW OIIEHKH KauecTBa
OKa3aHUsl YCIYI OpraHM3alMsIMH U TPEeNoNKEeHUH 00 yIydIIeHMH KayecTBa NESTENIbHOCTH OpraHu3aluil B
paspe3e OpraHu3aluid, BKJIIOUYEHHBIX B T[E€PEYCHb OpraHu3aluid, B OTHOLIEHWHU KOTOPBIX MPOBOAUTCS
He3aBHCHMas OIICHKa KauyeCTBa OKa3aHUsI YCIIYT;

IUTAHBI TI0 YITYYIICHUIO KadecTBa pabOThl OpraHM3aluid, BKJIIOYEHHBIX B TEpEUYCHb OpraHU3alluii, B
OTHOIIIEHHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OLIEHKA KaueCcTBa OKa3aHus yCIyr (MpU HAJIUYHH).

Nudopmaruss 0 TOTHOM HAUMEHOBAHMM W HJCHTU(PUKAIMOHHOM HOMEpE HAJOTOIIATEIbIINKA
OpraHu3aliy, BKJIOUEHHOW B IEpeYeHb OPraHu3alluii, B OTHOUIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs OL[CHKA
KadecTBa OKazaHHs ycnyr, (Gopmupyercs B WH(POPMAIMOHHON CHUCTEME IyTeM BBIOOpa COOTBETCTBYIOIIETO
3HAYE€HUs W3 CIPABOYHMKA OpraHU3aluii, B OTHOIIEHUHM KOTOPHIX IMPOBOIUTCS HE3aBHCHMMAas OLIEHKAa KauecTBa
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OKa3aHUsl yCIyT, (hopMHpOBaHHE KOTOPOTO OCYIIECTBISIETCS B COOTBETCTBUM € HYHKTOM 30 HACTOSIIETO
[Topsinka.

Jara ykaspiBaercs B ¢popmare JJJI.MM.IT.

35. IIpu ¢popmupoBanum WHON WH(OpPMAIMU U JTOKYMEHTOB IO BOIPOCAM IMPOBEACHHUS HE3aBUCUMOU
OIICHKM KayeCTBa OKAa3aHWs YCIYI OpraHu3alusMHU, pa3MenaeMoid Ha O(HIMaTbHOM CalTe MO PEUICHUIO
YIOJIHOMOYEHHOTO OpPraHa, yKa3bIBalOTCsI CIAEAYIOIINE CBECHHUS:

HOPMATHUBHLIC IIPAaBOBLIC (HpaBOBLIe) AKThbl, PCHICHUSA YIOJHOMOYCHHBIX OPraHOB U 06H_ICCTBCHHBIX
COBETOB, HWHBIE JIOKYMEHTHI, PENIaMEHTUPYIOIINE BOMPOCHl MPOBEACHUS HE3aBUCHMOI OLIEHKH KayecTBa
OKa3aHUs yCIyT;

HOBOCTHass MHGoOpMaIMs MO BOIPOCAM IMPOBEICHHUS HE3aBUCHUMOW OILIEHKM KauecTBa OKa3aHUS YCIYyT
OpraHu3alusIMU,

uHble MH(OpPMALUA U CBEICHHUS 10 BONPOCAM IPOBEIEHUS HE3aBUCHUMON OIEHKM KauecTBa OKa3aHHs
YCIIYT OpraHA3aLUsIMHU.

[Ipu dopmupoBannn wuHGOpPMAIMK O HOPMATHUBHBIX MPABOBBIX (TPABOBBIX) aKTax, PEHICHUSIX
YHOOJIHOMOYCHHBIX OpPTaHOB U O6IJ.I€CTBCHHBIX COBCTOB, HHBIX JOKYMCHTAX, PCIIIAMCHTUPYIOHINX BOIIPOCHL
MIPOBECHHS HE3aBUCUMOMN OIICHKHM KauyeCcTBAa OKAa3aHUsl YCIIYT, YKa3bIBAIOTCS CIAEAYIOIINE CBEICHUS:

HAaMMEHOBaHKE BUJa HOPMaTUBHOTO IIPABOBOIO (IIPaBOBOI0) aKTa, JOKYMEHTA, PEIICHNUS;

opraH, TPWHSIBIIUK (M3JaBIINH, YTBEpAWBIINN) HOPMATHBHBIM TpaBOBOW (IIPABOBOM) aKT, JOKYMEHT,
pelieHue;

HaMMEHOBAaHHME HOPMATUBHOTO MPABOBOTO (IMPABOBOT0) aKTa;

JaTa HOPMaTHBHOTO TIPABOBOTO (ITPABOBOT0) aKTa, JOKYMEHTA, PEIICHUS;

HOMEpP HOPMATHBHOTO MPABOBOTO (IMMPABOBOT0) aKTa, JOKYMEHTA, PEIICHHs (PY HAJTUYHH ),

KpaTKasi aHHOTAIHsI COJIepP KaHUs HOPMATHBHOTO TIPaBOBOTO (IIPABOBOTO) aKTa, JOKYMEHTA, PEIICHUSI.

K nndopmanuu o HOpMaTUBHBIX MPABOBBIX (IIPABOBBIX) AKTaX, PEIICHUSAX YIMOJTHOMOUYEHHBIX OPIaHOB U
OOIIEeCTBEHHBIX COBETOB, MHBIX JIOKYMEHTAX, PEIIAaMEHTUPYIOIIUX BOIPOCH! MPOBEACHHUS HE3aBUCUMON OLIEHKU
KauecTBa OKa3aHUsS YCIYI, Ha O(QHUIMAIbHOM caliTe pa3MellatoTcsi HOpMaTHUBHbIE MpPaBOBble (IIPABOBbIE) AKTHI,
peliCHus YIOJHOMOYCHHBIX OpPraHOB U O6H_[CCTBCHHI>IX COBCTOB, HWHBIC IOOKYMCHTBI, PCIIIAMCHTUPYIOIIHC
BOIPOCHI MPOBEICHUS HE3aBUCHUMOM OIIEHKU KaueCTBa OKa3aHUs yCIYT.

36. IIpy BHECEHUHU YIIOJIHOMOYCHHBIM OPraHOM M3MEHEHUH B CBEIECHUS, pa3MeIleHHbIE Ha O(QUIIMATEHOM
caiite, U3MEHEHHbIE CBeIeHUsS (OPMUPYIOTCS B HH(POPMALMOHHOW CHCTEME B COOTBETCTBHM C IpaBUJIAMU
NEPBOHAYAIBLHOTO (POPMUPOBAHUS COOTBETCTBYIOIIUX CBEIACHUH, C YKAa3aHUEM INPEIbIIyIIeH BEpCUH CBEICHUH,
pa3MeIIeHHON Ha OPUITHATBFHOM CaifTe, KOTopas U3MEHSETCS.
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